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Al. MNepiBaAAov Tou ‘Epyou

Al.1 EMNAEKOMEVOI OTNV UAONOINON TOU AVTIKEIHEVOU TOU

‘Epyou

O eumAekopevog popeag otnv vAomoinon tou €pyou eival n lepd MntpoémoAn lepamitvng
Kal Intelag kat o Afpog Inteiag. O teAeutaiog sival TeAKOG SikaloUXog MLOG Kal n lepa
MntpomoAn lepamitvng kat Znteiag Sev SLOOETEL SLAXELPLOTIKN EMAPKEL

Al1.1.1 ZuvonTikn napouciaon ®opéa AsiToupyiag

H lepad MntpomoAn lepamitvng Kot INTelog €lvol pLa amo TIC OKTW MNTPOTIOALTIKEC
niepldEpeleg TNG AmooToAkn ¢ EkkAnoiag tng Kpntng. BplokeTol 0To VOTLOAVATOALKO TUAUO
tou NopouU AaoiBiou kat meplhapPavel Ti¢ Emapyieg lepametpag kot InNTelog Kal TG TEWG
Kowotnteg KaAou Xwplou MepapBéAlou kat Katw Zupng Biavvou pe €6pa tnv mMOAN tn¢
lepameTpag.

H napadoon avadépet 6tL oto B’ oo tou a’ awwva W.X. o AltootoAog Titog, mou tov eixe
adnoet o An. MavAog otnv Kpitn ywa va knpuéel to EvayyéAlo Tou Xplotoul, dpuoe Tig
Emokomég tng Kpntng. Auth ftav kot n enmtbupia tou Anootolou Twv EBvwv MavAou, mou
avadépel otnv mpog TITov €MIOTOAN TOU «TOUTOU XApLlV KATEAUTOV o€ ev Kpntn, iva ta
Aetmovta  emblopBwong Kal KATAoTHONG KATA TOAlV TIPECPUTEPOUG, WG €yw OOl
Stetaéaunv...» (Tit. 1,5), dieukpivilovtag otL mpeoPutépoug ovopdlel Tou¢ Emwokomoug. H
Ermiokomnn lepametpag €ival n apyatotepn wtopltkd oto Nopd AaociBiou kat Bewpeitat
HETAEL TWV MPpWTwWV Tov WpLuBNnKav otnv KpAtn.

Zupdwva pe Tov otoptkd OAapivio KopvAAlo oto €pyo tou Kreta Sacra kat tnv avadopd
tou ABavaciou MNamadomoVAou-Kepapéwe oto «MaptupoAoylo Ttwv Ayiwv Aéka
MaptUpwv», n idbpuon Tng xpovoloyeital yupw oto 68 . X.

Entiong, to akpwtAplo «ZaApwvn», mou avadépetal otig Mpaelctwv AntootoAwv (MNp. 27,7)
«umermAevoapev ™V KpAtnv katd ZoApwvnv» Tw¢ Népace o Amodotolog MauvAog
Tinyaivovtag otn Pwun, mpwv va apaéel to mAoio mou tov petédepe otoug KahoUg ALUEVEG,
elval 1o akpwtnpo «Kdapo Zidbepo», To omoio PplokeTaol OTO OVOTOAKOTEPO AKPO TNG
KpAtng, KoL cuyKeKpLUEVA oTNV emapyia Intelag Kal ota yewypadikd opla tng lepdg Movig
TomAou.

Akoua, cupdwva pe pia mapadoon o Andotolog MavAog, KATA TNV TETAPTN ATMOOTOALKN
nieplodeia tou, amofiBactnke ywa avedpoSlaocpd OVATOALKA TNC lepAmMeTpag, OMOU Kal
ktlotnke pia ekkAnoia pe 12 koAwveg oto ovopa tou AmootoAou MavAou, yeyovog Tou
gVIOYXVEL TNV €MIKpatovoa mapadoon OtL o0 idlog o AmootoAo¢ Twv EBvwv pall pe tov
poonti tou Tito i(Spuocav tnv EkkAnoia tng lepamutvng kot tng Intelag. O vaog bev
Slaowletal onuepa, Opwe meplypadetal o 1687 amod tov Randolph tig mepinynoelg tou
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otnv Kpntn mou ypddel: «AvatoAika tng lepamnetpag nepimouv 10 piAla, emokédtnka €va
pHovaoThpL péoa o€ pa omnAld SimAa o €va Bouvo. Ekel omou Aéyetal OtL 0 AOGTOAOG
MavAog eknpue. 2’ autr tnv omnAld eivatl pla ekkAnoio pe 12 KOAWVEG KOUUEVEC AT TO
Bpdxo Kot elval yeyovog OTL OL XPLOOTLOVOL TNV EKTLOAV VUKTA KOL O SLACTNUA NVOC».

H avaokadiky €pguva amd tov ZuMoyo «Bitoévilog Kopvdapog» Inteiag, €depe otnv
ETULPAVELA ONUOVIIKA OTOLXElX, ME TOL OOl UMOPEL va UTooTNPLXTEL OTL AUTOG O
Swdekakiovog omnAawdng vaog, o omoilog¢ Atav KaboAkd yuvalkeiog Movig Kal KTLoTNKE
ToV MPpWTo W.X. awwva, Bploketal otnv meploxi tTou Makpu MNoaAoUl. AKOUN n €peuva aUTh
otnv meploxn tou Makpl lTualol, €depe oe dwg OmMnNALA Ue KTlopata Kobwg Kol Tov
XOPOKTNPLOTIKA KOUUEVO Bpaxo ou meplypddel o Randolph.

H mpwtn oTtopLka eTIKUPWHEVN avadopad yivetal to 343 w.X. étav o Eniokomocg lepamitvng
JUudopog peteixe otn Xuvodo NG Zapdikng (Zodlag). To 457 w.X. otnv tomkn Xuvodo
KpAtng pvnuovevel kot umoypadet o Eudppoviog wg Emiokomog lepanitvng, evw katd tnv Z°
Owoupeviki 20vodo otn Nikala to 787 avadépetal Kal n Emokonn lepamnutvnc.

Tov 70 1) tov 80 awwva tomoBeteital n 6puon tng Emwokomng tng Intelag. H ApaPikn
KATAKTnon Tou 823 enédepe npwtodaveig Siwypoug otnv EkkAnoia tng Kpntng. Ano to 961
W.X. ue tnv anelevBépwon tng Kpntng amod tov Nikndopo Dwka avaplwvel to opb6&ofo
XPLOTLAVLKO GPOVNUA TWV KOTOLKWV TNG KoL N emavaclotacn Kol 6paotnplomoncn Twv
Ermokonwy. O wotopkol tng emoxng avadépouv OTL n KATtaoTtpodlk embpoun Twv
TIELPATWV 0TI TOPAALEG TTOAELS TNG KpNtng avaykalav tn petadopd Tng £€56pag Toug o€
HEYAAQ XWPLA 0TO £0WTEPLKO TNG KpNtng mou akopa pépvouv to ovopa Emiokomn, onwg
TL.X. OTNV TEPLOXN lEpAMETPAC o0To XWPLO EMLOKOMA KoL oTnV TEpLoxn t¢ Znteiag n Emdavw
Kol Kdtw Emiokomn pe umapyXouoeg LEXPL OAMEPA KATOLKIEG ETLoKOTWY. AnAad OPLOUEVES
TEPLDEPELEG KATA KalpoUG amoteAlovuoav avefdptnteg Emiokomég onwe daivetal oto
Maplowvd taktikd 1555A° tou Agovtog M kat tou Kwvotavtivou E°, mou xpovoAoyeitat
HETAEL TwV eTWV 731-746 . X.

Kata tnv Evetokpartia, peta to 1204, ot OpAyKol KOTOKTNTEG CUYXWVELOOV TIG ETILOKOTIEG
kal avti OpBodotwv tonobetovoav Aativoug Emtiokomoug 1 EAANVEC Tou sixav ppaykEPEL.
O npwrtog Aativog Emiokomog ntav o Avtwviog amo tn Bevetia (1317-1323). AkoAouBouv
nepl toug eikool (20) Aativoug r Aatwvodpovag Emiokomoug. O teAeutaiog Mewpylog
Muwottog (1634-1651) mapadidel tnv Emiokomnn Inteiag otoug ToUpkoug. Itnv mepiodo
oautn ot SUo emapyieg AANOTE NTAV EVWHEVEG Kal AAAOTE OxL, avaAoya HE Ta cuudEépovia
TWV KOTOoKTNTwv, o &t Emiokomog £depe mavta Tov TiTAO  «lepametpagy,
ouvpnepthapBavopévng kat tng Emwokomnig «Métpag». H lepd Emwokomn lepamdtvng
niepleAapPave oAOKANPO TO avatoAlkd Tunpa tng Noou, amo tnv Inteio €wg tnv Blavvo
Kall TNV Xeppovnoo, dnAadr tnv onuepvi Xepadvnoo tou Nopol HpakAsiou.

Kata tov 120 awwva HEPOC TNG Tepldepeiag tng Emwokomng lepamutvng 1 lepamétpag
(emapxiec MepapuBEAou, AaciBiou kal Blavvou) amoomacOnke am’ auTAV Kol AOKOTINKE O
TiTAOC TNG, mapapévouoa n TPpwtn we Emtokonn lepdc kat n dsutepn we Emtokonr) Métpag.
Anoé tote otnv Emwokomn lepdg n lepdg kot Inteiag avkouv ol Emapyieg lepametpag kat
Inteiag katl ol TEwg Kowotnteg Kahou Xwplol MepapBéAiou kat Katw Zuung Buavvou.
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MNa oplopévo kPO Sldotnua n Emapyxia Zntelag amotéAece Siaitepn Emiokomn e
teAevtaio Emiokomo tov pakaplotd Zaxopia, o onoio¢ Bavatwbnke amd toug ToupKoug
KOTAKTNTEC oto HpdkAewo to 1822 p.X. Kat maAl opwe ol dvo emapxieg lepametpag Kot
Inteiag amotélecav pia eviaia MntpomoAitikiy nepidpépela, tnv lepd Emokomn lepdg kot
Inteiag n lepoonteiac.

Itnv Toupkokpatia (1669-1898) emavibpuBnkav ot Emokoméc otnv  KpAtn  kat
eykatootabnkav OpBodofoL Emiokomol. Tote umnpxav O6vo Emiokomég «lepdg» Kkat
«Intelogy kot amod to 1832 cuyxwveltnkav o€ pio Pe To ovopa «lepoonteiag». Mpwtog
Eniokomog lepoontelag HeTd TNV TOUPKIKA KataAnyn eivat o Fepdowog Mayyavapng
(1832-1841). Ovopaotog umnpée o mpokatoxog tou Aptéupo¢ Napdaing (1811-1821), o
omoliog enédelfe onuavtikn €Bviki Spaon ota xpovia tng EAAnvikn¢ Emavaoctaong, kot to
1845 e&eAéyn amo to Okoupeviko Natplapyxeio MNatplapxng Ahe€avdpeiag.

Ye OAa ta SUOKOAQ Xpovia Kal Kupiwg tnv mepiodo tng Toupkokpatiag n lepd MntpomoAn
lepamuTvng Kal InTelag, Omwe Kot yevikotepa n EkkAnoia tng Kpntng, kpdtnoav avobeutn
v 0pB06dotn miotn, Swatrpnoe avaAlolwtn TNV €AANVOXPLOTLAVLKY TIapAadoon Kal To
TATPLWTIKO ppovnua Tou evceBouc kat ¢phdBgou Aaol pag.

Ovopaotot kat Aoylot lepdpxeg umnpéav o KaAAivikog (1841-1845), o IAapiwv KatoouAng
(1846-1869), mou opyavwoe TNV ekmaibeuon Sploviag eKMALSETIKO GPOVTLOTHPLO, O
Neodutog (1869-1878), kat oL Fpnyoplog Manadonetpdakng anod ta Idakid (1880-1889) kat
o AuBpoociog Idakiavakng (1890-1929) amnod to HpakAslo. And to 1932 €wg to 1936 pe to
vopo 5621 ou Emokomég lepoonteiag kat MNETpAg ouyXWVEUTNKAV OE LA HE TOV TiTAO
«Emokom) NeamoAewg» kal pe Emiokomo tov Métpag Alovuolo Mapaykouddakn. To 1936
KatapynOnke o vopog 5621 kal emavacuotabnke n Emokomnn lepdg kat Znteiag otnv onoia
e€eléyn Eniokomog o ®6Beog Malokomakng armo tnv Kicapo (1936-1960).

To Owkoupeviko Natplapyxeio apyotepa dia Tng utt' aplBpol 812 mpafewg tou €toug 1962
nponyaye tnv Emwokomnn lepoonteiag oe MnTtpOmoAn He tov TitAo lepamitvng Kot InTelog
Kall TpwTto MntpormoAitn tov asipvnoto OO0 Boulouvepakn (1961-1993).

To €tog 1993 n Ayia kat lepd Zuvodog avupwoe TG MntpomnodAelg tng EkkAnoiag KpAtng,
KOl CUVETIWG Kal TNV MNtpomoAn lepamutvng Kal InTeiag, £1¢ v evepyeia MNTPOTOAELG TOU
OwoupevikoU Opovou. H avaknpuén avadeépel otL: «n pnbeloa TIUAG EvekeEV MNTPOTIOALG
lepamutvng KoL INTelog, amd Tou VUV Kol ehe€ng umapxn Kot AEyntol Kal mopd maviwy
ylyvwokntot lepd MntpomoAlg lepamitvng Kat Inteiag, o 6 ev auth apxlepatelwv
Tithodopntal lepwtatog MntpomoAitng lepamdtvng Kot Inteiag, UTEPTIUOG Kal £EapXOg
AvatoAkng Kpntne».

Tov loUvio tou 1994 n lepa Emapylakn 2Uvodog tng EkkAnoiag Kpntng e€€lee og kavovikn

Stadoxn kat Sta mappndiog tov efacuiwtato MntpomoAitn lepanitvng Kot INTelog K.K.
Euyévio (MoAitn), urtéptipo kat €€apyo AvatoAikng Kpntng.
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H lepd MntpomoAn lepamutvng kal Inteiag mepllapPfavel 86 Evoplakoug Naoug, 210
Evoploka MapekkAnota, 408 E€wkkAnoita, 70 Naoug¢ Kowuntnpiwv, 11 MovaotnplakoUg
NoaoU¢ kal mept Toug 90 eyyapoug Kal aydapoug kKAnpikoug. OL ev evepyeia Movég eival oL
e€nc €&l n lepa Ztaupomnylaky Movr Mavayiag Akpwtnplavig kot Ayiou lwdvvou tou
Oeoldyou TomAou Znteiag, n I. Movn MNavayiag Qavepwuévng lepanetpag, n I. Movr Ayilou
lwavvou Kaya Inteiag (Avdpika Movaotrpla), n I. Movr Navayiag E€akovotic MaAAwyv
lepamnetpag, to lepd Houxaotriplo «Aflov Eotw» lepametpag kot To lepo Mpookuvnua Aylwv
MNavtwv Aylacuévou lepametpag (Muvaikeia Movaothipla), evw UTIAPXOUV KOl OPKETEC
LOTOPLKEC SlaAeAupéveg MovEg.

Al1.1.2 SuvonTikn napouciaon ®opéa YAonoinong

H XIntela (eviaia moAeodopikn evotnta Znteiag oL upwva pe To MN'evikd NMoAeodoiko 2xESL0)
QamoTeAEL TO SLOKNTLKO KAl KOWWVIKO KEVIPO TOU VEOU ARpOU INTELOG KOl TNG OLKLOTIKAG
gvotnTag (Mpwnv emapxiog) Intelag. Asutepelovta KEVTPA AVATTTUOCOVTOL KATA UAKOC TWV
Baokwv odikwv afovwv mpog Aylo NikoAao kat lepametpa.

Itnv EBvikr) 086 mpog Aylo NikoAao — HpAkAELO, KEVIPLKEG AELTOUPYLEC UTTAPXOUV OTOUG
€€NG OWKIopoUG: otnv ToupAwtr (Tupvaclo, Anpotikd IxoAeio, Nnmiaywyeio), otnv ZKomn
(Anupotikd ZxoAeio, Nnmaywyeio) kat otn Zdaka (Anpotiko IxoAeio kat Nnmaywyeio).

IToV emapylako SpOUO TPOG lePATIETPA, KEVIPLKEG AELTOUPYLEC UTIAPXOUV OTOV OLKLOWO
Mokokédalo oe pkpr amodotacn amd tnv Inteia (Anpotikd IxoAeio, Nnmaywyeio). O
OLKIOMOG OUTOC AELTOUPYEL TEPLOCOTEPO WG TPOAOTIO (YeLTovid) TNG TOAEOSOULKNAG
evotntag Zntelag. Metafl ZInteiog kat MOKOKEPAAOU UTIAPXOUV OL EYKATOOTACEL TOU
Nepupepelakol Keévipou Mpootaociag Putwv kat Mototikol EAgyxou kat tou K.E.T.E.
Inteiag.

OL UIKPOTEPOL OLKIOMOL AELTOUPYOUV WG YELTOVIEG HUE KUpLAL XPAON TNV KOTOLKia Kol
gfumnpetouvtal and toug PBaowkoug O6pououg TPoOoBacng TMPOEC TNV INTElA Kal Ta
SeuTtepelOVTA OLKLOTLKA KEVTPAL.

H emapyia Inteiag eivol To VOTIOAVATOAIKOTEPO CNUEL0 Tou EAANVIKOU Kot 0AOGKANpoU Tou
Eupwmnaikol Xxwpou Kal n TMOAN tTNG InTelog euplokeTal otnv dlaotalpwon Twv £EAG
avamtuéLlokwy agovwy

A) Tou a€ova katd punkKog Twv Bopeiwv mapaiiwv tng KpAtng

B) Twv BaAdaoowwv cuvdéoewv TnG KpAtng mpog ta vnold tne Awdekavroou, Tig KukAadec,
Tou Bopelou Awyaiou, Tnv KUmpo kat ta mapdAia thg Mikpag Aciac.

To opyavwTiko oxnua twv Ymnpeolwyv tTou Afpou Inteiog Stapbpwvetal otig £€AG

AlevBuvoelg TuRuata kot MFpadeia wg akoAoLBwC:

A) ANEZAPTHTA TPAMEIA
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1. lpadeio Edikwv ZuppolAwy, ElSIkwy Zuvepyatwy Kal Emotnpovikwy
JuVEPYATWV.

lpadeio Nopikig Ynnpeoiag.

lpadeio Eupwmnaikwyv Mpoypappdtwy.

lpadeio lootnTag.

S W

TMHMA Kowwvikng Mpovolag kat Yyeiog

B) AIEYOYNZEIZ

AIEYOYN2H AIOIKHTIKON KAl OIKONOMIKQN YMHPEZION
H AteBuvon amnoteleital anod 1o Mpadeio ypappATELOKAG UTTOOTAPLENG TNG AleUBuvong Kot

TIapoxnG BondNTIKWY UTINPECLWV OTOV UTINPECLOKO KNXOVIOUO Tou Ajpou, Kal Ta €€NG

Tunuoto:

1. TMHMA YNOZ2THPIzHZ AIPETQN OPTANQN-MNMPOTPAMMATIZMOY
e [PADEIO umnootnpleng apetwv Opydvwyv kat NMAA
2. TMHMA AIOIKHTIKQN YMHPEZIQN

e [PAQEIO Tpappateiag— MpwtokdAAou — Apxelou — Alekmepaiwong.

FPAQEIO Mpoowrikou.
e [PA®DEIO Anpotikng Katdotaong (AnpotoAoyiwv, Mntpwou Appévwy,
Itpatoloyiag) — EkAoylkwv Bepdtwv.
e [PADEIO Anfiapyxeiou.
e [PAOQEIO efumnpétnong alhodarmwv.
e [PAQEIO KAntipwv kat KaBaplotntag Ecwieplkwyv Xwpwv.
e KAntripeg - Qupwpol
3. TMHMA OIKONOMIKQN YMHPEZIQN
e [PAODEIO MpoimoAoylopou — AmoAoylopwy - Ataxeiptong Samavwy Kat e005wv.
e Anuotwkn Neplouoia
e [PAOEIO Tapelakng Ynnpeoiag.
e [PAQEIO MwoBobooiag
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4. TMHMA K.E.I

e [PADEIO Efumnpétnong MoAttwv UE TG appodLloTnTeG ou poPAEmovTal
oto N. 3013/2002.

AIEYOYNZH AHMOTIKHY ASTYNOMIAZ

H AlevBuvon nepthapBavel to Tunua Tpnong Taéng kat ta MNpadeia:
e [PAQEIO Thpnong Taéne.
e TPADEIO €kdoong adelwv KoL EAEYXOU KATAOTNUATWY UYELOVOULKOU EVOLOdEPOVTOG

KOLL KOLVOXPNOTWV XWPWV.

AIEYOYNZH TEXNIKON YMHPEZION — MEPIBAAAONTOZ2 KAI OYZIKON NOPQON

H AlevBuvon amoteAeitat amnod ta mopakdtw Tunuata kat Fpadeia:
e [pappotelakn umootnplen tng Alevbuvong
e [PADEIO AolknTkn¢ Kal AOYLOTIKNG UTTOOTNPLENG ( ALOLKNTLKA Kot AOYLOTLKN
umootnpPLEn £pywv — Yoot pEn Anponpaciwyv — NpopnBewwv — Apxeio Texvikwy
€pywv)
e [PAOEIO MAnpodopikng— Mnxavoypddnong Yrnpeouwv.
1. TMHMA TEXNIKQN EPIQN.
e [PADEIO MeAetwv — EniBAePnc kot ektéleong Texvikwv Epywv.
e [PAO®EIO MoAttikig Npootaciog — MZEA.

2. TMHMA NOAEOAOMIKQN EQAPMOIQN — KTHMATOAOTIO
e [PAODEIO zxebiou MoAng.

3. TMHMA TEPIBAAAONTOZ
e [PAOEIO Saxeipiong amopplupdtwy — Mpootacio meptBailovrog — XYTA
e [lpdowvo — MalSkeg XapEg
e T[PAO®EIO Kivnong oxnuatwv —Zuvepyeia Kabaplotntag- KaBapldtnta aktwyv —
Kowntnpiwv — Aaikng Ayopac.

e Anuotka Xdayeia.
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e ANUOTIKA CUYKOWWViA.

4. TMHMA APAEYZHZ

e [PADEIO Mehetwv apdeuong kat Fewpykng Avamtuéng

A1.1.3 ‘Opyava kal EmiTtponég (AlakuBépvnon Tou ‘Epyou)

To é€pyo Ba ocuvtoviletal oteAéxn tou Anpou Inteiag mou Ba amaptilouv TNV EMLTPONN
eniBAePng/ NapakorouBnong kat Mapalaprg Epyou (E.MN.M.E.)

YnevuBuvog Epyou

H AvaBétouoa Apxn €xeL oploel apuddlo oTéAeXOG TNG, WG umeVBUvo yla Tn Sloiknon Tou
€PYOU KOL TOV OUVTOVIOMO TWV ETUUEPOUG EUMAEKOUEVWY. To OTEAEXOG QUTO KOAeiTal
YrnievBuvog Epyou tng Avabétouoag Apxng kat Ba amoteAéoeL KAl TO BACIKO onpelo emadng
he tov Avadoxo yla oAa ta kaipta {ntrpata tou €pyou. O poAog Tou umeuBuvou €pyou
elval va amotelel To onpeio emadng avapeoa otnv opdada Aloiknong Kot UVIoVIoUoU Tou
‘Epyou kat tnv Emwtpomnn EmiBAedng/Mapakoloubnong kat MapalaPric Epyou (E.M.M.E.)
KaBwg Kal va amoteAel To onpeio emadng avapeoa otov avadoxo Kal otnv avabétovoa
opxn o€ eninedo enikovwviag.

Ertitpontr) A§LloAdynong twv Npoodopwv kat EAEyxou twv evéikodpavwv npochuywv.

H emtpomny afloAdynong twv mpoodopwv Ba elval umevBuvn ywa tnv afloAdynon twv
POOodOopWV Kal TNV EL0HYNON TWV OMOTEAECUATWY 0TO ANUOTIKO ZupBouAlo. H Emttpomn
EAéyxou Ttwv evlikopoavwv mpoodpuywv Ba elvalr umevBuvn ywor TNV ekdikoon Twv
TPOOGUYWV KAl TNV ELCYNON TWV AMOTEAECUATWY 0TO ANUOTIKO ZUpBouALo.

Eriitpont) EniBAsyng/NapakorovOnong kat MNapaAaBrgEpyou (E.M.M.E.)

Ma Tg avaykeg vlomoinong tou Epyou tn¢ mapovoag Alaknpuéng Ba oplotel «Emitponn
EniBAePng/NapakorolBnong kat NapaAapric Epyou (E.N.M.E.)», n omoia Ba amoteAsitot
oo tov YreuBuvo tou Epyou kat Aoumd Stotkntika oteAéxn tng AvaBEtouoag ApxnG ToU WG
Baolkd oTOX0 €XOUV TNV TIPOETOLUACLA Kal TV mapakoAouBOnon tng uAomoinong tou Epyou
Kal tn 6loiknon Kal CUVTOVIOUO TWV EMUEPOUG gpyactwy tou. H EMME €xel ywvwpodoTIKO
POAO pLag Kal OAeg oL anodpaocelg AapBavovtal and to Anpotikd ZupouAlo.

Ztnv E.M.MN.E. opilovtal kat ta akdéAouba péAn, cuudwva Pe TO ZUOTNUA ALAXELPLOTLKAG
Endpkelag (2.A.E.MN.) tou Qopéa:

- YrnevBuvog Miotomnoinong Guotkol AVTIKELLEVOU

- YmevBuvog Okovoutkng Ataxeipiong Epyou

Appodiétnta tng E.MN.M.E. amoteAel n mapakoAouBnon tn¢ mopeiag uAomoinong kat n
TUNHUOTLKA KOL OPLOTLKH TTOCOTLKI KOLL TTOLOTLKN TtapaAaBn Tou mapovtog Epyou.

Selida 11 and 89



Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy ylo tnv lepd MntpomoAn
lepamuTvng Kat nteiagy
MéEpog A: Avtikeipevo kat Npodlaypadég Epyou

Ospatikég Opadeg Epyaociag & Baowkoi Xprioteg (Key Users)

H mpoetolpacia kat mapakoAolBnon tng uAomoinong tou Epyou umootnpiletal ¢’ oocov
anotteital pe tn Asttoupyia Ogpatikwv Ouddwv Epyaociag, oL omoieg Ba oteAexwvovtal
aro tnv AvaBétouoa Apxn. 2& aUTEC TIC opadeg Ba eumAékovtal Kal Baoikol XprioTeg Tou
véou ocuotnuatog (Key Users). Tig BeHATIKEG OUASEC EPYACLEG TIG OTEAEXWVOUV OTEAEXN TNG
AvaBétouoag Apxng. Baoiwkol Xpnoteg eival ta oteAéxn tng lepdg MntpdmoAng mou Ba
ovaAdfouv Tov XELPLOKO KaL TNV AELTOUPYLO TOU GUOTAUATOC HETA TNV OAOKARpwor) Tou. To
OVTIKELPEVO TWV Bepatikwy opadwy epyaciag eival va CUPUETEXOUV OTIC CUVOVTAOELG KOl
TIC TIAPOUCLACELG TOU avadOXoU TIPOKELUEVOU VO UTIAPXEL TIANPNG EVNUEPWON ylo TN
ONUAVTLKOTNTA TOU €PYOU KAl TOV TPOMO AElToupylag Tou cuotipartog. EuBuveg wg mpog
Vv vlomoinon &ev Ba €xouv ol Otpatiké¢ Opadeg Epyaciag. Ou Baoikol xprioteg Ba
QAIOTEAOUV TIG BEATIKEG OASEG Epyaciag.

O ouvtoviopog Twv Ospatikwv Opadwv Epyaciag yivetal amod tov YrevBuvo Epyou mou
€xeL oplotel and tnv Avabétouoa Apxn.

Al.1.4 IuvonTiKN NEPIYPAPN TOV UNNPECIOV KAl TNG
AsiToupyiag Tou ®opéa AsiToupyiag
AIOIKHEIE

O IegB. MntpomoAitng lepamutvng kot Inteiag k. K. EYTENIOZ Yméptuog kat E€apxog
AvatoAkng Kpntng (25.6.1994) Edpa-lepanetpa. T.K. 722 00

MNpwtooUykeAAOG: ApxL. KUpAAOG ALopavTAKNG
MHTPOMOAITIKON 2YMBOYAION
MNpoebdpog: O ZeB. MntpomoAitng lepamutvng kat Znteiag K. K. Euyéviog.

MeAn: lwavvng KaAaitlakng Altknyopog, Ztédpavog NateAdkng EkKAnolaotikog ZUuBoulog,
Apxu. Naiolog Aeputtlakng, Owov. NikoAaog Opaykidng.

Mpappateg: O MNpwtooUykeAAOG ApxL. KUpAAOG AlaavTAKNG

EMIZKOMIKON AIKAZTHPION

MNpodedpog: O ZeB. MntpomoAitng lepamutvng Kot Inteilag K. K. Evy€viog.

Taktikd MEAn: Apxit. MeBoblog Mepakng kat Npwt. Avtwviog ToayKapakng.
AvarmAnpwpatikd MEAn: Mpwt. MwanA Metpdkng kat NpwTt. lwavvng Kapuyxnuakng

TOMIKON T. N.O.E.K.E.

Selida 12 and 89



Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy ylo tnv lepd MntpomoAn
lepamuTvng Kat nteiagy
MéEpog A: Avtikeipevo kat Npodlaypadég Epyou

Mpoedpog: O 2ef. MntpomoAitng lepamitvng Kat ZnTelag K. K. Euyéviog.
Mpappateng: Apxit. KOptAAog Alapavtakng.

Noylotn¢-Taplog:
MNpeoP. ZaBBag Atvapdakng

AIOIKHTIKON MPOzQMIKON

Mpadeiov Mpwv-Ataluyiwv: Apxii. KUptAAog Alapuavtakng.
MpappatelC: K. ZTaUpog Kakodelmvakng.

Noylotn¢-Tapiag: Awdeo. ZaBBag Avapdakng

KAntnpoag: k. Euayyehog OpaykoUANG

08nyo¢ avtokwvnTou: K. NikoAaog Mavvitoavakng.
Awakovog MntpomoAitou: AuBpoaoiog IkapBEANG.

Al1.1.5 Mepiypa@n TWV KUPIWV ENIXEIPNOIAK®OV J31adIKAGIOV

OL emixelpnolakég dladikaoleg Tou popéa ocuviotavral otn dtacdalion, otn Bwpdkion Kal
oTnV gvioyuon tng MOLUAVTLKAG, TNG AELTOUPYLKAG, TNG PLAaVOPWTIKAG, TNG KOWWVLKNAG Kl
™G MoALtloTtiknG Spaoctnplotntag tng Avabétouocag Apxng. Emiong, meplhauBavouv tnv
ETUKOWVWVIO HUE TOUG TOAITEG Kal pe AMAoug dopelg, KABwG KoL TNV OLKOVOULKN Kol
SloknTikn opydvwon g lepdg MntpomoAng.

Ztnv napovoa ¢aon, €xel teBel wG MPOPANUATIOUOG KOL ETUTAKTIKA avaykn n alomoinon
TwvV TMNE pe okomo tn dtapuialn, tn Buwoiun Bwpadkion, tnv mPoBoAn Kal tTnv avadelen tou
TOALTIOTIKOU  amoBépatog tng Avabétoucag Apxng, t™n Onuwoupyla evog TmoAou
TIPOOEAKUONG BpPNOKEUTIKOU TOUPLOHOU OTnV Teploxn, tTn BeAtiwon twv mapexOpEVWY
UTINPECLWV TIPOC TOUG TOAITEC Kal TtV evioxuon tng mpooBaciuotntag twv AUEA oto
TIOALTLOTIKO amoBepa Kot oTig untnpeoieg. H eloaywyn tTwv TMNE oTo €MLXELPNOLAKO POVTEAO
™¢ AvaBétouvoag ApxAG LE TOV OXESLOOUO KOl TNV UAOTIOLNGN TOU TAPOVIOG £pPYOu
QVAUEVETAL VO aTTOTEAEDEL Epyalelo «peTABaong» TG AvaBétouoag Apxng otnv Kowwvia
™¢ NMAnpodopiag kat va otnpifel tnv Buwowun Pndlakn oTpoTnYLK TNG Yl OAEG TIC
ETIXELPNOLAKEG TNG SLASLKAOLEC
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A2. AvVTIKEINEVO, OTOXOI KAl NAapPAYyoVvTEG eniTuXiag Tou ‘Epyou

A2.1 AvTikeipevo Tou ‘Epyou

Ek tTwv Baolkwv otoxwv tou €pyou amoteAolv adevog pev n StadpuAaln, n Buwolun
Bwpakion, n avadelEn kat n Staxuon Tou MOALTLOUIKOU amoBEpatog tn¢ lepdg MntpomoAng
Kal APETEPOU O EKOUYXPOVIOUOG Kat n BeAtiotonoinon tng Staxeiplong Tou v AOyw UALKOU
KaBwg kat n ev yével avaPfaduion kat n Yndlakn Buwotpn Bwpakion Twv MOPEXOUEVWY
UTINPECLWYV TIPOG TOUG TIOALTEG. MA£0V TWV MAPASOCLAKWY 08WV Kol KAVAALWVY SLaxuong Kat
avadelng tou TOALTIOTIKOU UALKOU, OTa TMAQiold TOU TOPOVTOC £PYOU ETUSLWKETOL N
aflomoinon VEwv, olyxpovwv TpOmwv TPoPoAng Héow peBOSwWV KoL edoppoywv
Sladlktuakng mpowbnong Kal OAOKANPWONG, E€LKOVIKAG TIPAYUATIKOTNTAG, KOLWWVLIKWV
SIKTUWV Kat epappoywyv MpoBoAng mpowbnong oe GpopNTEC CUOKEVEC.

TéNog, n evioxuon 1600 TNG NAEKTPOVLKAG 000 Kal TNG PuoLKnG mpooBactpuotntag AUEA oto
TIOALTLOTIKO amoBepa Kal oTIG UTtNPEoieC KaBwg KoL n evioxuon tng mpooBactudtnTag otn
YVWON OImOoTEAOUV KOLVO TIAPOVOUAOTH Kol Baotko afova og OAEG TIC SPATELG TOU TTAPOVTOG
£€pyou.

Juvoilovtag, To TPOTELVOLEVO £pYO KLVELTAL O€ EMTA BACIKOUG AEOVEG:

e Wnolonoinon kat Tekpunpiwon: StadvAaén kal Blwaoipun Bwpakion Tou TOALTLOTLKOU
anoBéuatog,

e Avamntuén Neplexopévou: mMPoBoAn Kal Slaxuon Tou TOALTIOTIKOU amoBéuatog os
€0OvIKO Kal 6leBvég emimedo. Anuloupyia MOAOU EKKANGCLAOTIKOU Kal BpnoKEUTIKOU
TouplopoL.

e Avamrtuén Edapuoywv: avaBabuion twv TAPEXOUEVWV UTINPECLWV TIPOC TOUG
TtoAlTeC.

e Ekouyxpoviouog Texvoloyikng Yrodoung: aglomoinon twv TME.

e Evioxuon MpooPaciuotntag: evioxuon mpoofaciuotntag AUEA OTO TOALTLOTLKO
amoBepa KaL OTLG UTINPECLEG.

e Evioxuon mpoofaociuotntag otn yvwon.
e Anuloupyia moAou EAENG BpNOKEUTIKOU TOUPLOHUOU OTNV TIEPLOX.

Ol empépoug SpAcEeLS Tou £pyou avaAuovtol we EAG:

WHOIAKEZ YOHPEZIEX IEPAZ MHTPOMOAHZ: APAZEIZ

Apdon 1 (A.1): | Wnolonoinon kat Tekunpiwon Tekunpiwv Movuosiov lgpdg

MntpomoAng
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Wnolomoinon TwV QVIKEWEVWY TWV  OCUANOYWV TOU
ExkAnolaotikol Mouaoeiou.

Tekunplwon, uetadpacn Kol  opxeloBétnon  Twv
Pnolononpévwy tekunpiwyv oto amobetrnplo tng A.2.

Ynnpeoieg petadppaonc oe 3 YAWOOEG

Apdon 2 (A.2):

Wnorako Anobetnplo lepag MntpomoAng

Anuoupyia Ynolakol anobetnpiou lepdg MntpomoAng.

Alwaclvbéeon tou Pnolakol amoBetnpiou NG lepdg
MnNTPOMOANG HE eEWTEPIKEC SLASIKTUAKEG UTINPEGLEG.

Anuloupyla eyxewpidlou ocuotnuatog, eyxelpiblou xprnong
KoL £VTUTIOU oUVOSEUTIKOU UALKOU.

Exnaidevon xpnotwv otnv epopuoyn.

Anploupyla oevapiwv eAéyxou.

Apdon 3 (A.3):

Avantuén Epappoyng Eikovikou Aladiktvakou Mouoegiov

Melétn ebapuoyng

Avarmnrtuén edappoyng ELKOVIKAG TPLoSLACTATNG TTEPLAYNONG.

Anuloupyla TTOVOPAUIKWY ECWTEPLKOU KOl EEWTEPLKOU
Xwpou o€ MovEg tng lepdc MntpomoAng

Evowpdtwon Ynolakwv tekunpiwv A.1 otnv edapuoyn
€LKOVLKOU Sladiktuakol pouaoeiou.

Avanopaotaocn EKKANOLAOTIKWV OVTIKELLEVWV o€
dWTOPEAALOTIK TPLOSLACTOTN ATTELKOVION

Anploupyla eyxelpidlov cuotnuartog, eyxelpiblou xprong
Kall EVTUTIOU 0UVOSEUTIKOU UALKOU.

Exnaibevon xpnotwv otnv epappoyn.

Anploupyla oevapiwv eAéyyou.

Motk Asttoupyia kat avatpododotnon oxedlaopou.

Apdon 4 (A.4):

Avantuén Edappoyng Wnduakng BifAodnkng pe Sduvarotnta
OIMOULOKPUOHEVOU Savelopol BiBAiwv

MeA£Tn edappoyng

Avarttuén  edpappoyns  yndakng - BBAoBrkng  pe
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duvatdétnta anopakpuopévou davelopol BLBAlwy.

Anuloupyla eyxelpidlov cuotnuatog, eyxelpidlou xprnong
KOLL EVTUTIOU OUVOSEUTLKOU UALKOU.

Exnaibevon xpnotwv otnv epapuoyn.

Anuoupyla oevapiwy eAéyxou.

Motk Aettoupyla kat avatpododotnon oxedlacuou.

Apdon 5 (A.5):

Avantuén NAatpoppag MNapoxng NAEKTPOVIKWV YIINPECLWV TPOG
toug MoAiteg

MeAétn ebapuoyng

Avamrtuén mAATPOPUOC TOPOXNG UTINPECLWV TIPOC TOUG
TIOALTEG.

Anploupyla eyxelpidlov ocuotnuatog, eyxelpiblou xprnong
Kot €vtumou ouvodeuTtltO3BAOU UALKOU.

Exnaidevon xpnotwv otnv epopuoyn.

Anploupyla oevapiwv eAéyxou.

Motk Asttoupyia kot avatpododotnon oxedloouou.

Apdon 6 (A.6):

Avapaduion Yoiotapevwy Yrnodopwv TNE

MeAétn epapuoyng Aladiktuakng MUANg MoAttiopol lepdg
MnTtpOmoAng

Metadpaon neplexopévwy Atadiktuakng MUAng MoAttilopov
lepdg MnTpOmOoANG.

Avamtuén  Awdwiktuakng  MUANG  MoAttiopol  lepdg
MnTtpOmoAng.

Evowpatwon nopadotéwv epappoywv A.2, A.3, A.4 kal A.5
otnv Atadiktuakn MUAn NoAttiopoL tng lepdg MntpomoAnc.

OAOKANPWHEVO CUOTNUA UNXOVOPYAVWONG EKKANCLOOTIKAG
BBALoOAKNG (E€OMALOUOG KOl AOYLOULKO).

Anuloupyla  eyxelpiblou  xpnong kol eyxelpidlou
OUOTNHATOG.

Anpoupyla cevapiwv eAéyxou.

MNpounBela e€omAlopov Yndlomoinong.
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- Exmaibevon xpnotwv.

- Motkn Asttoupyia

Apdon 7 (A.7):

Native epappoyn ywa kivnta i0OS, Windows kot Android mAonyou
Kot §evayol OpnoKeUTIKOU TOUPLOMOU Of MOVEG TG lepag
MntpomnoAng

- MeAétn edappoyng

- Avamrtuén native edappoyng yia kwnta i0OS, Windows kai
Android mAonyoU katl £evayol BpnoKeUTIKOU TOUPLOUOU O€
HOVEC TNG lepdg MnTpOmoAng

- Anuwoupyla gyxelpidlou xprnonc.

- Anuoupyia oevapiwv eAéyyou.

- Exnaibeuon xpnotwv.

- Motkn Asttoupyia kat avatpopodotnaon.

Apdon 9 (A.9):

Edappoyn yvewypadlkng amewkoviong onpeiwv evdiadépovtog
yia TNV anotunmwon EMAEYUEVWV ONUELWV  OCNMOVTLKOU
Opnokeutikol evlladépovtog (Lotoplikol XwpoL, Uvnueia,
povaotipla KAM.) oe cUotnua GIS kot mapoxrn mAnpodopnong
péow Aradiktuakng MOANG ko Kivntou thAspwvou

- MeA£€tn edappoyng

- Avamtuén Edappoyng yewypadikng amelkoviong onpeiwv
evlladEPovTog yla TNV anoTtuNwon EMAEYUEVWY CNUELWV
onUavTkou BpnokeuTikol evdladEpovtog (LoTopikol xwpot,
pvnuela, povaotipla KAT.) o€ cuUotnua GIS kal mapoxn
mAnpodopnong Héow Atadiktuakng MUANG KoL Kvntou
Asdwvou

- Anuoupyia eyxelpiblov cuotiupatog, eyxelpidlou xprnong
KoL Evtumou ouvoSeuTIKoU UALKOU.

- Exmaidevon xpnotwv otnv epappoyn.

- Anuoupyia oevapiwv eAéyyou.

- Motkn Aettoupyia kat avatpododotnon oxedlaouou.

Apaon 11

(A.11):

Avantuén Epappoyng Kowwwvikwv Yrnpeowwv

- MeA€tn edappoyng
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- Avamrtuén edappoyng Kowwvikwy YtnpeoLwwv

- Anuoupyia eyxelpiblov ocuotipatog, eyxewpidlouv xprnong
KOLL EVTUTIOU OUVOSEUTLKOU UALKOU.

- Exkmaibeuon xpnotwv otnv edpapuoyn.

- Anuoupyia oevapiwv eAéyxou.

A2.2 ZKOMIMOTNTA KAl AVAMEVOHEVA OPEAN

O okomog tou €pyou va eival va 6oBel n duvatdtnta tng Staxeipiong, avalntnong,
npooBaong kol €e€€tacng Tou udLoTApevou Bnoaupol TwV MVNUEIWV TNG lepadg
MntpoémoAng. To kowo tou Sladiktuou elval autd oto omoio Ba mapéxovral  Katd
TEPUMTWON Ol OUYKEKPLUEVEG UTnpeciec. ELSkOTEPA, TO KOWO-0TOXOC OTO Omoio
aneVBUVETAL TO TIEPLEXOLEVWY TOU OXETIKOU PndLakol apyeiou eivat:

1. ZteAéxn Kpatikwv Dopéwv mou acyolouvtal e T Slaxelplon Kot LEAETN avtioTolywv

HUVNUELWV TIOALTLOTIKAG KANPOVOULAG:

A. EAAnvikéG NavenotnuiakéG OcoAoyLKEG ZXOAEG.

B. AweBveig Kpatikoi Dopeig, avtiotoyol Twv npoavadepopévwy EAANVIKWY Kpatikwv.
2. NoAiteg kat 1dwwtikol HopeiG: TO EMOTNUOVIKO KOWVO OTO GUVOAO TWV OVOPWTTLOTIKWV
OmoUS WV, TO €V YEVEL KOLVO TNG EKMALOEVTIKAG KOWOTNTaG (ekmadeuteg / ekmaldeuopevol),
T0 OJLopabég kowod Tou Aladiktiou, TO OPNOKEUOUEVO KOWO TNG XPLOTLAVLKAG
mapadO0EwWC, TO KOWO TNG OUYKPLTIKAG BpnokeloAoylag, To KOWO Twv MEPLNYNTWY TTOU
evlladépetal va yvwploel Ta pvnueia tng lepdg MntpomoAng npwv tnv emniokedr) Tou oto
XWPO NG, Ta ISlwTikad MoAttiotikd I6pupata, ta AteBvn I6twTikd MoAwtiotikd I§pupata K.a.

A2.3 ZTOYXOI Kal 'EkTaon Tou ‘Epyou

O otoyog Tou £€pyou eival n mpounBela tou amapaitntou €omAlopol Pndlomoinong Kat
TEKUNPLWOoNG Tou PndlomoloUevou UALKOU, N Snuioupyia SLadIKTuakoU LOTOTOTOU, HECW
Tou omoiou Ba mpoPBarAetal oto dtadiktuo to Pndlomolovpevo UALKO, KABwWG KaL n opoxn
TWV aImapALTNTWV UTINPECLWV SNUOCLOTNTOG KoL TTPOBOARG.

To ouvoAko UALKG oto omoio Ba €xouv mpooPacn ol evdladpepopevol Ba meplhapBavel Ta
EMOPEVO PNPLaKO UALKO e Ta oXeTIKA Sedopéva Kot petadedopéva:

AVAAUGN TOALTLOTIKWVY/ BPNOKEVTIKWY TEKUNPLWV Ta ortoia mpdKeLta va Kataypadolv, Pndrlononboiv Kot tekunplwbouv yia tnv lepd MntpomoAn
lepamdtvng Ko Enteiog

Katdotaon twv npog , .
. . , , , MeBo&oA T A 0
A/A TitAog Eidog Neplexopevo AplOpog Yndronoinon eBobodoyia/ Texvo OV'I.C( Tou Bat
, XpnotpomnotnBei
TEKUNPILWV
1 Ewdveg Avtikeipeva KewunAwa 350 KoaAn Y:Qf;;;f;?;ﬁ‘:;?gq
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EKK)\nfnactLKa KewnAwa - Eién Avtikeipeva KeiAto 2 Ko Ynnpz-:lou-:c tEKuanw(?nq

2 Aatpeiag TouAdylotov 14 nedia
EkkAnolaotikd KetpiAa - ETAYPOI, , , , Yninpeoieg Tekpunpiwong

3 | AIZKOMOTHPA, BYMIATA kAT Avtikelpeva Kewunha 50 KaAd TouhdLoTov 14 nebia

EkkAnolaotikd KetpiAla - Nétpva &
Mapudpva avtikeipeva Yrnpeoiec tekpnpiwonc
(KQAQNOZTASIA, AIAZMAPTA STHN I. Avtikeipeva KewunAwa 15 Koahn Touhdyotov 14 ediat
MHTPOIMOAH IEPANYTNHZ KAI

4 SHTEIAZ)
EkKAnolaoTika KetpunAta - MetaAAkd
avtikeipeva (EZAMTEPYTA, STAYPOI, Yrinpeoies Texunpiwong
DANAPIA, MOAYEAAIOI K.ATt. Avtikeipeva KewunAa 30 Kahn Touhdyiotov 14 nedia
AIAZNAPTA 2THN I. MHTPONMOAH

5 IEPAMNYTNHZ KAI ZHTEIAY)
EkkAnolaotikd KetpuiAla - Z0Awa
avtikeipeva (TEMMAA IEPQN NAQN , , , Yninpeoieg tekpunpiwong
ENOPIEZ MAAAQN ANATOAHS, Avtkelpeva Kewunha 10 KaAd TouhdLoTov 14 nebia

6 KAAAMAYKAZ)

EkkAnolaotikd KewunAwa - Apdla Yrnpeotec texunplwonc
(DAINQNIA, ENITPAXHAIA kAT - 1. AvTtikeipeva KewunAwa 30 KaAn . .

7 MONH TOMAQY) TouAdytotov 14 nedia
EkkAnolaoTikd KetpunAla - Eidn , , , lU]nd)tono'u]cn EI.(KMGLaouKd)V .
Aatpeioc AVTIKELLEVOL KewunAta 505 KaAn €lKOVWV (PpwToypadnon og uPpnAn

8 avaluon)

Avarmopdotoon eKKANCLOOTIKWY
EkkAnolaotikd KetpunAla - Eidn , i , aWLKELHéva o¢ d)u)T’OpE(l}\I.OTLKI“]
Aarrpeiac AVTIKELLEVOL KewunAta 70 KaAn rpuls&aotam QT[E’LKOVLGI] Ka ta’
ornolia Ba evtaxBoUlv 0To ELKOVIKO

9 Houoeio Tou Ba avartuxBet
MepLoSikd (ATKYPA EAMIACS, ExihnotaoTik
NEANIKA ATKYPOBOAHMATA, seNiSec kaw 2200 oeh ket Wndromoinan
KONTA ZTON XPIZTO) epﬂOKS.UUKO

10 TIEPLEXOUEVO
Neplodikd (ATKYPA EAMIAOS, Exidnotaomiko Yrrocol ,
NEANIKA ATKYPOBOAHMATA, Teoxn o KW | 255 teoxn koA “np}f‘ OLES tEK‘llmegfnq
KONTA 3TON XPIZTO) PNOKELTIKO touldyLotov 14 nebia

11 TIEPLEXOUEVO
BiBAia OEOAOTIKA (AEITOYPTIKA,

EPMHNEYTIKA k.A1t.), IZTOPIKA, EKKANOLOLOTLKO

AEZIKA, ZENOTAQZ3ZA - IEPA , Kol , , Yrinpeoieg tekpunpiwong
MHTPOTIOAH IEPAMYTNHE KA Touot opnokevtio | 00 PBA Kok TouhdyioTov 14 nedia
SHTEIAZ, IEPA MONH TONAOY TEPLEXOEVO

12 2HTEIAZ

BiBAia OEOAOTIKA (AEITOYPTIKA,

EPMHNEYTIKA k.Amt.), IZTOPIKA,

I/\\/IEI-T‘lI!;/;\),I'T glN\grlé\g ;ééﬁ\::;ﬁ\( Al E€wdulia TitAol BiAiwv 1400 oeA KaAf Wndlomoinon
2HTEIAZ, IEPA MONH TOMAQOY

13 SHTEIAZ
BiBAia - ekbOoELG TG MNTPOTIOAE WG ,

Ko Twv Moviv. EKKAHSIASTIKA, Mfpne EKK}‘”E&‘Z‘O“KO
OEOAOTIKA - IEPA MHTPOMOAH p , 3000 ogA KoAn Wndlomoinon
IEPANYTNHS KAl SHTEIAS (15 Biphioc | ¥®tOTONON | Benokevto

14 | oovoho) TIEPLEXOHEVO
BiBAia - ekbO0ELG TNG MNTPOTIOAE WS .
kaL Twv Moviv. EKKAHSIASTIKA, Msenc EKK}‘”E;T"“'(O
OEOAOTIKA - IEPA MHTPOMNOAH Y , 15 BBAila KaAn Wnolomoinon
IEPATIYTNHE KAI SHTEIAS (15 BiBhioc | WNtomotnon | Bpnokevud

14 | ouvolo) TIEPIEXOUEVO

EKKANOLOLOTLKO
Xelpoypada BiAia (DEOAOTIKA, , Kol , R Yninpeoieg Tekpunpiwong
MATEPIKA k.a. TnG I.M. TémAou) Touot BpnoKeUTIKO 40 BiAia Kok Ttouldyiotov 14 nebia
15 TEPLEXOEVO
. , ExkAnoLaoTtiko
ﬁi?g:ﬁ&df:ﬁ?ﬁ '(\AG E_%’:S\QSA’ Selideg Kt ‘ 8000 ogh KA Wndromnoinon
16 BpnoKkeUTKO
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TEPLEXOUEVO

17

lotopikod Apxeio (MONHZE
OANEPQMENHEZ)

Evypada

EKKANOLOLOTLKO
Ko
BpnoKeuTKO
TIEPLEXOUEVO

1
ToAUGEéALS0
gyypado

KaAf

Yninpeoieg tekunpiwong
Touldyiotov 14 nedia

18

lotopikd Apxeio (MONHZ
OANEPQMENHEZ)

Selideg

EKKANOLOLOTIKO
Ko
BpnoKeUTIKO
TLEPLEXOUEVO

200 ogA

KaAf

Wndlomoinon

17

lotopikod Apyeio (Movrj TorthoU)

Eyypada

EKKANOLOLOTLKO
Ko
BpnoKeuTIKO
TIEPLEXOUEVO

1
moAucEéALS0

gyypado

KaAf

Yninpeoieg Tekpunpiwong
Touldyiotov 14 nedia

18

lotopikod Apyeio (Movrj TorhoU)

Selideg

EKKANOLOLOTIKO
Ko
BpnokeuTikod
TLEPLEXOEVO

50 oeA

KaAf

Wndlomoinon

19

Tunwpéva Eyypacda (EYATTEAIA KAl
AEITOYPTIKA BIBAIA)

‘Evtuna

EKKANOLOLOTIKO
Ko
BpnokeuTikod
TEPLEXOEVO

10
TmoAucENSa

éyypada

KaAf

Yninpeoieg tekpunpiwong
TouAdytotov 14 nedia

20

Tunwpéva Eyypada (EYATTEAIA KAI
AEITOYPTIKA BIBAIA)

Selibeg

EKKANOLOLOTLKO
Ko
BpnokeuTikod
TEPLEXOEVO

1000 oeA

KaAf

Wndromoinon

AvAAuon MOALTLOTIKWY / OPNOKEVUTIKWVY HVNUEiWY, Ta ontoia tpdKeLTaL va Kataypagdoulv, Pndrlononfolv Kat TeKunpeLwOo LV yia tnv lepd MntpomoAn
lepartdtvng Kau Inteiog

. . , A i , MeBoboAoyia/ Texvoloyia rou
A/A TitAog Eidog Neplexopevo AplOpdg Katdotaon pvnueiov FYRRaR—
lepol Naol Anpoupyio mTavopoLKWY
(Eruhoyn oo ta pvnueio Aylot E£0WTEPLKOU KOl EEWTEPLKOV
Anootolot, Ayia Mapiva, Aytot XWPOU YLOL TNV ELKOVLKI TEPLYNON
Anootolot-Katw Emokomnr, AyLot EcwTteptko & ToU pvnueiou (Wnolakég
Andotohol - KaBouaot, Aylog Naog E€wtepikol 10 KaAn S1adpopég Kat tpoBoAn xwpwv
ABavaolog, Aylog AVIwviog - Naov AaTpELaC, LOTOPLKWY LOUCELWY Kall
Koutooupdg, Aytog Avtwviog Kat ONUOVTLKWY TIOALTLO LKWV XWPWV
Aaoypadikdé Mouaoeio, Aylog JLE LOTOPLKN KaL Tveupatikn agia),
. Baoi)elog, Ayia Etprivn, I.M.N. ) 8 mavopauLkég dva tornobeaia
Anpoupyia TOVopPapIKWY
£0WTEPLKOU KAl EEWTEPLKOU
XWPOU YLOL TNV ELKOVLKN TEPLYNON
lpéc Movég IEPES MONES TOMAOY, |0 | o8Ot | @i Babponte xat rpoBon] siogan
KAWA KAl DANEPQMENHZ) ) , i s
Noaou AoTpeiag, LOTOPIKWY HLOUCELWY Kot
ONUOVTLKWY TIOALTLO LKWV XWPWV
UE LOTOPLKA Kot TVeupatiki agia),
5 8 TOVOPALKEG Gva TomoBeaia
lepoi Naol (AIAZMAPTOI STHN I. Yrnpeoiec tekunpiwonc
MHTPOMNOAH Naog Stouxeia I.N. 750 KaAn , ,
3 IEPAMYTNHS KAI SHTEIAS) TovAdxiotov 14 nedia
. . , , , Yninpeoieg tekpunpiwong
A lepeg Moveg Movn 2toeia .M. 6 KaAn Touhdyiotov 14 Tedia
Mvnueia (TOIXOTPA®HMENOI NAOI N —
AIAZMAPTOI STHN I. MHTPOMOAH Mvnueio Stoeia I.N. 60 KaAf , .
5 IEPAMYTNHS KAI SHTEIAS) Touldxtotov 14 media
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A2.4 MapdayovTeg eniTtu)xiag Tou ‘Epyou, ONwG TOUG

avTiAagpBaveral n Ava@érouoca Apxn

Kplowot mapdyovteg yla tnv oAoKANPwHEVN EMLTUYXIA TOU €pYOU €ival oL EMOUEVOL:

e HAettoupyikn ouppatotnta twv Stadopwv opddwy Tou.

e H A&ettoupyikr) oOAOKANPWON TOU AOYLOULKOU CUCTHUATOG LE TOV EEOTTALOUO.

e H Aettoupyikr) oAokANpwon Twv adelwv AOYLOULKOU HE TO AELTOUPYLIKO GUOTNUA KAl TOV
e€omALOpO.

ErmutAéov kplowol mapdyovteg €ival n auotnpr THPNon Twv XPovodloypappdTwy Tou
£€pyou, kabwg kal o opBo6G oxedlaopog Tou 6Aou cuotipaTog dlaxeiplong tou Yndlakou
opxelou. OL evépyeleg ou €xouv Nén avaAndBei kat mpoPAedBel yia va Stacdaliotel n

0pOn KoL anpOoKOMTN UAOTIOLNGCN KOl ETHTEVEN TWV OTOXWV TOU €PYOU ELVAL OL EMOUEVEC:

e Kataption emapkoug XpovoSilaypaaToc.
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A3. AsIToUupyYIKEG Kal TEXVIKEG npodiaypaPEg ‘Epyou

To €pyo meplhapPBavel tn duvatotnta tng Ynodlomoinong, Tekpunplwaong kot mpoBoAng Tou
PnodLakol UAKOU TG lepdg MnTpdmoAng.

210 mMAQiOL0 QUTO, EMOUEVWC, TO UTIO avAmTuén ouVvoALlkO TAnpodoplako cuotnua Ba ival
OVOLKTHC OPXLTEKTOVIKNC Kal Ba tpémel va StaopaAilel:

e Tnv opaAn cuvepyaoia kal Aeltoupyla LETAEU TWV EMPUEPOUE AELTOUPYLIKWY EHAPUOYWV
KOl CUOTNUATWY TNG OAOKANPWUEVNG AUONC.

e Tn O&Wtuoky ouvepyooia HETAEU TwWV XPNOLUOTMoloUHeEVWY edappoywyv f / Kot
OUOTNUATWV.

e TNV EMEKTACIUOTNTO TWV CUCTNHATWY Kal edpapuoywy, Xwpic aAlayég otn Soun Kat tnv
OPXLTEKTOVLIKNG TOUC.

e Tn ouvinpENoLUOTNTA ToU OAoU TANPODOPLOKOU GUOTHMOTOG.

Ot {nToupeveg eMIUEPOUC EDAPLOYEG AOYLOUIKOU Ba amoteAéoouv SLOKPLTA TUAMOTO TOU
OUVOALKOU TIANpodOopLaKOU CUOTNUATOC LEoa of éva eviaio web-based mepiBaiiov, to
omoilo Ba amoteAécel TO BACIKO «XWPO EPYACLOGH» Yl TOUG «OSLAXELPLOTEC» KOL TOUG
€€ou0L080TNUEVOUC XPNOTEC TWV EPapLOywV.

Oa xpnouonolnbei oxeolako cuotnua Baong dedopévwv (RDBMS) wote va eival eUKoAn n
Slaxeiplon Tou avapevopevou HeyaAou oykou Sedopévwy (tekunpiwy).

OuL Siemadéc twv edpappoywv Ba €xouv tn peyalvutepn Sduvatry opolopopdia, Ba
XPNOLUOTOLOUV KOlvoUC Kal (pAlkoU¢ TpOmou¢ Tmapouciacng Twv TANPodopLwy OToUg
XPNOTEC KL Bat £XOUV CUVETIELD OE OXEON LIE:

e Tnv enitevén ™ peyaAutepng duvatng opolopopdiag ot Slemadeg peTally Twv
epapUoywV Kol OTOV TPOMO £pyaciog Toug, otnv gudavion 600 Kal otn Xpron twv
OpWV KoL TWV CUHPBOAWV.

e Tnv emmloyn Kowwv Kot GALKwY TpOTwV Tapouaciacng, 6cov adopd Tig Sltemadeg Twv
XPNOTWV HE TIG EGAPHOYES,

Anapaitnta otolxeia Twv epapuoywv ivat:

e Hyxpnon ypadkou neptBailovtog Asettoupyiag (GUI),

e Hevowpdtwon cuotiuoato¢ Bonbelag (help) kat odnywwv ava dtadikactia ) kot 06o6vn,

e H xprion unvupdtwv AaBwv (error messages) otnv EAAnvik ko AyyAlky yYAwooa Kot
eldomnoinon Twv XpNoTwWV LE OPOUG OLKELOUC TTPOG QLUTOUG,

® Je KABe onuelo NG edbapUOYRG O XPOTNG PETIEL VAL UTTOPEL va SLakpivel e eukoAia To
Tou PBploKETal KAl TIG EVEPYELEG TIOU UTIOPEL va eKTEAECEL Kal va elval eudlakpltn n
Suvatotnta emotpodr o€ éva uPnAotepo onpeio TG epapuoyng.

Itnv avamntuén tou Stadiktuakol tomou Ba AndBolv umdPn oL WLlalteEPEG avAYKEG Kal
anattnoslg mpodoBaong oTig unnpeacieg Tou tomou and AMEA kot dAAeg eumaBeic opadeg
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mANBuouoU, Kol va epaplooTolV, OMOU UTAPXOUV, oL OXETIKOL SleBvwg avayvwplopévol
KaVOVEG Kal 0dnyieg mpooBaoiuotntag (evoelktikd Web Accessibility Initiative).

A3.1 HAeKTPOVIKEG YNNPECIEG

Ao to €pyo Ba mpokUPouV oL €€N¢ NAEKTPOVLKEG UTINPEGLEC:

e Ynnpeoia Pndlakol anobetnpiou lepdc MnTpOMoOAng

o Avamtuén epapUoYNG ELKOVIKAG TIEPLAYNONG

e Avantuén UTIOCUOTAMOTOC YEWYPAPLKAC ATIELKOVIONG onUeilwv evlladépovtog yla
TNV QMOTUTIWON ETUAEYUEVWY ONUEIWV ONUAVTIKOU BpnoKeuTikoU evdladEpovtog
(lotoplkol XwpoL, Mvnueia, povaoTApla KAL) o€ ouotnua GIS kal mapoxn
mAnpodopnong Héow Atadiktuakng MUANG Kal Klvntou tThAedwvou

e Ynnpeoia gEunnpétnong moAltwyv (e-services: Anélapxeio, adeleg yapou, Bantioelg,
Kn&eleg, moTomoNTIKO ayauiog)

e Ynnpeoia mAnpodopnong péow Atadiktuaknig MUANG MoAwtiopou lepdg MntpomoAng

e Ymnpeoia nAektpovikoU TAonyou Kol evayou BpnoKeUTIKOU TOUPLOPOU OE HOVEG
™G lepag MnTpOmoAng

e Ymnpeoia KOWwVIKACS SIKTUWONG

e Ymnpeoia Wnolomoinong (BBAla, lotoplka apxeia, dwroypadieg, SlolknTiKA
gyypada) Kal tekpunpiwong

e Ymnpeoia Wndlomoinong kelpunAiwv (dwtoypadnon oe uvPnAn avaiuon) kot
TEKUNPLlwoNG

e Ymnpeoia ¢pwToPEAALOTIKAG TPLOSLAOTOTNG ATELKOVIONG

e Ymnpeola €KOVIKAG KIvnong HE XPoN TOVOPAULKWY EC0WTEPLKOU Kol €EWTEPLKOV
Xwpou o€ MovEg tng lepdc MntpomoAng

A3.2 AnaiTROEIG APXITEKTOVIKNG ZUCTAHATOG

To ocvotnua Ba TPEMEL va EVOWMATWVEL KoL va UAomolel ta akoAouBa Baoikd

XOPOKTNPLOTLKA:

1. ApBpwtA (Mmodular) apXLTEKTOVIKN, WOTE VA EMITPEMOVTAL LEANOVTIKEG ETEKTAOELG KOIL
OVTIKATAOTAOEL;, EVOWUATWOEL, avaBaduioselc i aAlayéC SLOKPITWYV TUNUATWV
AoyLopLKoU.

2. AVOLKTA apXLTEKTOVLKN (open architecture) pe xprion mpotunwv nou Ba StacdaAilouv:
e AvOLKTO meptBaiAov avamntuéng epapuoywv

e AVOLKTA TEKUNPLWHEVA Kol SNUOCLEUMEVO GUOTAHOTO £madnC HE TPOypAMUAT
PltWyY

e TumomnolnuéVa TIPWTOKOAAD ETILKOLVWVLOG

e AvOLKTO meplfdllov wg mpo¢ tn petadopd Kat avtaAlayr Sdedopévwv pe GAAa
cuothuata

e AvOLKTO mepBAaAAov w¢ tpog TNV texvoAoyia tng Baong dedouévwy.
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3. Apxuektovikn N-tier yia tv eveliioa t™¢ katavoung ¢optiou, TNV amodoTikn
EKUETAAAEUON TWV XAPAKTNPLOTIKWY aocdadeiag tou meplBdaliovtog «dlhofeviag»
(hosting) kat tnv eukoAla oTNV EMEKTACLUOTNTA.

4. ouita EpyalAeiwv (development tools) yla tnv avamtuén, ocuvtpnon kot dtaxeiplon
tou Awadiktuakol lototomou, n omoia Ba eival cupPaty pe tnv enhexBeioa Baon
Sebopévwv.

5. MoAAamAd emnineda mpooPfacng avaloya HE TO €(60C TWV UTINPECLWYV KOL TNV TAUTOTNTA
TWV XPNOTWV. Auvatotnta KeVvIplkoU €AEyXOU Kol SLOXELPLONG TWV XPNOTWV HECW
ouTtopatomolnpévwy HeBodwv tumou Directory Service.

6. Oa mpémnel va e€aodaliletal n aopalela TnG cUVEECNC TOU XPHOTN HE TOV AlaSIKTUAKO
lotototono péow SSL mpwtokoAAou.

7. H Slaxelplon Tou MePLEXOUEVOU KOL TWV UTINPECLWV Tou Aladiktuakou lototomou Oa
ylvetal péow €vOg TUTILKOU GUAAOUETPNTH.

8. O Awdiktuakog lototono¢ odeilel va ouvepydletol MANPWG HE TIC UTIAPXOUOCEG
epapuoyEC Kal UTTOSOUEC Tou I6pUATOC KABWCE KAl HE T EPOPUOYEC Kal UTIOSOUES
miou 6a ayopacTtoUV oTa MAALCLO TOU £€pyOU.

Mépav Twv mapamnavw, o Avadoxog umoxpeoUTtal va TpoodEpel AOYIOUIKO Alaxeiplong
Ixeolwakng Baong Aebopévwv (RDBMS), to omoio Ba Asltoupyel UMOOTNPLKTIKA OTO
Awadiktuako lototomo kaAumrtoviag TG oamaltioslg Siaxeipiong, amobrikeuong Kal
avalnTnong Twv dedopEVWV PECA OO CXECLAKEG SOUEG OPYAVWONG.

H SltaoddaAion 1600 TG akepaldtnTag Twv SeSOUEVWY 000 KAl TNG ASLAAEUTTNG TOPOXNG
TWV UTINPECLWV OTOUC XPNOTEG amoteAel mpwtn oxedlaotiki mpotepatdtnta. Na to Adyo
ouTO o0 Avadoxog Ba pepLuvnoet:

e [ TN ANYn kot T duAagn avtypadwv aocdaleiag oe payvntiko péco (ta avtiypada
outa Ba meplExouv TO OUVOAO TWV TEKUNPiwv Tou Ba €xouv amoBnkeutel oto
cvuotnua).

e [0 TNV TPOOTOOCIO TOU CUCTHHATOG amd KakOBOUAeg emiBoelg (1ovg, kKakoPfoulo
AOYLOULKO K.ATL.).

e [ TN ANYn Twv anapaitnTwyv LETPWVY yLla Tov EAEYXO0 TNG MPOcBacng oToug OpouG Tou
TANpodopLAKOU CUCTANATOC KAL TOV TIEPLOPLOKO TNG OTOV AUTO ATALTETAL.

e TnAQYN Twv amapaltnTwy HETPWVY YLA TN CUVEXELD TN AELTOUPYLAC TOU CUOTUATOG OF
nepimtwon BAABNG og kamolo anod ta Souikd tou pépn (fault tolerance).

e Tnv kataption oxediou avakappnc anod kataoctpodr (Disaster Recovery plan).

To ocvotnua outd Ba €xet tnv €€ng PBaotky Aoylk Kol (PUOLKH OPXLTEKTOVIKA: oL
Pndlomolntég Ko oL oxeTikol otabpol epyaociag Ba Stacuvdéovtal peTall TOUug O £va
eviaio kevtplkd Siktuo pe tov Baoikd eumnpetnth (server). Adyw tng puong Tou €pyou o
server Ba mpémnel va eival mpooBAactiuog Kat amno 1o Aladiktuo adou TuRpata Tou Epyou Ba
npayuatonolnfolv ektdg twv GUOKWY gykatactdoewv NG AA. Quolkd n AEMTOUEPNG
TeAkn Sldtagn Kol QPXLTEKTOVIK TOU OUVOALKOU cuothiuato¢ Oa mpokU el péow TNG

T(POPAETOPEVNG UEAETNG EPOPUOYNC.
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Oa MPETEL CUUTIEPACUATIKA VO EPAPLOCTOUV TA TAPOAKATW:

1. OAeg oL amaltioelg SLAAEITOUPYLKOTNTAC, OTIWG QLUTEG avadEPovTal oTnV OLKELa.

2. Apxltektovikn n-tier ywa v eveliia tng Katavoung d¢optiou, TNV amodotikn
EKUETAAAEUON TWV XAPAKTNPLOTIKWY aodaleiag tou eptBarlovtog «Ppidogeviagy» (hosting)
KOl TNV EUKOALQL OTNV E€MEKTACIUOTNTA, N omoia mepthapBavel kat eAdxloto, To eninedo
twv nehatwv (client tier), to eninedo emniyelpnotakng Aoyikng (application / businesslogic
tier) kat To eninedo twv dedopévwy (data tier).

3. Xpron ouvotnudatwv Slaxeipong oxeolakwv Pdacswv Sedopévwv (RDBMS) yla tnv
geukoAla Slayxeiplong peydalou oykou Oedopévwy, TNV auvénuévn SlabeouotnTa tou
ouoTNUATOG Kal Tt duvatotnta eAéyxou twv mpooBacewv ota dedopéva. Alvetal katd
oUTOV Tov TPOmo n Suvatodtnta: avamtuén epappoywv oe TEPLBAAOV ocUUPWVO UE
61ebvwe  avayvwplopgéva  TPOTUTIA, XPNONG TEKUNPLWHEVWYV KOl  SNUOCLEUHEVWVY
ouoTtnUAatwy Slemadng Ue MpoypapaTa TPiTWV.

4. To ocvotnua Ba mpémnel va unootnpilel tn duvatotnta eudavions twv dedopévwy oe
TIEPLOCOTEPQ ATO €Vl KAVAALA (TTY. CUOKEVEC tablet kat smartphone).

5. EAeyxouevn kat AltaBabuiopévn npooBacn avaloya Pe To £(60¢ TWV UTNPECLWV KAl TNV
TOUTOTNTA TWV XPNOTWV.

6. OL SLadiktuakég Slemadég Ba mpenel cuppopdwvovTal MANPWE HE TIG EAEYELUEG 0ONYieg
yla tnv MpooBaociuotnta tou MNeplexopévou tou lotou ékdoon 2.0 oe eminedo touldylotov
«AA» (WCAG 2.0 level AA).

7. Texvika eyxelpibla TOU CLUCTANATOG Kal TwWV epyadeiwv Slaxeiplong (system manuals),
KaBw¢ Kol Asmtopepn eyxelpibla Asttoupylag Tou cuothUaToG (operation manuals) kot
UTIOOTAPLENG TWV XpnoTtwv (user manuals).

A3.3 TexvoAoyieg ka1 oxEdio uAonoinong ‘Epyou

Ol Aettoupyieg Tou cuoTAUATOC Ba EKTEAOUVTAL LE LKAVOTIOLNTIKI) TAXUTNTA, CUYKPLOLUN UE
OUTEG TTOPOUOLWY CUOTNUATWY. OL XpHOTEG KoL OL SLOXELPLOTEG TOU CUOTHUATOG Ba pETEL
Va UTopoUV va eKTEAECOUV TNV emBLUNTI epyacia pe eukoAia (He xprion Tou eAdxLOTOU
oplOpou Bnuatwv).

To ovUotnua Ba mpenel va eival oe B€on va EUMNPETOEL ATEPLOPLOTO APLOUO XpNoTwy,
E0WTEPLKWV Kal EEWTEPLIKWYV LE OTABEPN KO LKAVOTIOLNTLKN amodoaon.

H eykataotaon tou &eomALOpOU TIPEMEL va Yivel xwpic Statdapaén TNC UTAPXOUGCAC
TAPOYWYLKAG €yKaTtdotacng kal va umootnpilet mAnpn &wabsopudétnta o oaotoyia
€€omALOMOU 1) AoyLopLkoU, Slapolpacpd mopwy Kal Stadavela wg mpog TG bapUOYEG.

OL otaBpoi epyaciag Oa mpemnel va cuvepyalovtol amoAuTa HE TOUG COPWTEC KoL va eival
epoblaopévol pe TO amopaitnto Aoyloplkd enefepyaciag kalt Siaxeiplong ekovwv. To
AOYLOULKO TIPEMEL va uTtootnpilel autopata tn BeAtiwon Twv MapaAyOUEVWY ELKOVWY £TOL WOTE
OUTEG Vol lval EVAVAYVWOTEG Kol EVBUVYPAUULOUEVEG.

OL uninpeoieg Ta Aoylopika, ta epyadeia kat ol emadég aAAnAenidpaonc mou Ba uAomolnBouv
Ba Baoilovtol og OVOLKTA TEXVOAOYLKA TTPOTUTIA. Lol TNV OVATTTUEN TWV ETIUEPOUG CUOTNUATWY
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Suvatat va aglomotnBolv mokeTa EAeUOEPOU — AVOLKTOU AOYLOMLIKOU KOl YLAL TNV QVATTTUEN TOU
Pndlakol amoBEparog Ba MpEMEeL va xpnotpomnotnfolv avolkTtd mpotuna. H petayeiplon toco
TIPOC TO OVOLKTO AOYLOUIKO OCO TPOC TO EUMOPLKO AOYLOMLKO Ba gilval LooTiun. Ta avolKTd
npotuna Stacdalilouv TNV opllovTtia Kol EWTEPLKN SLAAELTOUPYLKOTNTO TWV GUOTNUATWY TIOU
Ba napaxbouv amno to €pyo.

A3.3.1Texvikég Virtualization

H apxttektoviki mou Ba mpoteivel kat Ba meplypael o urmtoPrdlog Avadoxog otnv TEXVLKN
Tou Tpoodopd Ba TPEMEL va TPOPAETIEL TNV EVOWUATWON QVATITUENG UTNPECLWY HE TN
OTPATNYLKA XPAONG ELKOVIKWY pnxovwy (virtualization).

A3.3.2Y{nAn AwaBeopotnta

Ye oOtL adopa otn SwaoddAion ¢ uvPnAng Swabeowotntag (high availability) twv
UTINPECLWV TOU JUOCTHHOTOC, TO TPoodepOUEVO AoyloUlkO Twv Database Servers,
Application Servers kat Web Servers aAAd Kal 0 YeVIKOTEPOCG OXESLAOUOC TNG AVONG, TIPETEL
va e€aodalilel Suvatotnteg avramnokplong oe VPnAo Goptio KoL EMEKTOONG OE HMOVIEAO
ovAaKapyng amo KataoTtpodEC, va TapEXEL SUVATOTNTEG YLOL TNV UAOTIOLNGN OPXLTEKTOVLKAG
Xwplc povadikd onueio opaipatog (no single point of failure), va SwaodpaAilet v
Tipootacia Kol ypriyopn avakauyn ano avlpwriva Aabn, tTnv uPnAn dtabsopdtnta katd
™ Sapkela Stadikaowwv avadlopydvwaong, cuvtnpnong, AnYng avtypadwv achaleiag,
kaBwg kat tnv dlabeon unnpeowwyv fail-over yla ti¢ epappoyEg pe TpoOmo Stadavr) mPog
TOUC XPHOTEC.

A3.3.3 Xprion ouyxpovwv/AoKLpacpEVwY TexvoloyLwv

H ulomoinon Twv umocuoTNUATwyY Kot N Pndlomoinon Tou MOALTLOTIKOU UALKOU Ba mpEmel
va Baolotolv o oUYXPOVEC Kol SOKLUOOUEVEG TexVoAoyieg, e€aodaAilovtag PUe aUTOV TOV
TPOMO, AVOEKTIKOTNTA OTO XPOVO, AELOTILOTION KOl EMEKTOOLUOTNTA. H ap)LTeEKTOVLKNA Tou Ba
npoteivel o unoPriprog Avadoyxog otnv mpoodopd tou Ba mpémet va dtaopaAilel upnAn
S100E0IUOTNTO TOU CUCTHUATOC KOL VA UTIOOTNPLlEL CUYXPOVEC TEXVIKEC alomoinong UALKOU
onuwg Virtualization, Server & Storage consolidation.

To ovotnua Oa TPEMEL Vo EVOWUOATWVEL TeXVOAoyle¢ VEDOUG Kal va UMopel va
eykataotobel MANpwC ot OeaTEG pnxaveég oto Vvédoc. O umoyndlog Avadoxog
umoxpeoutalL otnv Texvikl Ttou [lpoodopd va TOPOUCLACEL QVOAUTIKA  TIG
XPNOLLLOTIOLOU LEVEC TEXVOAOYLEG.

A3.4 MpodiaypaPeg AsiToupyikwv EVvoTATOV

(YnoouoTnpartwv, Epappoymv)
A3.4.1 AsiTtoupyikn EvoTtnta «E§onAiopog>»

O Avadoxog Ba uAomoloel TNV MpounRBeLa Tou akoAouBou eEOMALOUOU:
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E€omALopog MNoootnta

>T1abuoi Epyaociag Wneilonoinong 2
WnoeionoinTng 1
E€unnpetnTtAg yla tnv dlofevia Twv apxeiwv mou Ba 5
Ynodlomolovvrat

Ou texvikeg mpodlaypadeg tou Intolpevou efomAlopol meplypadovtal oto Mépog I
Yrodelypata kat Mivakeg Zuppopodwong. OL Nivakeg Zuppopdwong  KAtaAAnAa
CUMMANPwWHEVOL Ba amoteAéooUV HEPOG TNG TEXVIKAG TPoodopdg Tou umoyndlou
Avadoyou.

MNa to oUvolo tou efomAlopol Ba mpoodepBolV cuyxpovng TexvVoloyilag cuotnuata,
OVOLKTING OPXLTEKTOVIKNG KO ETEKTACLA WOTE VO UTOPOUV KAAUYPOUV KOl VEEG QTIALTIOELG
oto UEANAov. OAa ta mpoodepopeva povieda Ba sival emwvupa kat Ba cuvodelovtal ano
SleBveic mioTomoloelg Aettoupylag kot aopAaAeLag.

Eldikotepa, o Avadoxog odeilel va nmapadwoel pia oelpd eyxelpldiwv reference & user
manual yla kabe éva tepdylo, kaBwg emiong KoL TA yvAoLa TIPOYPAUUATO EYKATACTACNG
ToU AoyLlopLkoU. Emiong odeilel va mapadwaoel Tig TeAeutaieg avafaduiosl tou AoyLouikou
(drivers kat updates autwv) og nAektpoviko péco (CD - DVD).

H w¢ avw Ttekunpiwon mpémel va €xel €kboBel amd TOUG KOTOOKEUAOTEC TwV
poodePOUEVWV TTPOLOVTWYV f OO AVTUTPOOWTTOUC/ HETOMWANTEG TOUC otnv EAAGSA.

Ot urntoyridlot Avadoyol kaAouvtal va cupneplAdBouv otnv mpoodopd Toug TNV amnodoxn
NG TaAPOXNC UTINPECLWV UTIOOTHPLENG Tou e€omALoMoU (gyyunong) amd tnv nuepounvia
OAOKANPWONG TOU £pyoU WC Kal €va £TO¢ HETA TNV AREn Tou mpoypappatog. Ol unnpeoieg
outég Ba meplhapPavouv touAdylotov ta €€NG (KaBwg Kol OmMoleC AAAEC UTNPECIEC O
Avadoyxoc mpotiBetal va mpoodépel kata TNV mepiodo eyyunong 1 ouvinpnong): TNV
OQTOKATAOTACN TUXOV avwHaAlwy Aeltoupylag Tou e€omAlopoU.

O avadoxog Ba MPoodEPEL KAl T UNNPECIEG EYKATAOTOONG KOl TIOPAUETPOMOINONG TOU
efomAlopou

A3.4.2 AsiToupyikn EvoTnTa «’ETOIHO AOYIOHIKO»

O Avadoxog Ba mpaypatonolioeL Tnv pounBeia twv akoAovBwv adswwv Software:

NoyIopikd Tekunpiwong kai Alaxeipiong MNepiexouévou 1

ZUO‘TI’]HCI AICIXEipI'OI’]q Eyypagwyv, diaxeipiong npwTokOAAoU 1

KAl pOWV EPYACIWV

NoyIouIkO Alaxeipiong Baong Asdouevwy 1

AoyIopiko Virtualization (+2y sw assurance) 1
1
1

NoyIopiko EEunnpeTnTr) E@apuoywv (Open Source)
Noyiopikd EEunnpeTnTr AladikTuou (Open Source)
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EmutAéov twv avwtépw, o Avadoxog Ba mpounBevoel TG ASElEG AOYLOHKOU Twv
AELTOUPYIKWYV OCUCTNUATWY TWwWV €UTINPETNTWV KAl Twv otabuwv epyaciag Tmou
avadépovtal otnv nponyoupevn Mapaypado.

AVOAUTIKEG TEXVIKEG TipodlaypadéC Twv {NToupevwY Aoylopikwy divovtal oto Mépog T
Yrnodelypata kot MNivakeg Juppopdwong. Ou Nivakeg Zupuodpdwong KatdAAnAa
CUUMAnpwuévVoL Ba  amoteAéocouv PEPOC TNG TEXVIKNG Tpoodopd¢ tou umoyndlou
Avadoyou. lNa to cuVoAo tou Aoylopikou, ot tpodlaypadEg meplypddovtal otn CUVEXELA.

O avadoxog Ba MpoodEPEL KAl TIC UNNPECIEC EYKATAOTOONG KOL TTOPAUETPOMOINONG TOU
£TOLLOU AOYLOMLKOU.

B3.4.2.1 Aoyiouiko Tekunpiwong kai Aiaxeipiong Nepisxopévou

To mopandavw cUoTNUO UMopel va mepAapBAveL Kal TAvw amnod éva SLadopeTLKA AOYLOULKA
opKel oL Baoelg SeSopévwy TTOU XPNOLUOTIOLOUV TO KaBEva amd ouTd Ta AOYLOMLKA va
ouvdéovtal HeTaEL TOUC, WOTE TO TEAIKO amOTEAEoUA va dnploupyel pia eviaia Baon xwplg
SUTAEC eyypadEG Kal yla Ta Tpia auTAd AOYLOULKA. TO AOYLOULKO 1 T AOYLOUIKA QUTA TIPETIEL
KOTA EAAXLOTO VA TANPOUV TLC TTOPAKATW TpoSLlaypadEc:

e Na elval avoLyTr apXLTEKTOVIKAG Kal cupPatd pe my SQL kat Oracle databases kat SQL
Server.

e Na Asttoupyouv eite oe server pe Asttoupylkd (OS Linux 3 Unix) eite oe server pe
Aettoupyikd Windows.

e Na Asttoupyouv pe ypadiko meptBaAlov Kat vo TAnpoUV OAEG T MPOTUTIA EUXPNOTLAG
TIPOG TOV TEALKO XprioTn elocaywyng Sedopévwy.

e To olotnua va umootnpilel Asttoupyie¢ cuAAoynG, amoBnikeuong, TEKUNPLWONG Kol
avalitnong twv Yndlakwv TeKUNPiwv OANATIANG LopdNC (TTOAUUETLKO TIEPLEXOUEVO)
ocUUPwWva pE TIC TpoSLaypadEc mou avadEpovtal TapaKATW.

e Na elval mopapeTpomooLlo Le TN duvatdtnTa o TEALKOG XPROoTNG va TIPOoBETEL | va
adatpel nedia otn Bdaon péoa amod 1o ypadiko neplBdrlov Slaxeiplong tou A akoua
Kal va emepBaivel otoug mivakeg Kal tnv Soun .

Elcaywyn kot opyavwon yndronotnpévou vAtkol

Q¢ mpog TNV €loaywyn Kal tnv opyavwon tou Yndlomoinuévou UAlkou Ba mpémel va
TIANPOUVTOL TA TIAPAKATW:

e OL TUMoL TwV opxelwv amoBrkeuong twv Pnolakwv tekpnpiwv Ba PBacilovtal oe
npotuna cupPatd pe 6co to Suvatd MeEPLOCOTEPEG TAATHOPUEC KOl HE €upeia
amodoyn, mou Ba divouv tn duvatotnta Tng enefepyacio Se60UEVWV O OLCUUTILEDTN
nopdn.

e Toouotnua Ba emITPEMEL TN SnULoUpyia SUVOLILKWY CUAAOYWY QVTIKELUEVWV.
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Oa umadpxel SuvatoTNTO AUTOUATOTOLNUEVNG HOlIKNG elocaywyns Yndlomoinuévwv
TeKUnplwv Kal SLacVvEeonG Toug Pe Tt cUAAoYN.

Oa unapyxet Staxeipion Sadopetikwv ekdooewv PYndlakwv TeEKUNPiwv ( ApxLko
pEyeBoc moAU vPnAng availuong, uPnAng availuong, xaunAng availuvong, thumbnail,
vdatoypadnuévo Tekunplo) popdEC TG omoieg To cuotnua Ba mpPEmeL va dSnuoupyet
Qo HOVO TOou.

Oa undpxel umootnpLen Stadikactwyv backup.

Tekpnpiwon vAwkoU

Q¢ mpog TNV TEKUNpiwon tou Yndlomoinpévou UALKOU Ba TpEmeLl va TAnpouvtal T
TIAPAKATW:

To oUotnua Ba emTpENEL TNV TekKUnplwon oe emninedo cuAloyrg, UMOCUANOYAG Ko
QVTIKELHEVOU cUMdwva pe SleBvwe amodekta mpodtumna (m.x. Dublin Core), evw 6a
UTTAPXEL SUVATOTNTA UTIOOTNPLENG ELOIKWYV TIPOTUTIWV KOTA TEPLMTWON).

Oa umapxel umootnpEn Suvapkng dlaxeiplong oxnuatwyv Tekpnpilwong (6evépikn
doun amneipouv Baboug).

Ba unmapxel Suvatotnta Suvapikol oplopol (mpooBnkn / dwaypadr / evnuépwon)
nedilwv tekpunpiwong.

H katayxwpnon petadedopévwv Ba yivetal pe ocuvduaopo eAelBepou KELMEVOU Kol
HEOW TIPOKABOPLOPEVWY ALOTWV ETUAOYAG.

Oa unapyxouv duvatotnteg SLacLVEECNCG TWV LETASESOUEVWY TEKUNPLWONG LE ONEG TIG
EVAANQKTLKEG LOPDEC TWV TPWTOYEVWY PNPLAKWY TEKUNPLWV.

To oxnua Stacuvdeong Ba elval EMEKTACLUO HE OKOTIO TNV EUKOAN avadlopyavwaon Kot
EVOWMATWON EMUTAEOV XOPAKINPLOTIKWY ylot TNV KAAupn mbavwyv HeANOVTIKWV
QmaLToeWV opyavwong Kot aglomoinong Tou apxeiouv.

Ta napayopeva petadedopéva Oa eivol cupBotd pe To MPOTUTIO KwLKOToLnoNng
Xxopaktipwv Unicode.

TeKUnplwong kat tn oUVEEoT] TOUG Ue TN GUAAOYI/AVTIKELUEVO.

Oa undpéel mapoxn epyadeiwv e€aywyng t¢ mAnpodopiag tekunpiwong oe XML,
oAAG Kal TNV e€aywyn 1 EMOVOELCAYWYH TWV ETUAEYOUEVWY TIANpodopiwv oTLG TAEoV
YVWOTEG SLaBEaIueg popdEG Omwe apxeia *.xls,*.csv K.ATL.).

Avalitnon kot npoBoAn TeKunpiwv

Qg npocg tnv avalntnon Kol tnv PoBoArn TeKUnpilwy LoXUOUV T EMOUEVA:

Oa umapyel n duvatotnta tn¢ avalntnons YndLakwv TEKUNPLwY UE KpLTpLAL.
Oa umapyel n duvatotnta TG umootnPLENC avalnTnong HEow AEEEWV — KAELSLWV.

Oa umdpxel n duvatotnta amAng Kat cUVOeTNG avalntnong e Xpron TEAECTWV.
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Oa undpxet n duvatdTnTa TG AMoBNKELONG TWV OMOTEAECUATWY TNE avalnTnong Kot
avalTnong oTo AMOTEAECUATA QUTA.

Oa umadpxetl n duvatdtnta tng SlacuvdEoNG TOU CUOTAUATOG HE TO SIKTUAKO TOTO
evnUépwoNnG Twv Tplitwv evlladepopévwy yla tnv mpoBoAn twv YPndlomotnpévwy
TeKUnplwv.

Oa umdpxeL n SuvatoTNTA TNG MAPOUCLOONG TWV TEKUNPLWY TwWV CUANOYWV KOl TWV
petadedopévwy Toug Baoel Twv KpLtnplwv avalitnong, oslplokd, os devdpikr doun
K.ATL

Npootaoia tekpunpiwv

Q¢ POG TNV TPOOTACLO TWV TEKUNPLWV LOXUOUV TA EMOUEVAL:

To ovotnua Ba mapéxelt tn Suvatotnta udatoypadnong (watermarking) twv
Tekunplwy, e€ite eyyevwg 1 Héow NG OSloouvdeong pe e€WTEPKO AOYLOULKO
vdatoypadnong ELKOVOG

Oa unootnpiletal opato kat adpato udatoypddnpua.

To opatd vdatoypadnua Ba xpnowpomnolnbei ota apxeia mMpoPfoAng cupudwva UE TIG
npodlaypadeg (Béon, Pwrtewotnta, k.Am.) mou Ba mpokUPouv o cuvepyacia Tou
Avadoxou pe tov Kuplo tou Epyou petd kot amo Sokiuég oe nén Yndlomolnpévo
UALKO.

To un opatd uvdatoypadpnua Ba pmopel va xpnowuomnownBel ota uPnAng avaiuong
avtiypada.

Oumpodlaypadég Tou pn opatol vdatoypadniuatog eival ot €€AG:

- To ubatoypadpnua dev Ba mpémel va yivetal avtAnnmtd amd 1o avlpwrivo
cuoTnua 6paocnc.

- H adaipeon tou vdatoypadniuato¢ Ba mpenel va sival e€alpetikd SUOKOAN Kot
oUOoLaOTIKA aduvatn xwpi¢ tn coBoapr aAAoiwaon Tou ONMTIKOU TIEPLEXOUEVOU TNG
ELKOVALG.

- Oa mpémet va umootnpiletat n  tudAn avixveuon (avixveuon TOUL
vdatoypadnuatog xwpic va eivat amapaitntn n apxikn pn vdatoypadnuévn
glKOVQ).

- Oa mpénel va unootnpilovtal TouldxLotov oL TumoL apxeiwv ewkovag TIFF, JPEG,
PNG ko GIF.

- To vubatoypadnua 6Oa mpémel va eival avOektikdo ot Sladpopwv popdwv
OAAOLWOELG TNG APXLKAG ELKOVOG OTIWG KoTtH, GIATPAPLOUA, CUMTTiEDT, TtEpLoTpod),
QVTLIKATAOTAON UEPWV TNC.

- Oa mpéenel va Sivetal n duvatotnta kwdikomoinong evog aplBuol oto PndLako
TIEPLEXOUEVO TNG ELKOVOG, TTOU Ba A£ltoupyel w¢ HOVASIKO aVOYVWPLOTIKO TOU

Pndlakol tekunpiou.

Oa umapxel n duvatotnta TNC  auTopOTomoltnNuévnG Hallkng udatoypadnong

PndLaKwy EKOVWV.
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Acddalela kal Staxeipion xpnotwv

Q¢ mpog TNV aodAAeLa KoL TN SLAXELPLON TWV XPNOTWV LOXUOUV T EMOUEVAL:

Oa unapxeL n duvatotnta Tng dlaxeiplong pOAWY, OUASWVY XPNOTWV Kal SIKALWUATWY
npocBaong Kol xpriong HEow access control lists

Yrootrplén moAAWV Kal TAUTOXPOVWYV XPNOTWV PE TNV Xprion dikAeidwv aopaAelag yla
Tov €Aeyxo SuTAwv eyypadwv f Tautoxpovng eyypadng tou idlou apxeiouv (UAou —
ovToTNTag)

To ovotnua Ba umootnpilelt ™ Olaxeipion tou UAkOU o€ ameploploto aplOuod
TAUTOXPOVWV Xpnotwv (omotoudnmote level mpocBacng)

Oa uTapxeL €AeyxoG MPOOPAONG OTIC UTINPEGCLEC TOU CUOTHUOTOG Kal 0To PndLakod
UALKO

Oa vumnootnpiletal kal eminedo xpnotwv Xwpic €Aeyxo mpooPfacng o Suvapikd
ETUAEYUEVO UALKO aItO ToV SLOYELPLOTI) TOU CUOTHHATOC

OL eVEPYELEC TWV XPNOTWV Kal Staxelplotwyv Ba kataypddovtal amo To cUOTNUA YLa TN
SlaopaAion Tng akepalotntag Twv dedopévwy (log files)

20otnua Ydatoypadnong

To cvotnua Mpootaciag MNMveupatikwy AKOLWHATWY Kal udatoypadnong Ba mpémel va
SL0OETEL TO KATWOL XAPAKTNPLOTIKA:

Na to Yndononuévo uAko, Ba AndBouv OAa Ta amapaitnta HETPA Yyl va
TIPOOTOTEUTOUV TO TIVEUMOTIKA OSkawwpata tou Owkoupevikou MNoatplopyxeiov. H
vdatoypadnon Ba mpoodépel TNV KOAUTEPN SuvaTr) TPOOTOCIA TWV TIVEUOTIKWY
Sikawpatwy Ttou Pndlakol TOATIOTIKOU Teplexopévou. H uvdatoypadnon Oa
SL0O£TEL TO TTAPAKATW XOPAKTNPLOTIKA:

o Opata kat aopata vdatocrHata.

o  Mn nenepacpévo ouvolo KAeldlwv vdatoonpavonc. Asv Ba tiBevtal meploplopot
0TO GUVOAO TLUWV TTOU UItopolV va XpNoLpomnotnfolv we LOLwTIKA KAELSLA.

o TudAn avixveuon: H dladikacia tng Avixveuong / Avayvwong TpayLOTOTOLETaL
XWPLE TNV tapoucia TG apxtkns / KN uSATOCNUACUEVNG ELKOVAG.

o AvBektkotnta: H adaipeon i n aAAoiwon Tou MEPLEXOUEVOU TOU USATOCAUATOG
Ba elvat aduvatn, mopd POVO OTNV TEPLTTTWON TIOU N OTTTIKI TTOLOTNTA TNG ELKOVAC
urnoPBaBbutotel og pun anodektad emnineda.

o Oa mpenel va umootnpifovtal TouAdxlotov ot TUmoL apxeiwv ewkoévag TIFF, JPEG,
PNG ko GIF.

o Oa umopei va yivetat opadikn vdatoypddlon oe OAa apxeia eVTOg TwWV KATAAOYWV
TOU server ) Twv octabuwv epyaciag

Aleukplviletal OTL TO GUVOAO TOU AOYLOULKOU epapuoywv Tou Ba poodepBel Ba npénel va
ouvodeletal pPe mMARpn tekunpiwon (eyxelpidia Staxeiplong kal xprong) o €vtumn Kot
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NAEKTPOVIK popdn kot va doBel o tOoeg adeleg wote va KaAudpBoUv oL avAaykeg Tou
€pyou oUUdWVA TAVTA E TOV OXETIKO TtivaKa adeLwV AOYLOULKOU TIOU TTAPOUGCLALETOL EVTOG
TOU TaPOVTOG TEUXOG.

Eldikotepa, o Avadoxoc¢ odeidel va nmapadwoel pia ospd eyxelpldiwv reference & user
manual yla kaBe adela, kKaBwg €miong Kal Ta yvAoLld TPOYPAUUATA EYKATACTACNG TOU
Aoylopikol kaBw¢ kal T odnylec eykatdotaong Ttou¢ ota Sladopa AelToupylka
ovotnuata. Emiong odeilel va moapadwoel TI¢ teAeutaieg avoBabuioslc Ttou AoyLopkoU
(drivers kot updates autwv) oe nAektpovikd péco (CD) kal va TI( EVOWUATWOEL OTO
ouoTNUA PE TNV tapadoon tou.

T€Aog, katad tnv uAomoinon tou €pyou Ba AndBolv untdyn OAeg ot €€n¢ mpodlaypadéc:

e To Undlakd TOATIOTIKO UALKO Ba TPEMEL vo TAPAYETOL MO ToV E€EOMALOUO
Pnolonoinong kat Tekpnplwong kat va mopéxetat oto EKT pe PBaon eupéwg
Sladebopévec popdég apyxeiwv (PDF,TIFF,JPEG, JPEG-2000, k.a.).

e Ta petadebopéva Suvavral va eival Baociopéva oe katdAnia 6iebvy mpotuna
petadedopévwy (m.x. CIDOC-CRM) kat Ba mapéxovtal Kat' eAAXLOTOV HECW KATAAANANG
TIPOYPOUMOTIOTIKAG  Slemadng pe  auvtopatomolnuévn  Swadlkacia mou  Ba
enavolappavetal meplodikad, evw Ba elval edlkt) KoL N eMUTAEOV TAPOXN TOUG
(CUUMANPWMOTIKA HE TNV TOPOXN TNG MPOTUTNG MOPdNC HECW TNG QUTOMATNG
Sladikaciog) oe Siebvr) mpotuna petadedouévwy (CIDOC-CRM, DC, Kk.a.) i KAl O un
T(POTUTIOTOLNEVN SounpEvn popdn (T.x. custom XML ) database files).

OL urtoy ot Avadoyol kahovvtal va cupnepdafouv otnv npoodopd Toug tnv anodoxn
NG MAPOXNE UTINPECLWV UTIOOTAPLENG TOU AOYLOUIKOU armod TNV NUEPOUNVIO OAOKANPWGONG
TOU £pyou Kal yla £€va €£1o¢ HeTa tnv ANén tou £pyou. OL uTnpeoiec outég Ba
neplhapBavouv touhdylotov Tta £€NC¢ (kaBwg kot AAAEG umnpeocie¢ mou o Avadoxog
npotiBetal va TPoodEpel OXETIKA e TNV Tepiodo e€yylunong r ouvtipnong, OmMwg
ovadEPETaAL OTN OUVEXELQ):

e Amokatdotaon avwHoALwV Asttoupyiag Tou AoylopikoU  nélomoinong, omwg
avadEpeTal mapanavw.

e BeATIWOELC KOL EYKATAOTOON VEWV EKSOCEWV TOU Aoylopikol Pndlomoinong.

e Emkalpomoinon tng Tekunplwong tou Aoylopilkol oUpdwva PE TIC HETABOAEG 1 TIC
EMAVEKSOOELG TOU ] TPOTIOTIOLHOELG TOU.

B3.4.2.2 NoyiIouIko Alaxeipiong Eyypa@pwv Kai powv epyaci®dv

To mpoodpepOUEVO AOYIOULIKO TIPETIEL VOl KOAUTITEL OAEG TIC aATmalTtioel; Tou Mépoucg T.
EldikoTepa Ba mpemel va KAAUTITEL T akOAouBa:
e Avutopatn avaBewpnon Oebopévwy, €ykplon, ouAloynl umoypadwv - Ko
napakoAovBnon Bepdtwy ( issue tracking) pe xprion powv epyactwv (workflow).
e Na StaBtel punxaviopo mapoakoAoubnong kot eAéyxou Yndplokwv SKAlWUATWY
Information Rights Management (IRM) ) .oobuvauo
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Noa mopéxet Suvatdtnta, olokAnpwong He to MS Office péow epyaleiwv
Slaxeiplong eyypadwv.
Noa SlaBétel epyaleia mapakolouBnong, diatrpnong kot gAéyxou TAnpodopLwv
(6kawpata xpnotwv o€ emninedo eyypddwv)
Na rapéxetl Staopaiion akepatotntog dedopévwv
Na mopEXeL QVTLLETWIILON EPLEXOMEVOU E-mail wg éyypada
Na givot EUKOAO TTAPAUETPOTIOLNLEVO TIEPLBAANOV TIEPLYNONG
Noa urtootnpilel tn Slaxeiplon mepLlexoévou pEow web browser
Na rmapéxet €kdoaon kat Stayuon meplexopévou pe dladikaaoia pong epyaciog
No tapéxet oOAokAnpwHEVN KaL evomotnueévn Staxeiplon AoyloTikwv GUAAwY
Noa mtapéxetl ouvdeon pe BLBAL0ONKkec Sedopévwy (Data Connection Libraries, ODC)
Na rmapéxet Mnxaviopoug npocBaong kat aAAnAemnibpaong pe e€wteplkd Sedopéva
Noa mapéxel Suvatdtnta SnuloupyloG EUMTAOUTIOUEVOU TIOPOAUETPOTIOLNLEVOU
nieptBarlovrog epyaciag (dashboards)
Noa mapéxel kEvtpo Avadopwyv yla TNV mapakoAouBbnon tng KaAng Aettoupyilag Kot
¢ SLaxeiplong ToU CUCTHUOTOC
Na dtaBtel meplBaidov epyaociog dlaxeiplong
Na mapéxel Suvatotnta Snuloupyia amod Toug XPHOoTeC Twv SIKWV TOUG MPOTUNWY
TAnpodopLwv
Noa mapéxel pnxaviopo svnuépwong (Alerting) péow avadiopevou mapabupou oe
real time eninedo r) email 1 SMS Baocel emAoywv Tou XpPHoTN
Noa umootnpilel tnv mapapeTponoinon dtadkaoiag Kol LNVUUATWY evnuépwong. Ot
XpNnoteg Ba mpémnel va €xouv tn duvatdtnta va opioouv ta Sikd toug alerts kat va
UIopOoUV va Ta TapakoAouBoUv.
Na TtapEXEL UTOUATOTIONON KNVUUATWY EPYOOLWV
Na untootnpilel RSS Feeds
Noa urtootnpilet "BifAloBrkec Eyypadwv
Na urtootnpilet Checking in/out Tomka
Na untootnpilel Offline emegepyaoiag
Noa urtootnpilel ekSOoeLg (MPWTEVOUOEC KAl SEUTEPEVOUOEC)
Noa urtootnpilel moAAamAOUG TUTOUC SeS0UEVWV
Noa urtootnpilel NoAttikég aodaAeiag
Noa urtootnpilel Aevdpoeldnc doun
Na untootnpilel "Metadedopéva (Metadata)
Na unootnpilel eUkoAn dnuloupyia emumAéov nedbiwv yla petadedopéva and tov
Xpnotn
Noa urtootnpilel tumoug Sedopévwy ou va eplAapBavouv éva o€t LOLoTATWV:

o MNpoétuna eyypadwv

o 'Evbel&n «Néou» apxeiou

o E€elbikevpéva petadedopéva oe kabe TUMO

o Kolwég moALtikeg xpnong
Na umootnpilel pnxaviopoucg tpnong avilypddwv acpoAelag TnG OUVOAIKNG
mAatdopuag TEpLEXOUEVOU (OxL Lovo TG BA) — va meplypacdouv oL SuvatotnTeg Tou
MpoodePOUEVOU AOYLOULKOU
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e Na vumnootnpilet ™V mNPOCOAKN ONUEWOEWV ota E€yypoada (AUTOKOAANTEC
ONUELWOELG, YPAUUEG KOL oXNHaTa, obpayibeg, XAPAKES, KATL.)

e Na umnootnpilet tn duvatotnta ocuvdeong (links) eyypadwv kat tagging autwv oe
eninedo xpnotwv

e Na umootnpilel tn duvatotnta trpnong skdwoewv (sersion control system) pe
Swkatwparta poPoAng/eneéepyaciog os kKAOe £kdoon

e Noa unootnpilel PndLakn umoypadng eyypadwv

e Na unootnpilel Tn duvatdtnta Kpunmtoypadnong tTwv eyypadwv (va meplypadouv
ol Stadikaaoieg, oL alyoplBpol kat ot SuvatotnTeg)

e Na vumootnpilet tnv avalitnon Me PAcn TA XAPOAKTNPLOTIKA — OToLXEla
opXELOBETNONG

e Na unootnpilel tnv avalntnon He BAon to mMePLEXOEVO Tou eyypadou (content full
text retrieval)

e Noa unootnpilel tnv avalntnon Bacel meplexopévwy Bnoaupwy Katl AeELKWYV Opwv
(mpotuna I1SO 2788 kat I1SO 5964)

e Na vumootnpilet TNV avalAtnon HE UIKTEG epwTnoel PBaocsl aAdaplOunTikwv
ouvOnNKwv KoL Opwv AEEEWV TWV KELUEVWV

e Na unootnpilel AIKTUQKEG UTINPECLEC TTPOC OAOUG TOUC VoWV TNG lepdc MnTtpOmoAng
Kal Ttapoxn SLadIKTUOKWY NAEKTPOVIKWY UTINPECLWV yla tn Staxeiplon eyypddpwv
OXETIKWV UE TNV TéAeon lepwv Muotnplwv (Fapwv, Bantioewv kAm) amoé toug lepolg
NoaoU¢

e Noa umootnpilet TtV TANPN NAEKTPOVIKN €EUTINPETNON TWV TIOALTWV yla TNV
Slekmepaiwon ypodelokpaTikwy Stadlkaolwv

e Noa umootnpilet TtV TMANPN NAEKTPOVIKN €EUTINPETNON TWV TOALTWV yla TNV
Slekmepaiwon ypadelokpaTikwy SladkaoLwv

e Na umnootnpilel TNV apxeloBETNoN , OpYAVWON Kal TOV EAEYXO TWV EyypAPwV MOU
Stakwvouvtal anod tnv lepd MntpomoAn

e Na umootnpilet tnv Aewtoupyla ocuotnuatwv Wnolakng Apxelobetnong kat
Awaxeipong Eyypadwv (Document Management Systems). Méow autwv, T
gyypada Oa mpémel va ouAéyovtal, Pnolomolovvtal, Taflvopouvtal Kol
opxeloBeTolvVTAL OE AMOBNKEUTIKA HECQ, OO OTOU, UE TO MATNHUA EVOG KOUUTLOU,
UIopOoUV va avaktnBouv, va poBAnBoulv kal va ektuntwBouv.

e Na urntootnpilel tn dadiktuakn Alaxeipion Eyypdadwv lepwv Muotnpiwv Ba Eekva
oo TNV oLVOEDN oE €vav KEVTPLKO SLOKOWULOTH HE TNV Xprion aodaAouc cuvdeoncg,
v avalitnon-petafoAn-sloaywyn Twv GUCIKWY TIPOCWTIWY TIOU EUTIAEKOVTOL OTO
lepd Muothplo kot tnv €kdoon — apxeloBETNON Tou avtiotolyou gyypadou pe Baon
TO aitnua mou €L KataxwpnOeL.

B3.4.2.3 AOYIOUIKO O1axEipIoNG NPWTOKOAAoOU

To mpoodpepOUEVO AOYLOUIKO TIPETEL VOl KOAUTITEL OAEC TIC amaltioelg tou Mépoug T.
ElbikoTepa Ba mpémel va KAAUTITEL T akOAouBa:
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HAektpoviky TMPpwTOKOAANGN  €LOEPXOUEVWY, EEEPYXOUEVWV KOl ECWTEPLKA
SLoKWVOUPEVWY EYYPADWV (TT.X. HETAEY TUNUATWY) MECW CUUMANPWONG edlwv ot
SUVOULKA OXESLOOUEVEG NAEKTPOVIKEC POPUEC TIPWTOKOAANGCNG ATIO TOUG XPIOTEG
Auvoplkog KaBoplopdg XpnoTwv Kol aviiotolwv Skalwpatwy mpoécfaong —
XPNongG ava NAeKTpovIKo «BLBALo MPpWTOKOAANCONG» HECW KABOPLOUOU SIKALWUATWV
npoocBaong (xpnotwv Kot/ opddwv xpnotwv) yla KABe nAekTpovikr ¢opua
TIPWTOKOAAOU (avTikel{pevo) n omola avilotolxel o €va NAEKTPOVIKO «BiLBAlo
TIPWTOKOAANGNG».

Autoparto alerting xpnotwv - umaAANAwv avaBeong Slekmepaiwong Twv eyypadwy,
HEOW OUTOMATNG EVNUEPWONG Ue avaduopevo mapaBupo r email ) sms
Mpoemiokomnon twv PnPLomoLNUEVWY - NAEKTPOVIKWY €yypAdwvY HECA ATO TNV
eboppoyn

Avvatotnta Sieknepaiwong Twy eyypddwy and toug untalAnAoug avabeong, LEow
Stadikaowwv powv epyaciag (workflows)

Avvatotnta mPocBnKkNng VEWV eyypadwv oTIG eyYpadEC TTPWTOKOAAOU Qo TOUC
unaAARAoug avaBeong

Avvatotnta emefepyaciog Twv aApXIKWY 1 TWV VEWV gyypadwv amod Toug
unaAAnAoug avaBeong pe Suvatotnta thpnong ekdocswv (version control system)
Awaxeiplon Twv email Tou opyaviopou pe SuvVOTOTNTA QUTOUATNG TMPWTOKOAANGNG
HEoa amo TNV epapuoyn

Awayxeipion Fax Server 1 TAPI mpwtokOAAou pe Suvatdtnta  AUTOMATNG
TIPWTOKOAANGNG

Avvatotnta xprnong repository eyypadwv mpog mpwtokOAAnon

Avvatotnta Pndlakng umoypadng Twv eyypadwy

AuvaTtoTNTA AUTOUATOTOLNUEVNG avaptnong eyypadwv otn AIAYTEIA

Avvatotnta ouvdeong (link) kat opadomoinong eyypadwv mpwTokOAAoU
Avvatotnta kataypadnig oxoAiwv (oulntnong) twv utaAAAwyv Tou opyaviopol o€
eninedo eyypadng mTPpwTtokOAAou

Avvatotnta allayng pong epyaciag amd efouclodotnuévoug umaAAnAoug Tou
opyaviopoU o onoladnmote dpaon {wng TG pong tou eyypdadou

Avvartotnta dnuiloupyiag / kaboplopol powv Epyacilwy Kal autopatng avabsong
QUTWV Katd tnv ¢Aaon TG MPWToKOAANCNG

Alayeiplon amoxpéwong Twv eyypadwy amo toug umtalAnAoug avaBeong

Enidoon AplBuou NpwtokdAAou amd xprnotn

Avvatotnta avtopatng apibunong (auto -mumbering)

AuvaTOTNTEG TUTTOTIOINGCNC APLOUWY TIPWTOKOAAOU

Yrootnpl&n mpwtokOAAnong eyypadwyv mou udiotavtal oe NAEKTPOVIKA Hopdn
Avvatotnta  eloaywyng  «kevou  gyypddou» 0OtV  UNNPECia  NAEKTPOVIKOU
TIPWTOKOAAOU

Tpnon B6€on¢ anobrkeuong Kal AOUTwV OTOLXELWV PUGCLKNG €kdoaonc eyypaddou
Yrootpln THPNONC TEPLOCOTEPWY TOU €VOC NAEKTPOVIKWV OPXELWV ava
TIPWTOKOAANUEVO Eyypado

Yrootpln npocBeong n adaipeong NAEKTPOVIKWY OpPXELWV TIou ocuvBEtouv To
OUVOALKO €yypado
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e AmoBnkeuon TwV MPWTOKOAANUEVWY eyypAdPwV HECW TOU cuoTAHOTOC Slaxeiplong
Bacewv dedopévwy Kal Tou cuoThatog dlaxeiplong eyypadwv

e JAUOVON TWV MPWTOKOAANUEVWYV gyypadPwV

e EUKOAN &nuoupyia emutAéov nediwv amnod to neplBAAAov Tou Xprnotn

e [ltuoooueveg Aloteg (combo boxes): Emloyry tou xpnotn amd €va oUVOAO
TIPOKAOOPLOUEVWV TLHWV

e Eupetipa Emloywv amAng / moA\amAng emdoyng (Me 1 xwplc apBuntkd /
oApaplOUNTIKO KWSLKO)

e Katdaloyol Emttloywv pe tepapxikr) Sopn amAng / moAAamAnG eTUAOYNG

e YmootnplEn cuoxETlong eyypadwyv Tou £Xouv Kataxwpenbel oTo MPwWTOKOAAO

e Yrootnpn tpomonoinong n/kotl CUUMANPWONG TWV OTOLXELWV CAUAVONG HETA TNV
apXLKN KoTaxwpenon

e YrmootnplEn avalitnong KaTaxwpenoswy Ue Baon ta otolxela onpavong

e YmootnpEn avalitnong eyypadwv, ue BAcn TO MEPLEXOUEVO TOUG

e YmootpEn dnuoupyiag Bacikwv avadopwv

e Yrmootnpin ¢\tpapioparog

B3.4.2.4 Aoyiouiko Alaxeipiong Baong Asdouévwv

AvoAuTtikn Nepypadn tng BA otoug mivakeg cuppopdwaons (Mépog )

B3.4.2.5 ANoyiouiko Virtualization

AvoAutikn Nepypadn tou Aoyloptkou Virtualization otoug mivakeg cuppdpdwong (MEpog
r

B3.4.2.6 Noyiouiko ESunnpernTn Eapuoywv (Open Source)

AvoAutik Meplypadry tou AoylopikoU EEumnpetnty Edoppoywv OTOUG  TIVOKEC
oupuodpdwong (Mepog )

B3.4.2.7 Noyiouiko EEunnperntn AiadikTuou (Open Source)

AvoAutikn  Neplypadry Tou  AoylopkoU  E€umnpetnt) AladIktUOU OTOUC  TIVOKEG
oupuodpdwong (Mepog )
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A3.4.3 Acsitoupyikp Evornta «WnoeilakoU anoBsrnpiou

Iepag MnTponoAng>»

To Ymoouotnua tou Wnowakol AmoBetnpiou Ba mpémel va mAnpol TIG KATwOL
npodlaypadec:

Y100£Tnon Tou MPOTUTOU TWV SLASIKTUAKWY UTINPECLWY (web services).

Yrnootiplen Siemadwv mpoypappatiopol edpappoywv (APIs) yla TIG AELTOUPYLIEG TOU
amoBetnpiov.

Xpnon kwdikomoinong Unicode yia tnv avtaAlayn Twv HeTadeSopévwy.

Avaktnon (harvesting) twv petadedopévwv kabe eyypadng oe popodn Unqualified
Dublin Core.

AvtaAlayn 6eSopévwy Baoel KabBlepwUEVWY potuTtwy (r.x. XML rj JSSON).
Xpnion kaBlepwpévwy oxnuatwy petadedopévwy (m.x. Dublin Core, MODS).

INUOOLOAOYLK SLooUVEEDN TWV TIOALTIOULIKWY CUAAOYWV HECW TNG XPIONG UTIAPXOUCWV
ovtohoywwv (m.x. CIDOC-CRM), oto BaBuod mou autod eival epikto.

MNpodlaypadéc Mapouaiaong & AudBsong Meplexopévou:

Juppopdwon pe  TIc mpodlaypadéc tou MAaiwciou Miotomoinong AnuooLwv
Awadiktuakwy TOMwy.

EUKOAOG EVTOTILOMOG KOl AVAKTNON TOU UALKOU aro to (Stadiktuako) xpnotn.
MpoBoAn Tou UALKOU o€ katdAAnAo mAaiolo (context).
AlaoUvdean Tou UALKOU amod e€WTEPLKEC TINYEG.

Mapouciaon KeEWEVIKWY Pndlakwy mOpwV we eviaio apxeio - dev apkel mapabeon
UTIEP-CUVOECUWVY O€ ETILUEPOUG COPWHEVEG OEALSEC, TPOOBACIUEG e ETUTAEOV BrpaTa.

Avvatotnta online avayvwong Kewevikwv Yndlokwv mopwv HECW KATAAANANG
edappoync.

EUKOAOC EVTOTILOMOC KOl OVAKTNON UAKOU o€ KEelpeVIKoUC Pndlakol¢ mopous pHEow
avalntnong oto ANPEC Keipevo (katodmv OCR).

Avvatotnta  peyébuvong/opikpuvone Yndlakwv TMOPWV-EIKOVWY HE  TAUTOXPOVN
Suvatdétnta petakivnong (pan), 0mou sivat epLKTO BACEL TVEUUOTIKWY SIKALWUATWV.

Avvatotnta ameuBeiag mMPoBoARG Twv EKOVWV OTn HEYLOTN avaAuon Tou eival
SlaBéouec.
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Mpodlaypadec Wndlakng Alatrpnong & Acdalelag MNeplexopévou:

Mapoxn punxaviopwyv avtaAlayng dedopévwy kat petadedopévwy pe to mpotuno OAl-
PMH.

- Ymnpeoieg eupetnplaong petadeSopévwy.
- YnootnptEn unxaviopwy ylo petadopad petadedopévwy (OAI-ORE 1 custom batch).

- Ymootnpl€n QamopaKpuouEVNG avarmapaywyng (remote replication) tTwv pouoelakwy
PndLonmonUévwy MOPpwWVY Kol BACLKWVY XAPAKTNPLOTIKWY Slatipnong.

To avapadbulopévo unocuotnua anobetnpiouv Ba PploevnBel oe e€unnpetntn (server), o
omoiog Oa puAAooETAL O KTLPLAKEG EYKATAOTACELS TNG AvaBétouoag ApxNG.

AkoAoUBw¢ mapaTiBevtal Kal OPLOMEVEG YeVIKOTEpPeC TpodlaypadEG, OTIC OMoleEC TO

npoavadepbév cuotnua odeilel va cuppopdwOel kat’ eAaylotov:

- Xpnon wpwv Kot OSOKIWWOOHEVWY TEXVOAOYWWYV, HE edappoyn Koata to Suvatov
umapxovIwyv BEATIoTWY mpakTikwy (best practices).

- Xpnon Baong Sedopévwy, MPOCTATEULEVNG ATTO TUXALEG I} KoL KAKOBOUAEC AANOLWOELC
Twv 6eSoUEVWY, TOOO ECWTEPLKA 00O Kal amo to Atadiktuo.

- Avefaptnola amd cuykekplpéva cuotnuata (UALKO 1 Kol AOYLOWULKO), EMEKTACLUOTNTA,
HeTadepoLUOTNTA O SLAPOPETIKEG TAATDOPLEC.

- EUKkoAn xprion amo toug Kowoug XPHOTEC.

- Auvatotnta mapopeTponoinong oe peyaio Babuo.

-  EMnvikn Siemadn xpnotn, pe omapén kat tng AYYAKNG OE OUYKeEKPLUEVA Tedia
TEKUNpPlwonNG.

- Tekpnplwpéva cuotipota aodalelag dSedopévwy.

- Auvatotnta MAOYNC UTTOOUVOAOU TWV TESIWV TEKUNPLWONC KoL OLUTOUOTOTOLNUEVN
e€aywyn toug og KAtAAANAn popdn yla XprHon Toug amo e€wTEPLKEC EPAPLOYEG Kol
yevikotepa oto Atadiktuo.

A3.4.4 Asitoupyikp Evornra «EQAapHOyNG  EIKOVIKAG
ngpIRynongG>

H Asttoupyikn) Evotnta «Edapuoyng €LKOVIKNG TeEpLynong» Ba mpémel va eival mANRpwe
EVOWUOTWHEVN KoL OAoKANpwpevn pe tn Awadiktuokr MoAttiopkn MUAN, wote va
eaodalileTal n MANPNE KoL OUAAN ETILKOWVWVIA KAl CUVEPYACLO LE QUTH KAl 0 XpHoTnG va
UMopel va amoAopBAVEL TO TOALTIOTIKO UAIKO SLOHECOU TWV TIPONYUEVWV TEXVOAOYLWV
OVaTTOPAOTACNG, KUE XPNON €VOG GUYXPOVOU Kol KATAAANAQ pUOULOUEVOU TIPOYPAUMUATOG
TLEPLYNONG OTOV TTAYKOOULO 1oTO. H ev Adyw Edappoyn Ba uAhomolel, eniong, tnv Ynnpeoia
MAnpodopnong otoptkol / MoAToTikoU / BpnoKeUTIKOU TIOAUMECLKOU TIEPLEXOUEVOU (OE
eninedo nAekTpovikomoinong. Tuykekpipueva Ba divel oto xprotn T SuvaTOTNTA ELKOVLKAG
TLEPLNYNONG OTLG MOVEC TNG MNTPOTOANG e TN Xpron evog StadpaotikoL xaptn. O xpnotng
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Ba £xeL Tn Suvatotnta va xpnotuomnolel pidtpa (ava Bepatiki evotnta f LoTopikn epiodo)
wOoTe va meplopilel tnv mAnpodopia mou AapPBavel katd BouAnon. EmutAéov, n Edapuoyn
Ba mpénel va OSwaBétel ovotnua Avalntnong mAnpodopiog TOU va TOU TOPEXEL
amoteAéopata pe Baon to xaptn. H mpdéoPBaon otnv Edapuoyn Ba e€aodaliletal péow tnv
Aladictuakng MoAttiopikng MUANG.

H «Edappoyn €lKovikng meptiynong» Ba meplhapfavel OAeg TIG €ELOIKEUPEVEG KalL
OUYXPOVEC TEXVOAOYLEG QTEIKOVIONG KOl OVATAPAOTACNG TwV BPNOKEUTIKWY UVNUELWY,
XWPWV KoL OVTKEMEVWY. Ta tnv KAAuYn twv avaykwv tg €v Aoyw Edapuoyng, o
Avadoxo¢ avaAapBAvel TIC UTIOXPEWOELS OMWG OQUTEG Teplypddovtal otnv Mapaypado
Yninpeoieg (BA. A4.10).

H emloyn kot n €ykplon OAou Tou TOALTLOTIKOU UALKOU, Tou Ba aglomownBel kat Oa
avadelxBel pe Toug TPOMOUG Mou meplypddovtal mapanavw, Ba nmpayupatonolnbei votepa
ano peAétn tou Avadoyxou mou Ba Adfel xwpa katd tn ¢pdaon 1 tou Epyou.

A3.4.5 Aszitoupyikg Evornta «E@appoyng EikovikoU
Mouoe€iou JE npoaUAio X®wpo»

H Aettoupyikn Evotnta «Edappoyn Etkovikou Mouceiou pe MpoatAo Xwpo» Ba mpéneL va
glval MANnpw¢ evowpatwuévn Kal oAokAnpwpévn pe t Awadiktuakn MoAttiopkn MUAnN,
wote va e€aocdalileTal TANPNG KAl OQAAN ETKOVWVIOL KOL OUVEpPyaoia HE OUTA KOl O
XPNOoTNG vo. Umopel va amoAapBAveEL TO TOAITIOTIKO UALKO SLAUECOU TWV TIPONYUEVWV
TEXVOAOYLWV OVATIAPACTAONG, UE XPNon €vog olyxpovou Kal KatdAAnAa pubuiopévou
TIPOYPAUHOTOC TIEPLAYNONG OTOV TAYKOOMLO Loto. H ev Adyw Edapuoyn Ba ulomolel,
eniong, tnv Ymnpeoia MAnpodopnong totopwkol / TmoAtlotikol / OpnokeuTikou
TLOAUUECLKOU TtEPLEXOUEVOU (o€ emimedo nAektpovikomoinong).

JUYKEKPLUEVA, OoTNV £dapUoyr €LKOVIKOU pouoesiov Ba evowpoatwbouv ta tplodlactata
avtikeipeva iou Ba dnuioupynBouv (BAéne Nap. B3.4.10.2).

Ze kABe aibouoca mou Ba dnuloupynBel Ba TomoBetnBoUV Ta TPLOSLAOTATA AVIIKEIUEVQ-
KELUAALL.

A3.4.6 Aszitoupyikn EvoTrnTa <«A1adIKTUAKAG NAATQOopHag
eEunnpérnong noAitwv (e-services: An§lapyeio, adeieg
vyapou, BanTioelg, kNdEieg, NIoTONOINTIKO ayaliag»

TO OUYKEKPLUEVO UTIOCUOTNMO TIPETEL VO KOAUTITEL OAEC TIC QUmALTOEl Tou Mépoug T.
Eldikotepa Ba mpemel va KAAUTITEL T akOAouBa:
o Jupuopdwon MAAPwWG He TG eAEyEueg Obnyleg ywa tnv MNpoofacipudtnta tou
Meplexopévou tou lotou €kdoon 2.0 (WCAG 2.0), oe Eninedo mpoofacipuotnrtog
TOUAGYXLOTOV «A»,
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OL texvoloyieg mou Ba xpnowuomolnBouv yla tnv uAomoinon TG ALaSIKTUAKAG
MUANG, Ba mpénel va eival ocupPatég pe SlebBvwg avayvwplopéva standards (Omwg
HTML, XML, Voice CXML, LDAP, kAm.)
OLunnpeoieg Ba pemnel va dlatiBevtal oe meptpaArov web (Web edapuoyn).
Aev Ba mpénel va xpelaletal eykatdaotaocn Client mpoypdupatog otov H/Y, népav
tou dpuMopetpntn (browser)
Oa mpémel va umootnpilel Toug kATwOL browsers: Internet Explorer 8 kat 9 kat TG
televtaieg ekdooelg twv Chrome kat Firefox
To cuotnua dev Ba npénel va anattel onotacdnmote popdnig browser plugins (m.x.
Flash, Java Applet, Silverlight)
Oa mpénetl va SlatiBetat Web meptBaAlov Slaxeiplong attnudtwy amod tnv lepa
MntpomoAn.
Oa npénel va dlatibetal Web meptBalov eloaywyng /Slaxelplong altnuatwy ano
TOUC TOAITEC
Oa MPEMEL vaL UTTOOTNPILEEL TNV KATAXWPELON QULTAUATOC TTOALTN HEow web
Ta meplBarlovia epyaciag mpemel va va eival MANpwg eEeAANVICHEVOL KOl va
umootnpilel Tnv kwdikomoinon UTF-8
Oa npémnel va untootnpilel dtemadn (User Interface) pe xprjon texvoloyiag AJAX
Oa mpénel va urtootnpilel TexViKEG Stapolpacpol ¢poptou (load balancing)
Oa mpemnel va umootnpilel apyttektovik vPnAng Stabeowotntag (Clustering) oe
OAa ta enineda
O avadoyxog Ba mpEmel va mapadwoel o€ €VTumn Kal NAEKTpoVIKN popdn, eyxelpidlo
XPNong ota eAANVIKA
H Sleknmepaiwon twv artnudtwy Ba TMPEMEL va €lval UTIOXPEWTIKA TIPOCAPHOCHEVA
ocUpdwva pe Tov Kwdika Aettoupylag tng lepdg MnTtpomoAng
Oa mpémel va umtdpxel Suvatotnta kaboplopou polou Bepatikol umeuBUvou
Oa npémnel va urtapxel Suvatotnta kaboplopol polou xwplkol umeuBUvou
Oa mpéEMeL va uTtApXEL SuvatdtnTa EUPECNE TWV ALTNUATWY
Oa mpéEmneL va utapxel SuvatotnTa XPrioNG POWV EPYOCLWV yLa TNV SLaxeiplon twv
attnuatwyv (Workflow)
Oa MpEMEL va UTTAPXEL SUVATOTNTA KOTOXWPNONG VEWV ALTNUATWY
Oa mpEmeL va uTtApXeL SuvatotnTa eneepyaciog KATAXWPNUEVWY ALTNUATWY
Oa npémnel va untdpxel Suvatotnta dtaypadng KaTtaxwpenUEVWY aLThUATWY
Oa mpémel va UTApxel SuvoToTnTA KATaXwpenong Tmeplypadnc Tou BEpatog
TouAdylotov 250 xapaktipwv
Oa TPEMEL va UTAPXEL SuvaTOTNTA KATAXWPELONG OTOLXELWV EMLKOVWVING Kol
Slapovig Tou oAiTn
Oa mpémneL va urtdpxel duvatotnta Evtagng Tou ALTHUATOC O TPOETUAEYUEVN AloTa
KOTNYopLWV
Oa mpémel va umapxel duvatotnta €MAOYAG €VOG 1 TIEPLOCOTEPWV TPOTIWV
ETUKOWVWVLAG TNG lEpAG MNTPOTOANG LE ToV TTOALTN armod Toug KATwoL:

o SMS

o E-Mail

o TnAedwviki KAnon
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Oa mpénel va umapxel dSuvatotnta Stafadulong Tou alTtUATog o€ TOUAAXLOTOV 5
enineda BAoEL MPOTEPALOTNTAG

Oa Tmpémel va umdpxel Suvarotnta  aviotoixnong twv  StaBoabuicewv
TIPOTEPALOTNTAG UE OUYKEKPLUEVOUG XPOVOUG ETHIAUONG

OQa mpémel va umapxel Suvatotnta yla eAéyxoug opBOTNTAC Kal aviiotolxn
eldonoinon xprotn Twv KOTaXWPNUEVWY OTOLXELWV OE TIPAYUATIKO XpOVO

Oa mpEneL va UTIApPYEL Suvatotnta yla EAeyxo €ykupng SteBuvong email,

Oa mpEmel va umapyxel duvatotnta yla EAeyxo £ykKupng elocoywyng tThAedwvikou
aplBuou,

Oa mpEneL va uTtApXeL SuvaTOTNTA YL EAEYXO CUUMARPWONG TWV UTIOXPEWTLKWY
nedlwv, onwg n meplypadn tou mpoPAnuartog, n StevBuvon tou mMpoPARuATOC, N
KaTnyopLlomoinaon KA,

Oa TPEMEL VAL UTIAPYXEL SuVATOTNTA yLa EAEYXO CUUMANPWONG Tou mediov Tou email
otav £xeL eTAeyel n emikowvwvia péow E-Mail,

Oa TPEMEL va UTIAPXEL SuvatotnTa Yyl £AEYXO0 OUUMARPWONG TOU KlvnTol
tAedpwvou otav ExXeL eMIAEYEL N ETUKOWVWVIA PECW SMS

Oa mpEmel va UTtApXELl duvaToTnTa Yl EAEYXO OCUMUTIANPWONG TOUAAXLOTOV E€VOC
tAedpwvikol aplBuol (otabepol 1 Kwvntol), epooov €xel eTUAEYEL N EMIKOWVWVIA
Héow TNAedPwVIKAG KARoNG.

Oa mpEMEL va uTtapxeL SuvaToOTNTA MOPAYWYNRG Hovadikol aplOpoU altHuaTog Kot
TNV EMTUXNHUEVN KATAXWPELON

Oa mpEMEL va UTTAPXEL SUVATOTNTA EVNUEPWONG TOU XELPLOTH YLa ETUTUXNMEVN N
QTIOTUXNUEVN ELOOYWYH] OLTHLOATOG

Oa MPEMEL va UTIAPXEL SuvatotnTa yla autopatn SpoloAdynon Kataxwpnuévou
QULTAMATOC OTOUG apuodloug pe Baoel katnyoplag Kal TOUu OpyavoypAUUATOS TNG
lepdg MnTtPOTOANG

Oa mpémnel va umdpxel duvatdtnta ywa autopatn £ldomoinon Twv XPNoTwv TNG
edappoyng, otoug omoioug £xet SpopoloynOsi to aitnua, péow E-Mail rn/kat SMS
Oa mpémnel va umapxel SuvatotNTA ylo OUTOUATN YVWOTOTOLNoN TOU KwLKkou
aLTpHatog otov moAitn péow E-Mail f/kat SMS, edpodoov to entbupet

Oa mpémnel va undpxel duvatotnta o KAaBe xpRotng va €xeL mpodofaon Hovo ota
QLTAMATA TNG apUodLOTNTAG TOU

Oa TPEMEL va UTIAPXEL SuvaToTNTA yLa UTTOBOAN ALTNUATWY TTou Ba KaTaxwpouvToL
ano e€wteplkolc, Un efouclodotnUévoug XPNROTEG, Tu.X. TOAiteg, Ba mpémel va
eAéyxovtal, va €ykplvovtal Kal vo KatnyopLlomolouvial arnd ££0UcLOS0TNUEVOUG
XPAOTEG, TPLV TNV TEALKH TOUG ELCAYWYN 0TO GUCTNHAL.

Oa Tmpémnmel va umapxel Suvatotnto TO UTIOOUOTNMO  EAEYXOU  QLTNUATWY
KOTOXWPNUEVWY amo OnUOTeG, va umootnpilel OmOKAELOTIKA Sloxeiplon Tou
QUTAUATOC O€ TTpAyUATIKO Xpovo (record lock)

Oa TPEMEL va UTTAPXEL SuvaTOTNTA AVAIPEONC, TNG EYKPLONG EVOC OUTAHATOG, TIOU
€XeL Kataxwpnbel amod moAitn amd Tov Xprnotn tng lepdg MntpomoAng mou To
EVEKPLVE

Oa mpénel va undapxel duvatotnTa ylo armodoxn aLTAUATOC and XpRotn UE OKOTO
NV emiAuon
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Oa mpénel va umapxel Suvatotnta opadomoinong MOAANMAWY ALTNUATWY TIOU
adopouv To (6lo yeyovog

Oa mpéneL va umapxeL duvatotnta umootnpLEng t¢ daxeiplong opadomolnpévwy
aLTNUATWY oav éva aitnua

Oa Tmpémel va Uumapxel duvardotnta Tmpootaciag opoadomoinong avouolwv
QUTNUATWV (LY. atthpata mov Ba emAuBolv anod SltadopeTiKA TUAHATA)

Oa mpEMEL va UTIAPXEL SuvaTOTNTA GIATPAPIOUATOC AUTNUATWY BACEL KOTNyopPLaG
Oa mpénel va umapyxel duvatotnta eAéyxou Kal mopakoAolBnong TG KOTAoTAoNG
TOU ALTAHATOC, KB’ 6ANG TNG SLAPKELAG TNG PONG EMAUGCNG TOU ALTAATOG

Oa mpémnel va datiBevtal popueg mou Ba sudavilouv ta altipata avaloya e To
Brua ¢ pong mou Bplokovral.

Ta otolyela tou altouvtog MPEMEL va sival epdavrn kab’ 0Ang tng SLAPKELOG TNG
pon¢ emiluong ToU aLTHUATOG

Oa mpEMeL va uTtapXeL SUVATOTNTA AUTOUATNG EVNUEPWONG EUTTAEKOUEVWV XPNOTWV
€VOC autnuatog, pEow SMS n/kal E-Mail, edv autd €xel KaTtaoTel eKMPOBECUO e
Baoel tng StaBabuion tou

Kata tnv onueiwon oAokARpwaong Tou ALTHUATOG oo Tov Xpnotn, Ba mpémnel va
xopaktnpiletal wg dieknepatwpévo f un (Aoyw aduvapiag Sieknepaiwong)

Kata tnv onueiwon oAokANpwaong evog aLTAMOTOC, TIPETEL VAL KATAXWPELTAL A0 TOV
XPNotn n anavinon tng lepdc MntpomoAng mpog Tov moAitn

Oa TMpEMEL va UMAPXEL SuVATOTNTO QUTOMOTN; EVNMEPWON TOU TOALTN yla TNV
oAokAnpwaon Tou altipatog, péow E-Mail n/kat SMS, epoocov €xel SnAwoel OTL To
€OV UEL KATA TNV ELCOYWYI TOU OULTAUOTOC

Oa mpéneL va uTtapxeL SuVATOTNTA OL EVNEPWOELS TIPOC TOUG TIOALTEG TTou adpopolvV
TNV OAOKAAPWON QLTAUATOG, VO EUTIEPLEXOUV TNV E€mionun amavtnon tng lepdg
MnTtpOomoAng

Oa TpEmMel va UTApXEL SuvatotnTa va PNV EMTPEMETE Kapla emnefepyaoio n
Slaypadr Twv opXELOBETNUEVWY ALTNUATWY

Oa mpEneL va untdapxel SuvatotnTa va TapEXETAL AloTa alTnUATWY Ue Sduvatotnta
d\Tpapiopartog Kot Taflvopunong BAcEL NUEPOUNVIAC, KATAOTOONG KAl KoTtnyopiag
Oa mpénel va untdpxel Suvatotnta va mapEXeTal Alota attnpdtwy pe duvatotnta
Suvaulkng opadomoinong tTwv atnUATwy PAcEL nUEPOUNVIOG, KATAOTACONG KOl
katnyoplag

Oa mpEmeL va uTtdpxeL Suvatotnta va mapExeTal avadopd Twv Un oAOKANPWUEVWY
aLTNUATWV

Oa TPEMEL va uTtapXeL SuvatotnTa vo TMAPEXETAL SUVOTOTNTA TAPAUETPOMOINONG
TWV OMOTEAECUATWY TNG avodopds TwV KN OAOKANPWHEVWV  QULTNHATWY,
Xpnolponolwvtag w¢ GIATpo TNV nUeEpounvia Kal to TUAHATA TTou adopouv Ta
aLthparta.

Oa TPEMEL va UTIAPXEL duvaToTnTa va TIOPEXETAL avadopd TwV OAOKANPWUEVWY
QULTNUATWV

Oa mpPEMEL va uTtapxeL SuvatotnTa va TAPEXETAL SUVATOTNTA TTAPAUETPOTOINONG
TWV  ONMOTEAEOUATWY TNG ovadopd¢ Twv  OAOKANPWHEVWY  ALTUATWY,
Xpnotpomnolwvtag w¢ GiAtpo TV nuepopnvia Kat ta TUAHATA TToU adopolv Ta
aLthparta.
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e Oa mpEmeL va UMApXEL SuvatdTnNTA ylo OTATLOTIKN ETLOKOTINON TWV TPOTWV
ETUKOLVWVIOC TIOU ETUAEYOUV oL TIoAiteC (SMS, E-Mail, kAm)
e Oa mpemnel ol avadopES VO UITOPOUV vVa EKTUTIwWBOoUY
e Oa mpemnel oL avadopEG va Umopouv va anoBnkeutolv os apyeia tumou PDF, XLS,
CSV, RTF
e Oa mpénel va umapyxel duvatdotnta anootoAng pollkwv SMS otoug moAiteg mou
€XOUV KAVEL Xpron TG UTtnpeaoiag
e Oa mpémel va uTtapxeL n duvatotnta GIATpapilopatog TG ALOTaC yla TNV AmooToAn
Tou palikol SMS, Baoel tng TomoBeoiag Tou ATAMOTOG, TNV KOTNyopla Kal Tnv
nuepopnvia
e Oa MPEMEL va UTIAPXEL N SuvaToTNTA N KEVIPLKN CeALdA ypadnUATWY Vo TTIEPLEXEL TAL
TIAPAKATW SUVAULKA:
o - YPAdNHO TIOU VA QITOTUTIWVEL TOV apLOUO TWV EVEPYWV OLTNUATWY ava
TOMEQ
o - YPAdNHA TIOU VA QITOTUTIWVEL TOV APLOUO TWV EVEPYWV OLTNUATWY ava
vewypadikn evotnta
o - YPAdNHO TIOU VA QITOTUTIWVEL TOV ApLOUO TWV EVEPYWV OLTNUATWY ava
kataotaon"
e 0Oa mpémel va umapxel duvatotnta GIATpoU OTA ATMOTEAECUATA TWV SUVOULKWY
ypadnudtwy
e Oa MPEMEL VO UTIAPXEL TpooTacia TG eualoBnIng emkowvwviog tng ouvdeong Tou
xpnotn (m.x. login) pe SSL
e Oa TpPEMEL va UMAPXEL UTOOTAPLEN TOANAMAWV XPNoTwV HE OSlodOpPETIKA
Swalwpata xprong kat mpocfacng
e Oa MPEMEL VO UTAPXEL UTTOOTAPLEN OUASWYV XPNOTWV UE KOVA SIKalwpata (groups)
e Oa mpéenel va umtapyxel duvatotnta xprnong cookies, WOTE 0 XpRoOTNG VA TIAPAUEVEL
ouvdedepévoc yla peyalo Slaotnua rj KAtomv KAELoLOToC Tou browser, edv autog
To emBupetl
e Oa mpémel va uTtapxel dSuvatotnta va eEumnpeTouvTal SIKTUAKEG UTINPECLEG TIPOG
OAoug Ttoug lepol¢ Naoug NG lepdg MntpomoAng kat mapox SladlkTtuakwv
NAEKTPOVIKWY UTINPECLWV yla tn Slaxeiplon eyypddwv OXETIKWV PE TNV TEAEON
lepwv Muotnpiwyv (Fapwv, Bamtioewv KAm) oo toug lepoug Naolg

OL NAEKTPOVIKEG UTNPETieg Ba AsltoupyouV yLo ETUAEYUEVEC EVOPLEC TNG lepdg MNTpOTOANG
pe Suvatotnta NAEKTPOVLIKAG UTTOBOANG althoswy yla tTnv €kdoon Adslag Mapou, Alaluyiou
Kall MoTomoLNTIKWY, KATOmv Swpedv eyypadrg otn OXETIKN UNnpeaoia Kal poun0slag Twy
amopaitntwv Kwdlkwv mpoocPacnc oto cvuotnua. la mpoocBacn OTn GUYKEKPLUEVN
umnpeaoia o xpnotng Ba akoAouBel tnv el oyn "YmoBoAr NAEKTPOVIKWY aLTHOEWV".

A3.4.7 AsziToupyikn EvoTnTa «A1a01IKTUAKNG NMUANg
MoAimiocgou Iepag MnTponoAng»

210 mAaiolo tou €pyou Ba avarntuxBel oAokANpwUEVOG SLadIKTUOKOC LoToTomoC. Méow Tou
Stadiktuakol Lototonou Ba mapéxetat n duvatotnta avalitnong otnv  Ynolakn
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BLBALOBNKN TOu apyxelou pvNUEilwY KOl EVAREPWONG TOU KOWVOU YLa TOL QIMOTEAECUOTA TOU
€pyou. Baolkég amaltioelg elvat oL EMOUEVEG:

H avdAuon, o oxedlaopog kat n avantuén tou Sladiktuakou tomou Ba yivouv cludwva
HE TLG QAT OELG TNG SLaKAPUENG Kol Ba KAAUTITOUV TLG OXETLKEG AVAYKEG TOU £pYOU.

O Swdiktuakog Lototono¢ Ba  umootnpilel OopxLTEKTOVIKN n-tier, Ba mpoodépel
AelToupylkOTNTA content management kot 6a StacuvdEeTal e TO cuoTnua Sloxeiplong
PYNPLOKWY OVTIKELLEVWV.

Ot Aettoupyieg/unnpeoieg mou Ba apéxovtal Kot EAAXLOTO £(VOlL OL EMOUEVEG:
- MpooBaon otnv Pndlakn BLBALoORkn mou Ba SnuioupynOel

- Alaxeiplon meplexopévou

- Awayxeipion aodpaAelag

AuvatotnTa EVOWUATWONG MPOCOETWY ePapUoywV / UTINPECLWY 0TO SLASIKTUAKO TOTO,
eVOEIKTIKA edappoyr] OvVaKOWWOEWY, Onuoupyia nAektpovikwv newsletters /
TLEPLOSIKWV K.ATL.

Yrootnpten SiyhAwoowv dtenmadwv (EAANVIKA Kat AyyAikd)

NpooBaon otnv Wnorakn BiBALoORkn

Oa TOPEXETOL UNXAVIOUOG amAnG Kol oUvOetng avalntnong HECW OSUVAULKWY
avalntiolpwy nediwv ota tekunpla tne BBALOOAKNG Kot Ta LETASESOUEVA TOUG

Oa mapéxovral SuvatotnTeg AmMoBNKELUONE TWV ATMOTEAECUATWY TNG avalntnong,
avalntnong ota AnoTEAECUATA KAL TIPOCWITOTIOLNKEVNG avalAtnong

Oa mapéxetal duvatotnta Slaxeiplong altnUATwWy Xpnotwy, OMwG N avaktnon Tou
OUVOAOU 1 LEPOUG TWV TEKUNPLwVY o€ apxela uPnAng avaiuong

H Swaolvbéeon pe 10 cvotnua Swaxeipiong tng wnowakig PiBAlobrAkng Ba eival
Sadavng otn Aswtoupyia tou SladlktuakoU TOMOU, TLX. TO TEPLEXOUEVO TNG
BBALoOAKNG TOU cuotAuatog Ba MoPoUCLATETAL OTOUG XPAOTEG WG MEPOC SUVOLKWY
oeAibwv Tou TOMOU

Awayxeipion Neplexopévou

H Aewtoupyla tou lototonou Ba umootnpiletat amd €tolpo Content Management
System

Oa TpPEMEL va yIVETOL €loaywyn Kol evomoinon Oounuévng n kot adopuntnc
mAnpodopiag amno nnyEg neplexopévou onwc to MS Office, oeAideg HTML, apyxeia XML,
Baoelg AeSopévwy K.ATT.

Oa npémnel va avadépovtal oL Tpomnol dtacuvdeong e Baoelg Asdopévwy
Oa npémnel va urtdpxel Suvaptkr ékdoon Kat cUvOeon Twv LoTooeAISwV

Oa TPEMEL VO UTIAPXEL EVOWHATWHEVN oavalntnon o€ OAO TO TEPLEXOUEVO TOU
LOTOTOMOoU, KaBwc Kat avalntnong eAeVBepPoU KEWWEVOU oTa EAANVIKA
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e Oa TPETEL VA UTIAPXEL AUTOMOTOC UNXAVIOMOC Eloaywyng — €ykplong, Onuocieuong,
QVAVEWGNG, ATTOUAKPUVONG TIEPLEXOUEVOU OTO SLASIKTUAKO TOTIO

e Oa mpémel va umapxel Suvatotnta dnuooieuong Tmeplexouévou He Suvatotnta
avayvwong and OAoUC TOUC ETILOKETITEG TOU LOTOTOTIOU I YL CUYKEKPLUEVEG OUASEC
XPNOTWV

e Oa mpénel va uMOOTNPLlETAL QUTOUATOTIOINMEVN EVOWUATWON TIEPLEXOUEVOU TIOU
UIopEL va mpoépyetal arnod Tpita cuoTApaTa

e Oa MPEMEL VO UTTAPXEL SUVATOTNTA AVTOAAQYNG TIEPLEXOUEVOU HE EEWTEPIKA CUOTAATA
Héow texvoloylwv SOAP/XML/UDDI/WSDL, kaBw¢ Kal EVOWUATWONG EGAPUOYWV HECW
unootnpEng Plug-ins, umootnplEng web services, K.AT.

Ixedlaopog kat Avamnrtuén

e 0Oa TPEMEL va UTTAPXEL EvViaio Kal mopapetpornoliollo interface mou Ba akoAouBel
OUYKEKPLUEVN YpadLloTIKN Popua, Pe xprion mpooxedlacuévwy dopuwy, templates kat
style sheets

e Oa akoAouBouvtal oL EMOPEVES BACLKEG APXEG:

- Ol otooeAideg Tou LoTtotomou Ba ival opatég otnv 066vn Tou UTIOAOYLOTH XWPLG va
amoatteitol KUALon

- O oglideg, mou amattouv KUALon, Ba meplExouv éva ouvdeopo “Emiotpodr otnv
Kopudn”

- Ta avtikeipeva mAonynong Ba Bpioketal oe €éva otabepod PEPOC EEXWPLOTA ATO TO
KaBapo mepLexOUEVO

- Hapyxkn oeAida Ba ivat Stabgoun anod kabs AN ecwteplkr) oeAida Tou TOmou
- Ta links Ba cuvodelovtal ano neplypadikolg Tithoug 6o auTo ival EPLKTO

e Qa mpéneL va uTtapxeL n duvatdtnta eUKoANG kat katavontnig (self intuitive) mlorynong
yla 6Aou¢, cUUEPAAUPAVOUEVWY KL ATOUWY HE ELOIKEG OVAYKEG. Oa KAAUTTETAL KAT
eA\dlotov n xpnotikotnta nov neplypadetal oto Web Accessibility Initiative (WAI)

e Oa mpEmel va umapxeL n duvatdétnta umoothplEnc twv mAéov Stadedouévwv web
browsers

e Oa mnpenel va uhomotnBel SuvapLkdg xaptng T MUANG (site map)
e Oulotooelibeg Ba SatiBevral kat og ektuntwolun popdn (printer friendly version)

e 0Oa MpEMEL va UTTAPXEL SuvaTOTNTA TIAPAKOAOUONONG OTOTIOTIKWY OTOLXELWV XProng,
dopua emkowvwviag kat FAQs

e To cvotnua mou Ba avamtuxBel oto mMAaiolo tou €pyou Ba pmopel va umootnpiéel
evbexopevn Slelpuvon TWV MOPEXOUEVWY UTINPECLWY UEANOVTLKA

Ateukplviletal OTL TO00 0 €EOMALOMOC, OO0 KOL TO CUVOAO TOU AOYLOUIKOU £papUOywWV TTOU
Ba mpoodepbel, Ba MpooappooBel MANPWE OTIC ELOLKEG OMALTOELS KAl 0T OUVEXELWD Ba
tebel oe mMANpPN kat kaAn Aswtoupyla. Emiong, Ba npénel vo mpoodepOel yla To cUVoAo ToU
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€EOMALOLOU Kal TOU AoYLopkoU OAn n amapaitntn Tekpnpiwon (eyxepidla Staxeiplong kat
XPNong) og €vtumn 1 nAeKTpovikn popdn.

Npodiaypadic Emnédov Napouvaciaong

‘Eva amod Ta onUavIKOTEPA TUNHATA EVOC TANPodopLaKoU CUCTHUATOG eival n mapouvaciaon
TOU TPOG ToUG OLAdOPEG CUUMETEXOVTIEC XPOTEG Kal Slaxelplotég. H Siemadn xpriotn —
HEow TNC omolag Ba yivetal n mapoucioon Tou Baclkol MEPLEXOUEVOU TOU CUOTAHOTOG KOl
n aAnAenidpoon pe 1o xprotn - Ba mpémnel va eival Kat@dAAnAo oxedlaopévn WOTE va
ETUTPETEL OTOUG XPNOTEG VAL ALOTIOL)OOUV TO GUVOAO TWV AELTOUPYLWV TOU CUOCTHUATOG,
S10hopETIKA TO CUOTNUA KLVOSUVEVUEL VOL NV ELVOL AELTOUPYLKO.

Npodiaypadicg Atenadng Xpnotn

1o ovotnua mou Ba avamtuxBel oL xprioteg Ba mpémel va épyovtal o emadr HE TO
ocvotnUa PEOW TNG SLadIKTUAKAG TUANG, n omoia Ba mpémel va akolouBel Tig €€ng
OoXEOLOOTIKEG APXEG:

o lpadwkn Semadn xprotn: To meplBdAlov epyaciag Tou xprotn Ba eival MARPWE
vypadko (GUI) xpnolomolwvtag 6Aa T YWwOTA XApOKTNPLOTIKA (TovTikl, mapdabupa,
HEVOU AELTOUPYLWY, KOUUTILA AELTOUPYLWY, AlOTEG ETAOYAG KATT).

o Alenadn Baoiopévn oe texvoloyieg Aladiktuou: OAeg oL Asttoupyieg Ba TpEmeL va
npoodépovtatl péow web interface, evw n OSlemadn Ba mpémel va avamtuyBel
XPNOLLOTIOLWVTOG TIG TEAEUTALEG SUVATOTNTEG TWV TEXVOAOYLWYV Slemadwy, pue Baon tnv
texvoloyia AJAX. H mpocBaon Ba mpénel va elvat epLkT HEOW TTEPLOCOTEPWYV TOU EVOG
and ta eupéwg Sladedopéva mpoypaupata mAonynong oto Awadiktuo (Internet
Explorer, Mozilla Firefox, Opera, Apple Safari kAm) xwpi¢ va amatteital emutAéov
eykatdotaon edapuoywv e  efaipeon edapuoyég mou  emauvfdvouv  Tn
AELTOUPYLKOTNTA TWV TPOYPAUUATWY TAonynong (plug ins). @a mpémel e€miong va
UTapxXeL MANPNG cupPatoétnta pe ta npotuna tou WWW Consortium (W3C) énwg CSS,
HTML 4.01, XHTML 1.0 KA.

o Awdavela: H dtemadn xprnotn Ba mpémnel va KpUPEL amd Toug XPNOTES TIG TEXVIKEC
AEMTOUEPELEG TOU TANPOPOPLAKOU CUOTHUATOG.

o Zuvémela: H Slemadn xpriotn Ba nmpénel va €xeL eviaia oxedlaotikn dphocodia wote
va Unv umepdevetal o Xpnotnc. Autd adopd TOCO TN XPron KOWNAG XPWHATIKNAC
TMAAETAC OCO KOL TN XPNON KOWWV CUMUPBOALOUWV ylo OUOELSE(C Kal TIOPOUOLEC
AelToupyiec.

o Anokplon: O xpovog amokplong Tou MAnpodopLakol cUOTHUATOG Ba TIPEMEL val elval
0 eAA)LOTOG SuvaTog, WOTE 0 XPNOTNG va KNV avaykalstal va Koltalgl tTnv 00ovn tou
UTIOAOYLOTH TIEPLUEVOVTAC TO  ONMOTEALCHATA. 2TNV  TEPLMTWON  XpovoBopwv
AELTOUPYLWY, O XPNOTNG Bal TIPEMEL VO EVNUEPWVETOL UE KATAAANAQ OTITIKA HECO OTL
Bpiloketal oe €€ENEN emefepyacioa wWOTe va PNV Voulosl OtL To olotnua Oev
armokpivetal.

o Movadiko onueio el06dou: H Swadiktuaky TUAN Oa TPEMeL va omoOTeAel TO

HovadIko onueio €10060u yla OAEC TIG MPOODEPOUEVEG UTINPEDLEC (avaloya HE Ta

Slkauwpata mou €xouv oplotel). Ztnv Kevtpkn eAida tng Awadiktuakng MUAng Ba
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UTIAPXEL ELBIKOG OUVOECHOC TTIOU Bal TTPOTPETIEL TO XPIOTN VO ELCAYEL TO OVOUO KOL TOV
Kw&kO mpdofacng. Me TNV MLOTOMOINON TNG TAUTOTNTACG TOU XPHOoTn Ba emLTpEmEeTaL
TMA£oV oL tpooBaon ot avaAoyeg UTINPEeoieg (single sign-on) xwplig va amatteital n
TILOTOTOLNON TOoU Xpnotn yla kKABes unnpeoia Eexwplota.

o OuWkotnta: Otav oxedlaletal n diemadn xpriotn Ba mpémnel va Aappavetal umoyn
OTL ameuBUVEeTAL O OAEC TIG KOTNYOPLEC ATOUWY, aKOUa Kol ekeivwv Tou Oev elval
efolkelwpPEVOL PE TNV TEXVOAOoyia. Oa mpémel va kataBAnBel mpoomdbeia TO
nieplBailov epyaciag va eival 660 to Suvato 1o armAo otn XpHon Kal va TpocopoLaleL
otov pEyloto Pabud pe desktop edoapuoyég, umootnpilovtag drag and drop
AELTOUPYLEC KOL AVOVEWGT TIEPLEXOUEVOU XWwpLg emavadoptwon oeAibwy.

o MpooPaocn ywa AMEA: Eival Slaitepa onuavtikdé n Stadiktuokn TUAN va €ivat
oXeSLAOUEVN LE TPOTIO TIOU VOl ETUTPETEL TNV IPOCPACN O ATOUN HE ELOLKEG OVAYKEG
(AMEA). Ta to Adyo auto Ba mpémel va UMAPXEL CUUHOPPWON HUE TIC 0dnyieg Tou
nipotumov W3C/WAI Web Content Accessibility Guidelines 2.0 touldyxlotov o€ eninedo
ouppopodwong Level AA

Npodiaypadéc Emunédov Edapupoywv

H mAatdopua mavw otnv omola Ba avamtuxBel n mUAN MPEMEL va AMOTEAEL AOYLOUIKO
avolxtol Kwoika. Oa TPEMeL va TPoodEPeL eEEALYUEVEG AELTOUPYLKOTNTEG SlaxelpLong
TIEPLEXOUEVOU (content management) Kol MAPOXAG EEATOUIKEUUEVNG AELTOUPYLIKOTNTAG OF
KaBe xpnotn.

Edappoyég Eldonoinong kat Evnuépwong

Ol unnpeoieg eldomoinong Kol EVNUEPWONG ATIOTEAOUV HLa LOVOSPOUN ETILKOVWVIA Ao
ToUuG OLaXELPLOTEG TNG NAEKTPOVIKNG TUANG TIPOC TOUG ETIOKEMTEG. Oa TPEMEL va
neptAappdavouy ta akdéAouba:

e HuepoAodylo (calendar) pe TIg KUPLOTEPEG NUEPOUNVIEG KaTA TIG omoieg Ba AdBouv
XWPO ONUOVTIKA yla TNV lepd MntpomoAn yeyovota, pe €udoon O QUTA TOU
adopouv og BEpata NAEKTPOVIKNG CUMUETOXAG.

o Néa-Ewdnoelg (news). O moAltng Ba TPEMEL va EVNUEPWVETAL Yyl TA ONUAVIKA
yeyovoTta Kot TLG el oeLg mou adopouv Tn Asttoupyia g lepdg MntpomoAng.

Edappoyn NAnpodoplakng YrootrnpEng Xpnotwv

Y€ O0EC MEPUTTWOELC amalteltal, Ta epyaleia Ba mpémet va umtootnpilouv context sensitive
UTooTNPLEN TIPOC TOV XPHoTn, N omoia Ba meplapBavel OxL povo odnyieg yla tnv xprion
Twv epyodeiwv, aAAQ KOL OUVIOHO EVNUEPWTLKO UAIKO OXETIKA HE Ta Ofpota TOU
Bpiokovtal umd emetepyacia ava mepiotaon. Oa dnuloupynBel £€tol pia Baon yvwong n
omoia Ba umootnpilel 0pLlOVTIO TOUG XPAOTEG KOTA TNV NAEKTPOVLIKI TOUG OUUUETOXH OTLG
Sladkaoiec.

Npodiaypadéc Emunédouv Asdopévwv
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To cuotnua t™¢ Baong dedopévwy Ba mpeémel va xapaktnpiletal and taxutnta, cuvoxn,
otaBepotnTa Kal eVKOAla oTNV gykataotacn. Ta EAAXLOTA OMALTOUUEVA XOPAKTNPLOTIKA
Tou e€unnpetnth Baong dedopévwy eivat:

e Avefaptnoia amno mlatdopua: Oa mpénel va eivat Stabéoog yia tnv mAsoPndia
Twv AELTOUPYLKWV oUOTNUATWY Tlou Xpnoonotlouvtal onuepa,
ocupnepAapufavouévwy Twv To dnpodlAwv and autd. EmutAéov, mpéEmel va eival
duvat) n ouvdeor) TOU ME TO UTIOAOUTO OUCTNUA XPNOLUOTIOLWVTOG OXESOV
omoladnmote YAWooo MPoypPaUHATIONOU.

o ALOXWPLOUOG PNXOVAG amoBnkeuong amo Tov Kupiwg €EUMNPETNT €TOL WOTE O
XPNoTNG va umopel va emAE€eL ol pnxavn amnobrkeuong Ba XPnOoLUOMOLAoEL
oavaloya UE TO av n edappoyn Tou amaltel EAeyxo Twv cuvoAlaywv Ue thv Baon
Sebopévwy 1 OxL Kal va kepdioel eite og aodAAela, elte o€ TAXUTNTA.

e EUéAKTO ouUotnua oodpaAslag kol  umootnplén mMpwitokoAou SSL  yua
Kpumtoypadnon Twv Sedopévwy.

e Query Caching wote va aufavetal n amnodoon £pwINUATWY ToOU umoBaAlovratl
ouxva otn Bacn 6eSopévwy.

e Avalntnon kalL xpnon eupetnplwv oe mANpeg keipevo (Full-text indexing and
searching) yla amoteAeopatikr avalntnon AéEewv kot GpACEWV HECA OE KELWEVO.

e Ymootnpln ouvOAwV XOopaKTNpwv He TARPN unootnpln Unicode &edopévwv:
Entiong Suvatotnta anobnkevong Sedopévwy o€ S10pOPETIKEG YAWOOEC.

e YrmootnplEn YmoepwtnUATWY mapexovtag peyaAltepn sueliéia yla tn ouyypadrn mio
OTTOTEAECLLOTLIKWY KOl ATTOSOTIKWY EpWTNUATWY TPOC TN Bdon Sedopévwy.

e Tayutnta, aflomiotio Kal EUKOALQ oTn xpron.
e Texvoloyla avolktoU KwoLKa

e Auvatotnta Xpnong o€ TOAUEMIMESN QPXLTEKTOVIKY WOTE va €lval duvatn
evowpatwon ot Client/Server i o 3-tier apXITEKTOVIKEG, OTou N Bacn dedopévwy
elval aveaptntn anod tnv untdéAounn epoappoyn.

Anautioelg Aopaieiag

Ma tv KAAvPn Twv AELTOUPYLIKWY avaykwv clUyxpovwy cuotnudtwyv MAnpodoplkng mou
alomololV TIG TexVoAoyieg tou Internet, eival emiBePANUEVN N AVTILETWTILON ULOG OELPAC
oo MPOKANOELG TTou adopoUlV TNV acdAAELa.
‘Etol, Ba mpémet va AndBouv undYn mapdyovieg OTwG:
e H mpootacia tTwv evaicOntwv dedopévwy, Tooo katd tn Slakivnor Toug mavw amno
To 8iKTUO, 600 KAl KATA TNV arnoBrKeuor) Toug o Kamola Baon Asdouévwv

e H motonmoinon tnN¢ TOUTOTNTAC TWV XPNOTWV TWV TAPEXOUEVWV UTINPEclwy /
epapuoywv (authentication), wote autol va eivalt avayvwpiowol yla Adyoug
anodoong Sikawudtwy péofaocng Kat kataypadnig Twv evepyelwy Toug (auditing).
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¢ H edappoyr anoTteEAECUATIKWY TIOALTIKWY 0loPAAELAG YLa TOV EAEYXO TNG pooBaong
TWV XPNOTWV 0TI edpapuoyES kat Ta dedopéva (authorization) pe Baon cuykekplpuéva
Sikalwpata kot o€ moAamnAd enineda.

* H guKoAla KEVTPLKOU €AEyxOU Kal Slaxeiplong OAwWV Twv UTNPECLWV aocPAAELOG TTOU
SatiBevral and tnv mAatdoppa TEXVOAOYIKNEG UTTOSOUNG KoL TG EPapUOYECG, aANA KoL
TWV XPNOTWV KAl TWV SIKALWUATWY TOUC, aveEAapTnTa amo Tov aplBuod Toud.

e H eukoAia uAomoinong edappoywv oL omoieg Ba aflomololv OAEC TIC UTINPECLEC
aodalelag ou StatiBevral and TNV MAATPOpA TEXVOAOYLKNAG UTIOSOUNAG.

e H xprion OVOLKTWV TPOTUNMWV aoPAAELAG Kal n Totomnoinon tg mMAAtPOpuOg
TeEXVOAOYLKAG uTtoSoung amod Siebveic opyaviopolg He ta MAEov mpoodata KpLtripla
aodaleLag.

. H aflomoinon olyxpovwv TEXVOAOYLWV KOl OPXLTEKTOVIKWY 00PAAELlaC o eminedo
SiktuakoU e€omAlopoU kat hardware

Texvikad Xapaktnplotikd Avantuéng kot Asttoupyiag tng NMUAng
1. H oapyttektoviky Oa TPEMEL va €lval QVOLKTH, WOTE va €lval €UKOAQ ETEKTAOLUN
(expandable) pe tnv évvola TG eUKOANC EVOWUATWONG ETIITAEOV AELTOUPYLWY /UTINPECLWV.
2. T tnv avamtuén g MUAng eivatl emBuuntd va xpnoiponolnBel Aoylopikd avolyxtou
KwdLka, avayvwpLopévo SlebBvwg to omolo va pnopel va aflomoloel AOYLOUIKO OXECLAKWY
Baocewv Aedopévwy tumou SQL, yia kaAUtepn dlaxeiplon peydAou oykou SeSopévwv.
3. H MUAn Ba npémel va oxedlaotel kat Aettoupyel mAnpw¢ o web-based meptBdAiov, wote
OL XPNOTEG VO £XOUV TIPOCBacn o€ OAEG TIG UTINPECLEG TNG LEOW PUANOUETPNTH.
4. EmutAéov, n uAomoinon Tou cuotApatog Ba MPEMEL va elval cuppatr LE Ta cuyxpova
npoéTUTIa UAOTIOINONG yla To web pe otoxo tnv e€acdaiion g MANPoUG cupBatotntag Ue
TOUG MEPLOCOTEPOUG CUYXPOVOUC PUANOUETPNTEG.
5. H oxebiaon kat vAomoinon t¢ MUAng Ba mpénel va e€aodalilel tn cuvtipnon tng, Ue
Xpnon KatdAANAwvV TEXVIKWY TIOU Ba ETUTPETOUV TN YPRyopn KoL EUKOAN evnuépwaon Kal
OVTIKATAOTOON TOU TIEPLEXOUEVOU, TNV adailpeon TEPLEXOUEVOU TIOU KplveTal EEMEPACEVO
KATL. OO TO TPOCWIILKO TWV UTNPECWWV NG lepdg MntpomoAng (He KatdAAnAn
eknaibevon)
6. Oa mpenel va Swaodaliletal n ocwot eUPAvion OAWV TWV XOPAKTHPWV KOL TWV
Aatwoyevwv aAdapntwv (mAnpng umootnpn Unicode) kaBwg Kal va TTOPEXETAL OTOV
XPNotn HE epdoavh Kal Kotovontd Tpomo n emiloyr YAwooag oe kaBe otooelida, pe
duvatétnTa HETATITWONG OTNV avtiotolyn lotooeAiba oe omoladAMOoTE amod TG YAWOOEG
emAoYNG. H € apxnc umootnplen eAANVIKNC Kal ayyALKAG YAWOOoOG ElvVal UTIOXPEWTLKN.
7. Oa npenel va Stacdpailotel n SlalettoupylkotnTa He To ovotnua Eviaiag avalntnong
OTLG UTtNpPEeoieg TNG MNTPOMoAnG oTto omoio Ba utapyeL Apeon MpocoPacn LECW KATAAANANG
dopuac kat eikovidiou avalntnong os epdavr B£on tng oeAidag umtodoxng.
8. H MUAn Ba mpémnel va urtootnpilel Tautoxpovn mpocBaocn and moAAoUC XpnoTeg, Kal Ba
TPEMEL va eival ouvexw¢ Slabgowun oe Wlaitepa auvénuévo aplbuo xpnotwv (dev Ba
UTTAPXEL TIEPLOPLOLOG HEOW aSELWV Xprong).
9. H oxebiaon tng MUANC Oa mpémnel va SLEUKOAUVEL TNV TPOCBACLUOTNTA ATOUWY UE ELOLKEC
ovAaykec. MNa Tov okomo auto, to TepBallov Ba mpeénel va akoAouBnBoUv oL OXETLKEG
odnyiec kat mpotumna (Web Accessibility Initiative, http://www.w3.org/WAI/).
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Yrnoouotnua Eviaiag avalntnong oe OAEG TIG UTNPECLEG TNG MNTPOTIOANG KOLL EVOTIOLNLEVNG
EUPAVIONG TWV ATIOTEAECUATWV.

Jta mAaiowa tou Epyou n MnTpomoAn emiBupel TNV avamtuén €0WTEPLKNAG HUNXOAVAG
gvornolnpévng-opoonovong avalntnong (federated search) ota meplexdpeva Tou KEVIPLKOU
AmnoBetnpiou TnG.

H Sdiemadn xpriotn yia tnv avalntnon Ba evowpatwOel ) Ba eival Stacuvdedepévn He TNV
KEVTPLKN oeAiba Tng MntpomoAng. O xpriotng Ba €xel Tnv dSuvatdtnta €MMAOYAG TWV TNYWV
mAnpodopnong péca amod upia Alota, avalntwviag to €mBUUNTO yla autdév UAKO. Ta
amoteAéopata tng avalntnong 6a eudavilovtal oe pla oeAida, CUYKEVIpWHEVA ava
unnpeotia, dpdaon, Aettoupyia ) MAnpodoplakr mnyn.

H Aettoupytkny Sour tng evomolnuévng avalntnong Ba emtpEnel oToug TEALKOUC XPROTEG Val
dwoouv gpwtuata mpo¢ MOANATAEC TTINYEG, OMwC To PndLakd UALKS, Tnv otooeAida, Tov
KOTAAOYO, KOl TIGC NAEKTPOVIKEC UTINPECIEC €TOL WOTE va PNV oavaykalovtol va
evalldooovtal petafl Stadpopetikwy Slemadwy yla tnv idta avalntnon. Ta anoteAéopata
Ba mapouocialovtal opadomnolnuéva avaloya HE TNV Ty OO TNV Oomoia Tpogpxovtal
Xwplc dumhosyypadEc.

H g€eAypévn autn unxavn avalntnong, Oa mpémnet va unootnpilel Stebvn mpwtokoAAa Kot
npOTUTa. IOV  £papuolovial OTo XwPOo TNG avAaKTtnong mAnpodoplwyv péow Stadiktuou,
KaBw¢ kot va ocuvbudlel xapakinplotikd vPnAlwv embdcewv otnv avalitnon Kol tnhv
mapouciaon TwV amoteAeouatwy. MNapdAAnAa 1o olotnua avalntnong Ba Slabétel
HUNXAVIOUO CUYXWVEUONG MOPOUOLWY AMOTEAECUATWY KAl TALVOUNONG E(TE HE TN ouvadeLa
TOUG WG Tpog TNV avalntnon, eite pe aApaPntikn it Le XPOVOAOYLK OElpd. Mo va yivel
edikt) n mapoxn TNg umnpeciag evialag avalntnong oe OAeC TG TNYEG 0 avadoxog Ba
TIPETEL VA UAOTIOLOEL VAV UNXOVIOUO QVTLOTOWXIoONG TwV Nediwv petafd Twv Stadopwv
OXNUATWV PHETASESOUEVWY TIOU XPNOLUOTIOLOUV OL TINYEG SESOUEVWV.

MNapdAAnAa ektog amnod tnv duvatotnta evomolnpuévng avalntnong oL xpnoteg 6a pmopouv
pHéoa amd tnv Keviplkn Olemadn avalntnong va eviomilouv HOVO TNV UTNPECLA, TN
Spaotnplétnta — evétNTA N TNV TNyN TOU TOUG €eVOLADEPEL KOL OTNV OUVEXELD va
kateuBuvovtal oto (6lo mepLBaAlov avalitnong mou auth MPoodEPEL.

AmnAn avalntnon pe xpnon Aé€ewv kAedlwv - og oAa ta meplexopeva (full text search). Ou
XPNOTEC HEoa amo pia arnAn Stemadn Ba divouv Tig A£€elg KAeLWSLA TTou Toug evlladEpouv.
H amAn avalitnon Ba yivetal og 0Aa ta dedopéva pe dSuvatotnta emAoyng yla Stakplon n
oxL oe PBaon 6edopévwy, oxnua N medlo. Itnv mepimtwon auth amoatteitol n Omapén
HUNXOVIOUOU €TIAEYOUEVNG €UPETNPlaong Tou Ba eupetnpldosl OAa ta InTtoupeva
6ebopéva. H dladikaoia avalntnong Ba evtomilel Ta oToLXELQ TTOU TIEPLEXOUV TIG AEEELG TNC
gpwtnonc. H mpooBaon oto Pndlakd UAKO Ba eAéyxetal amod TO HNXOVIOUO €AEyXou
nPOoBaonG Kol THUTOMOLNOoNG XPNOTWYV OTAV 0 XPHOTNG ETIXELPNOEL TTPOGBACH OTO UALKO.
Aopnpévn avalntnon pe amAn kat cuvBetn Siemadn (structured search)

To apxko BApa otnv dtadikacia tng Sounpeévng avalntnong eivat o Xprnotng vo emAEEeL
v inyn (N T mny£g) otig onoieg Ba yivel n avalntnon. Adol evtomiost TG GUANOYEC TTOU
Tov evladépouv, Ba emNéEel aUTEG OTIC omoleg emBUUEL va yivel avalntnorn. ITn cUVEXELD
Ba propei va dwaoel tn A&€n (A Tig Aé€eLg) mou tov evdladépouv. O unxaviopog dnuloupyiog
TWV €pWTROEWV ouvdualel avtopata e AND tig Aé€elg Tng mpotaong avalntnong. Kabwg
ta Sedopéva pmnopet va Bpiokovrtal og dtadopa cuotriuata Bacewv dedopévwy, amatteitat
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pLa evélapeon dopkn povada (module) petall tng Semadng avalitnong KoL TV YWy N

onola:

e O PHETAOXNUATIIEL TNV EMEPWTNON TOU XPNOTN OE TMPOCAPUOCUOVES EMEPWTHOELG
yla O0EC TINYEG €xouVv eTUAEXOEL,

* Do TPOoWOEL TIG EMEPWTATCELG AUTEG OTOUG OVTLOTOLXOUG HNXAVLIOUOUG KO,

e Do emoTpedeEL ULt eviaio amAvinon TPOG TO XPNAOTN OCUYXWVEUOVTOG TLG
QMAVIAOELG KABE TtNYNG.

H ouvBetn Siemadn avalntnong Ba kavel xprion tTwv Aoywkwv (Boolean) teAeotwv: AND,
OR, NOT, evw mapdAAnAa Ba divel tn Suvatotnta avalitnong dpacng ota MEPLEXOUEVOAL.

H mAatdpopua mavw otnv omoia Ba avamtuxBel n mUAN mMpEnel va anmoteAel AOYLOULIKO
ovolxtoU kwdolka. Oa mpemel va TPoodEpel EEAYUEVEG AELTOUPYLIKOTNTEG Olaxeiplong
TieplEXOévou (content management) Ko OPOXNAG EEATOULKEUPEVNG AELTOUPYLKOTNTAC OF
KABe xpnotn.

MapakATw mopatiBevTal Ta ONUOVTIKOTEPA XAPAKTNPLOTIKA TTOU OIOLTOUVTOL:

. Aveaptnoia amnod to cuotnua dtaxeiplong Baong deSopévwv.

. Kevtpukr tautomnoinon xpnotwv (Single Sign On) kat urtootrpEn LDAP.

. Mpoowplvy amoBrikeuon Tmeplexopévou (Cacheing): O  efeAypévog
UNnxaviopog cacheing, Ba emitpénel taxUTepn €EUMNPETNON AULTNUATWV.

. Avvatotnta Snuoupyiag ocuotadag (Clustering - Cloning): Auvatotnta

EYKATAOTOONG OE TEPLOCOTEPA QMO €va UNXOVAUATA, yla Katavoun ¢optiou Kot
aodaléotepn Asttoupyia.

. AutOpaTn  €yKOTAOTOON VEWV  AETOUPYLWV  Xwpilc va  amatteltal
€Mavekkivnon n dlakormr tng Aeltoupylog Tou CUCTAUATOC.

. Alaxelplotikd eykataotaong ebappoywyv: Ynapén web-based Siaxelplotikov
yla tnv gykataotoon kat puBuLon véwv epapuoywv.

. Avvatotnta Ttou OSlaxelploth ywo dnuloupylo VEWV Kal MPETATPOMA N
Swaypadn umapxoviwv ocedibwv, edappoywv Kal Begpdtwv epdaviong xwpig
Slakomn TN¢ AelToupyilag TOU GUCTAUATOG.

. Ermidoyn moAuyAwooiag yia 0Aeg Tig Sltabéoiueg ebapUoyEg.

. EUxpnoto, avolytd cuotnua dlaxeiplong tng epudaviong tng muAng (theme
management) pe Suvatotnta eneepyaciag Kal mpoodnkng véwv Bepdtwy.

. MANpwc Asttoupytkn Slaxeiplon xpNoTwy HE opAdeG, POAOUG KAl AVAAUTLKO

KaBoplopo Sikalwpdatwy pocBaong yla kabéva and autolg, o emninedo oceAidwy,
OMAdwV oeAldwV Kal epapUoywV.

. MANnpegc ouotnua Slaxeiplong meplexopévou, Suvatotnta amobrnkeuong
TiepleXopévou oe Baon dedopévwy 1 oto file system, €Aeyxo ekdooswv (versioning),
sloaywyn Hetadebopévwy, Suvatotntec OSlaxeiplong OpPXElwWV Kal KATOUAOYwWV
(6nuwoupyia, enetepyaocia, Staypadn) kot evowpatwpevo WYSIWYG (What You See
Is What You Get) HTML Editor.

. Avvototnta evowpdtwong edpopuoywv  (portlets) kot  epyaleiwv
NAEKTPOVLIKAG StaBouAeuonc.
. Avvototnta evowpatwong aAwv web sites i p€pog auvtwv eite wg protlet

eite péow internal frames. O xpriotng Ba pmopel va Sl auta ta sites xwpic va puyel
arno to site Tou portal.
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. AvoLxTr} OpXLTEKTOVLKA TNG TIUANG KoL UTIOOTNPLEN Yyl OAa Ta KaBlepwpéva
TMPOTUTA, WOTE va elval €Kt n €UKOAN QVANMTUEN KOL EVOWUATWON VEWV
epapuoywv Pe tn popdn twv portlets.

A3.4.8 Aszitoupyik Evornta <«EQAapHOYNG YEWYPAPIKAG
AneIKOVIONG CONHEIOV eVAIAPEPOVTOG Yia TV AnoTUN®Won
ENIAEYHEVWV  ONHEIWV  onpavTikoU OpNOKEUTIKOU
eviiapépovToG (10TOPIKOI XwWpPol, HVNHEIa, HovaoThpia
kAn.) o€ ovoTnpa GIS kal napoxn NAnPoPOopPNOoNG HECW
Ai1adikTuakng MUANG kai KivnToU ThAEpwvou >

H evotnta £€xel wg avikelpevo tov oxeSlaopo Kol TNV  avamtuén SLadiKTuaKkng
xoptoypadlkng epapuoyng mou Ba mpoPaiel kat Ba avadelkvieL To UTIAPXOV BPNOKEUTLKO
TOUPLOTLIKO TIAEYUO KOL TLG OVTIOTOLXEC TOUPLOTIKEG UTINPECIEG HECW XAPTWV. IKOTOC TNG
glval n MPOCEAKUGN TOUPLOTWV-ETIOKENMTWY OTNV TIEPLOXH TNG lepdg MntpomoAnc. H &pdon
OUVELOPEPEL OTNV OMOTEAECHOTLKI) TOUPLOTLKN TIPORBOAN HECW TNG TAPOXNG TANPODOPLWV
0TO €UpU KOLWVO, TOUPLoTEG/EMIOKENTEG oo TNV EAAGda Kal to e€wteplkd, KaBwg Kal ot
OPYOAVWHEVOUG Popelg, SUAAOYOUC, TaEOLWTIKA ypadeia amo tnv EANGda kot To e€wTePLKO
Tou TpoTiBevtal va opyavwoouv Stakomécg/emokéPelg. Me tnv mpotewvopevn dpdon, n
lepd MNTPOMOAN QTTOKTA Lo OELPA aTtO epyaAsia Ko £EEOIKEVUPEVEG EDAPUOYEG TA OOl
napExouv mAnpodopiec vPnAol eMUMESOU OXETIKA HE TIC TPOODEPOUEVEC UTINPECLEC
(6lapovn, eotiaon, Yuxaywyia, eunoplo, vyeia, petakivnon), toug Slabéciuoug mopoug
(touploTika kataAvpata, pvnueia), tv Wlaitepn pucloyvwuia tng meploxng (Bpnokeutikol
TipoopLopol, TepLoXEC olaitepou puoikol KAAAoug, mapadoolakol olKlopol) aAAG Kal TLG
eKONAWOELG (TMOALTLOTIKA SPWHEVA, OlYWVEC, TTOPUOTACELC, TIOPASOCLAKEC YLIOPTEG).

Ilaitepn onuaocia emiong mpémnel va divetal otnv mpocfacn oToug XAPTEG HEOW KLvNToU
tAedwvou. OL edpappoyeg mou Ba avamtuxBouv Ba mpémel va divouv t Sduvatotnta
AUnNg péow KwntoUu TnAedpwvou pPE  evowWUATWHEVO GPS  TPpOCWIOTMOLNUEVWY
mAnpodopLwv anod xpnoteg nmou tadevouv oe dladopa onueia tng lepdc MnTpomoAng yla
TOTIOUG Kol EKGNAWOELC TTOU a.pOopPOUV TNV TIEPLOXN OTIOU EKAOTOTE BplokovTal.

ErunpocBeta 6ool £xouv €€umvo Kvntd thAédwvo Ba mpémel va pnopouv va AapBavouv
emuTOmou TAnpodopila OXETIKA HE Ywpoug Bpnokeutikol evdladEépoviog OmMwe vaol,
HOVaOTAPLA, MVNUELD K.

H edappoyn Ba npémnet va Baciletal oe EA/AAK kal Ba xpnolpomnolel eAevBepa Slabéoipa
Sebopéva. Oa mpénel va avantuxBel wote va ANpel OAeg TI¢ anattriostg tou N.3882/2010
Kal Tng odnylag Inspire.
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To umoocuotnua YewypadlKAG aTELKOVIONG oOnUeiwv evlladépovtog, TPEMEL va
MEPNAPPBAVEL TNV  OIMOTUTMIWON  ETUAEYUEVWY  ONUELWV  ONUAVIIKOU  BpnoKEUTIKOU
evllapEpovtog (Lotopikol xwpol, pvnueia, povaotipla KAT.) oe cbotnua GIS kol mapoxn
mAnpodopnong Héow Atadiktuakng MUANG i Kwntou tnAedwvou Tou Ba MpEMeL va
nepAapBavet:

e 06nyieg yla TIg AemTopEPELEG TPOOPAONG 0 KABe XWPO OTOUG eVOLAPEPOUEVOUC
ONUOTEG N EMLOKEMTEG TNG MUANG OMWC cuvtoun meplypadn, Sievbuvon, wpaplo
Aewtoupyiog, péoa mpoofaong, xwpolL otabueuong, KOoTog elo6dou (av UTtApPXEL),
KATL.

e Avalntnon otov Xaptn xwpwv evoladEpovtog oe aktiva opt{opevn (ry. 500 pETpwv)
amnod To onUELo €MAOYNG TOU XPROTN HE OKOTIO TNV MAnpodopnaon 1 tnv opyavwaon
eniokePng o autouG. EW8IKA yla Toug XpNoTeG Kvntwv tnAepwvwy, n avalntnon
Ba pmopet va yivetal eite pe Baon To onuelo evtomiopol tn¢ udLloTapevng B€ong
Tou evéladepopevou f e BAaon To onueio EMAOYAG TOU XPriOTn OTOV XAPTN.

e Evnuépwoaon otoug Xpnoteg tng MUANG 1 KvnTwv TNAEDWVWVY YLt TOUG EVOAAOKTLKOUG
TPOMouG mpooPBacng oe kKABe xwpo amo to onueio avadopdg (routing HECW AOTLKOU
N UTEPAOTIKOU Aswdopeiou, pEOW auToKlvATOU, TOSNAATOU, KAT.), yla TOV
€VOELKTIKO XPOVO TIOU QUALTELTOL yla METAPBAON KOl TEPLAYNON OE KATOLOV
emAexOévta xwpo, KaBwg Kol AOUTEC OXETIKEG TAnpodopieq peE oOKOmMoO TNV
SleukOAUVON TIPOYPOUUATIONOU KAToLag emiokeng.

e T[Anpododpnon mou Ba adopd AUEA kot Ba avadEépetal oTLG €LOLKEG TIOPOXEC
npoéoPaong mou Slabétel kABe onpeio moOALTLoTIKOU evdladEpovtog To omoio Ba €xel
€1l8LKN EMLOAMOVON OTO XAPTN.

e O duvnTIKOG ETULOKENMTNG UIMOPEL va evnUEPWOEL EMUTAEOV TOU auLlyws BpnoKEUTIKOU
EVNUEPWTIKOU TIEPLEXOUEVOU OXETIKA HUE TIGC TOUPLOTIKEC UTTOSOUEG TNG TIEPLOXNC,
OMwG €idn kataAvpatog (m.x. éevodoxeia, evolklalopeva dwpuatia), €i6n eotiaong
(m.x. eotwatépla, kadé), OSlaockedaon-Puxaywyia (kwnuatoypadol, Ofatpa),
SNUOoLa/SNUOTIKY cuyKowwvia Kol (6n uTNpecwWwV evolkioong pEcou PeTadopag
(obkd biktuO, aktomAoikd 6iktuo), pouoeia, afloBéata MOALTIOTIKAG KANPOVOULAG
(r.x. apyatohoyikoi-lotopikol xwpol, mapadoolokol olkiopol), meploxeg GuoLkou
KaAAouc, umtodopec abAnTiopov-avauxng, UTNPECIEC vyeiag (m.X. VOOOKOUELQ,
KEVTpA LYelag, eldn LaTpeiwV), TTOALTIOTIKEG EKOSNAWOELS K.4L
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A3.4.9 AsiToupyikl EvoTrnta <«E@appoyng Koivemvikov
Ynnpeoiov»

Ito mAaiolo NG Asttoupyiag Twv Kowwvikwv Sopwv, Inteltal n  avamrtuén evog
e€eldikeupévou MANPodoplaKOU ZUCTAUATOC, Yl TNV NAEKTPOVIKA Kataypadn Kat
napoakoAouBbnon twv dopwv. H mpocPacn oto mAnpodoplakd cvotnua Ba mpémel va
yivetal péow Stadiktvou (web based), yeyovog to omoio Ba emutpénel tnv mpooBaon anod
TavtoU XwpLig TNV anaitnon eykataotaong el61kov Aoylopikol o kKaBe H/Y.

Oa mpénel va Paociletal o SUVAULKO CUOTNUA KOTOVOUNRG POAWV Kal SIKALWHATWV
npooBaong OTouG XPROTEC, AVAAOyd LE TIC apUoSLOTNTEC TTOU £XOUV.

H kataypadn ¢ Asttoupylag Twv dopwv Ba mpEmeL va ival eviaia yla 0An Tnv meploxn
Kall Ta oTEAEXN TwV Sopwv Ba €xouv mpodoBacn amo Tig SOUEG TIG OTIOLEC OTEAEXWVOUV.

To mAnpodoplakd clotnua Ba TPEMEL va amoTeAsitol anmd EMUEPOUC UTIOCUOTHUOT
(modules) mpokelpuévou va PooapUOleTalL avAAOyd LE TIG QVAYKEG TTOU £XOUV OL SOUEC
miou Ba avamntuxBouv OTIC EKAOTOTE EPLOXES SpAanG.

Ta eAaylota InToUEVO UTTOCUOTHUATA Elval T akOAouBa:
KENTPIKO 2Y2THMA AIAXEIPIZHZ

FPAQEIO AIAMEXOAABHZHZ

KOINQNIKO NMANTOMQAEIO

2YZZITIA

KOINQNIKO ®APMAKEIO

KOINQNIKOI AAXANOKHMOI

TPAMEZA XPONOQY

NouswNRE

AKoAoUBOUV OL OXETLKEG AMALTOELS Yla KABE utocuoTNUAL.
1)Kevtpiko ZUotnpa Ataxeipiong
210 Kevipkd Z0otnpa Awaxeipiong (KZA) Ba mpémel va €xel mpooPacn o ALaXELPLOTAG.
ZKOTIOG TNG OUYKEKPLUEVNG £dapUoynG €lval o ALaXELPLOTAG TIPETEL VAl EXEL TNV YEVLKNA
EMOMTELO OAWV TWV SOUWV Kol va pmopel péow avadopwv va e€AyeL oTOLELQ yla TNV
arnodoon Toug.
Méow tou KZA o Alaxelplotng Oa mpemeL va €XeL TIG €€RG SUVATOTNTEG:

e [lpocBnkn xpnotwv cuothpatog mou Ba €xouv mpooPBacn o Sopég mou autodg Ba

opileL.

e [pooBbnkn/Enegepyaocia éupeoca wPeAoUUEVWV.

e [lapapeTpomnoinon Twv umoAoinwv Souwv.

e Efaywyn Avadopwv mou adopolv OAeG TIc SouEg mou untootnpilel o popéac.
AplBu6C wdelovpevwy ava doun.
Anpoypadikd otolxeio wdeAoUpeEVWY.
Ynnpeoieg mou Toug mapacxEOnkav.
XpOvoc mopoxnG UTINPECLWV.
Mpoiovta mou pood£pOnKav.
ITATLOTIKA oTolXela mpopnBeutwy.

o O O O O O

MapoucLOAOYLO EUUECWY WPEAOUUEVWV.
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2) Fpadeio ArapecoAdpfnong
Ol unnpeoieg mou Ba napéxel to Npadeio ArapecoAdBnong (FA) 6a nmpémnel va eivat:

o Kataypadn/enefepyacio otolxeiwv wdeAoLUeEVWV.
e Kataypadn Twv eVEPYELWV UTIOOTHPLENG TWV WHEAOUUEVWV.
e KaBoplopdg pnviaiov motwtikol opiou (ZuvoAlkd kot avd wheAOUUEVO) yLa TLG
Sopég Kowvwviko MavtonwAeio kat Kowwviko Qapuakeio.
e Eaywyn Avadopwv
o AplOuog wohehovpevwy.
o Anuoypadikd otolxelo oxeTikd Me Toug woeloupévoug (EUpog nAKLwy,
MopdwTtiko eninedo, KabBeotwc anacxoAnong, ELAAWTEG OUASEC).
o Ynnpeoieg mou mapaoyxEBnkav oto Mpadeio AtapecolaBnong

3) Kowvwviko MavtonwAeio

H Soun tou KowvwvikoU MavtonwAegiou(KM) mpémel va Siaxelpiletal ta mpoidovta mou
umopel va Ppet 0 wdeAOUUEVOC O AUTO KOl TIC OYOPEG TIOU MMOpPel va Kavel. Mo
OUYKEKPLUEVO TIPETIEL VA TIOPEXEL TIC £€NC SUVATOTNTEG:

e Kataypadn/Enetepyaaoia npoioviwv mou umapyxouv oto K.

e Kataypadn/Enetepyacia mpoioviwv mou Sev SatiBevral and to KM, my Adyw
napEAevong nu. ARéEngG.

o Kataypadn ayopwv Twv wdPeAOUPEVWY.

o Kataypadn/Enetepyaocia twv mpoundeuvtwv tou KM (TOMKWVY EMXELPHOEWY,
dopEwv, MOALTWV KATI).

o Kataypadrn twv evepyelwv YPUXOKOLWWVIKAG €VOUVAUWONG KoL UTIOOTNPLENG TwV
WHENOUUEVWV.

o KabBoplopog wpapiouv K.

e Efaywyn Avadopwv

o Katdotaon anoBnkng.

Eloepyopeva nmpoiovta

AlatiB€peva poidvta

MNpoodopad kat {Atnon mpoioviwy

AplBu6c wdelovpevwy Tou e€umnpeTnOnKav

ApBuo¢ mpopunBeutwy mou napeiyav npoidvta

JuxvotnTa Xprong UTINPECLWV

O O O O O O

4) Zuooitio
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H Soun Napoxng Zuoottiwv (M) mpénel va Swaxelpiletal v dadikaoia oitiong twv
woelovpevwy. Mpénel va kataypadel ta yevpata mou Aapfdavouv ol wdeloupevol
KaOnuepva, toug wdelovpevoug ou AapPBdavouv cuooitia kot Staxelpiletal Ta UAKA Kot
TOL TPOIOVTA TTOU XPNOLUOTIOLOUVTAL YLO TNV TIOPACKEUT TWV cuaottiwy. Mo CUYKEKPLUEVA N
doun N2 mpénet va meplhapPavel ta €€NG:

e Kataypadn/enefepyaoio Twv MPOIlOVIWY TOU ELGEPXOVTAL OTNV doun.
e Amndoupon mpoloviwy .Y Aoyw mapéAeuong tng NK.ANENC.
e Kataypadn/Enetepyaoia npoundeutwy tnG Soung.
o Kataypadr UALKWV-TIPOIOVTA TTOU XPNCLUOTIOLOUVTAL VIO TNV TIOPACKEUT] YEUUATWV.
e Kataypadn yeupdTwy IOV TOPAoKEUATovVTaL KABNUEPLVA.
e Kataypadn wdeholuevwy mou AapBdavouv cuoalitio.
e Kataypadn Twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTOOTNPLENG TWV
WHENOUUEVWV.
e KaBoplopog wpapiou MN:.
e Eaywyn Avadopwv
o Eloepxopueva npoidvta
AwotiBépeva mpoidvta
MNpoodopa kat nTnon npoioviwyv
AplBu6c wdelovpevwy Tou e€umnpeTnONKav
AplBu6GC mpounBeutwy mou napeiyav mpoiovia
JuxvotnTa XProng UTINPECLWV

o O O O O

5) Kowvwviko dappakeio

H Soun tou Kowwvikou @Dappakeiov (KD) mpémnel va Staxelpiletal ta papuaka mou
uropel va Ppet 0 wWPeAOUUEVOC O AUTO KOl TIC OYOPEG TOU MMOPEl va Kavel. Mo
OUVYKEKPLUEVO TIPETIEL VA TTAPEXEL TIC €€ C SUVOTOTNTEG:

e Kataypadn/Enetepyaoia papudkwv mou undapyxouv oto KO.
e Kataypadn/Enetepyaocia dpapudkwv mou Sev dlatiBevral amo to KO, m.y Adyw
nap€Alevong nU.ANENC.
o Kataypadn/Enetepyacia twv mpounBevtwv tou KO (TOMKWV EMXELPHOEWV,
dopEwWV, TOALTWV KATT).
o Kataypadn ayopwv Twv wPeAOUUEVWV.
o Kataypadrn twv evepyelwv YUXOKOWWVIKAG EVOUVAUWONG KOl UTTOOTAPLENG TwV
WHENOUUEVWV.
e KoabBoplopdg wpapiouv KO.
e Efaywyn Avadopwv
o Eloepxopeva nmpoidvta
o AwtBépeva npoidvta
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MNpoodopa kat {Atnon mpoioviwy

AplBuoG wheholeVWY oL eEUTNPETHONKAY
AplBu6G mpounBeutwy mou napeiyav pappaka
ZuxvotnTa Xprong UTINPECLWV

o O O O

6) Aayavoknmot

H doun twv Aaxavoknnmwv (AA) mpénel va Staxelpiletol KAAAEPYOUUEVEG EKTAOELS TIOU
SlaBétel o dopéag otoug wheAOUEVOUG, YIa va KOAALEPYOOUV, HUE HOVASLIKO OKOTO TNV
oltion touc. Mo cuykekplpéva n Soun Twv AA mpémet va dlaxetpiletal ta €€NC:

o Kataypadn/Enetepyaoia aplOunuévwy KAAALEPYOLUWY EKTACEWV.

o Kataypadn/enefepyacio UAIKwWY, EEOMALCUOU TIOU AV KOUV 0TV Sou).

o Kataypadn/Enetepyaoia vAlkwy, e€omAlopol mou Sev StatiBevtal amd 1o AA, Ty
Aoyw mapélevong nu.AnENG.

o Kataypadn/Enetepyaoia mpounbeutwy TWV MAPATAVW.

e Koataypadr Twv eKTACEWV TOU £Xouv AdPBel ol wdeloUpevol Kal TO XPOVIKO
Slaotnua yla To omoio Tig £xouv avaAdBeL.

o Kataypadn e€omAlopol mou toug £xel S00&l Kal TOLEG EKTAOCELG a.PpOpPOoUV.

e Kataypadrn Twv mPoioviwyv mou KaAAlEpyoUvTaL Kal TNG arnodoong TwV EKTACEWY
(mapayoueva npoidvta, i60¢ katl moootnTa)

o Kataypadrn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTTOOTHPLENG TWV
wWheAOUUEVWV.

e Eaywyn Avadopwv

o KaM\lepyoUpeveg eKTAOELS.

AplBu6C whelovpévwy

KaAALEPYOUEVEG EKTAOELG

KaAAlepyoupeva puta

MoodtnTa mapayOUeEVWY TPOLOVTWV

AlaBeon mopayoUEVWV IPOTOVTWV

ApBuoG wheholpeVwWY Tou eEumnpeTONKOY

JuxvotnTa Xprong UTINPECLWV

© O O O 0O O O

7) Tpanela Xpovou

To umoocuotnua tng Tpamnelag Xpovou (TX) Ba mpémel va amoteAeitat amd Eva
SLOXELPLOTIKO KOUMATL Kal amo €va €l6lk0 web site oto omoio Ba kataypdadovrat
TPOOPOPEG EPYACLOG KOL TIPOIOVIWYV OE LOVASEC EVAAAOKTIKOU VOUIOUATOG.

Y10 £181kO web site pmopoulv va eyypadovtal moAiteg kKabwc kol ol wdeAolpevol (oToug
omoiou¢ Ba €xouv d0Bel otolyeia mpdoBaaong), otnv cuvéxela Ba pmopolV va emAEyoUV
OO CUYKEKPLUEVO KATAAOYO £pYACLWV Kal Ipoilovtwy TV dtabeouotnta touc. Emiong 6oot
€xouv mpooPoaon oto web site pmopouv va evnuepwBoulv yla TIG SLHBECIUOTNTEG TWV
EPYACLWV KOL TWV TPOLOVTWY KL TG TLUESG OLUTWV.
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210 SLOXELPLOTIKO KOUMATL TNG SoUNG, oL uttelBuvol Asttoupylag TG AoMNG, TIPEMEL va
UTOPOUV va €PXOVTAL O€ ETIKOWVWVIA HE TOUG MPOohEPOVTEG Kal va ¢povtilouv yla TNV
S1a0e0n TWV UTINPECLWYV KAl TWV TIPOIOVTWV.
M ouykekpLpéva oo to eBIKO web site mpémel va mapéxovtal ot €€1¢ SUVATOTNTEG:

e Eyypadn VEwV HeEAWV.

e [lpoBoAn npoodepouevwy Kal {NTOUUEVWYV TIPOIOVIWV KaL UTINPECLWV.

e Kataypadn amd Toug EYKEKPLUEVOUG XPNOTEG TIPOadOPWY TPOIOVTWVY KAl EPYACLWV

miou mpoodEpouv 1 InTouv va poodepOBouv.

ATO TO SLAXELPLOTIKO KOUUATL TNG EQAPHUOYNG TIPETIEL VA TTAPEXOVTAL OL £ENG SUVATOTNTEG:

e Aloyxeiplon umnpeowwv Kal mpoidvtwv: Kataypadr/enefepyacia umnpeowwy Kot
TPOIOVTWY TIoU UrtopouV va ipoadepBouv 1 va {ntnBouv Kal TwV TIUWV TOUC, OTOV
avtiotolyo KataAoyo.

e Awaxeiplon mpoodpepopuevwy 1 INTOUUEVWVY TPOIOVIWY KAl UTINPECLWV TIOU €XOUV
KATAXWPNOEL N XPHOTEC Tou €L8IkoL web site.

o Kataypadrn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTTOOTHPLENG TWV
WPEAOUEVWV.

e Eaywyn Avadopwv

ApBuog mpoodepOUEVWY Kal {NTOUUEVWY UTINPECLWV.
ApBuo¢ mpoodepOUeEVWY Kal {NTOUUEVWY TIPOTOVIWV.

O

AplBu6c wdeloupevwy mou e€umtnpetnOnKav.
Juxvotnta Xprong UTnpPeoiog

(@]

(@]

A3.4.10 Aszitoupyikn EvoTnTa «Native epappoyRnG yia KivhTa
iOS, Windows kai Android nAonyou kai &evayou
OpPnOKEUTIKOU TOUPIOHOU O HOVEG TnG Iepag
MnTponoAng»

H Aettoupyikn evotnta «Native epappoyng yla kwvntd i0S, Windows kot Android mAonyou
Kal &evayol OpnoOKEUTIKOU TOUPLOPOU O HOVEG TG lepdg MntpomoAng» adopd otn
Snuoupyia evog Pndlakol moAupecsikol odnyou (E-GUIDE), Swabéoiuov o dopntég
OUOKEUEG Kal €fumva tnAédwva (smartphones). O xprnotng mpémelL va Hmopel va
uetadoptwvel TNV edappoyn tou YPndlakolu TOAUUESKOU 0dnyol (dwpedv) amod TIG
KaOlepwPEVES ayopEg edappoywy KvntAg tnAedwviag (Apple App Store kat Google Play)
yla ouokeuég tumou Apple i0S, Windows kat Google Android. Baocikoi otdxol tou
TpoTtelvopevou Pndlakol moAupeasikol odnyol amoteAoUv n avadelén Twv BpnoKEUTIKWY
onueiwv evéladEpovtog Katl Tou BpnoKEUTIKOU TIOALTLOUOU TNE EPLOXNGS TNG MNTpOmoAng
Kall N SLEUKOAUVON TOU ETILOKETITN OTNV AVTANON MANPOodOoPLWV KOTA TNV EPLAYNOT) TOU.

H edapuoyn yia €umva kwvntd tnAédwva Ba mpeEMeL va LKAvomolel KAt €AAXLOTO TIG
KATwOL avadepOUEVES AELTOUPYILEC:

1) Wnowakn evaynon pe evxpnotn SLadpactik) MAORynon OTO XWPO TwV onpeiwv
evéladEpovtog (MOALTLOULKOU KoL TOUPLOTLKOU eVELAPEPOVTOC).
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2) Mpotaoelg BpnNOKEVTIKWY TOALTLOTIKWY Sladpopwv Pe Baon tnv erutonia B€on kal ta
KPLTPLA EVOLOPEPOVTOC TOU ETILOKETTTN.

3) Emloyn kot tpoPoAn MpoypAPUATOG ETILOKEPEWV.

4) AvtAnon kat tpofoAn MAnpodopLwV yLa TEKUNPLA, onuela eviladEpovtog i SLadpopég
HE Baon TV XwpPLKr BEoN TOU ETILOKETTTN, TTOU OVTAELTAL ATIO TNV EVOWHOTWHEVN AEITOUPYIQ
Tou GPS tng oUOoKeUNG, TNV avayvwon QR oiuavong i avalitnong pe Aé€eLg — KAELOLAL.

5) Mpotaon onueiwv evlladépovtog Kal Stadpouwv pe BAon TIC TACELG KAl TIPOTLUNOELG
TIOU QUTOTUTIWVOVTOL O€ PETO KOWWWVLIKAG SIKTUWONG.

6) Aflomoinon tou KOWwVIKOU SIKTUOU TOU ETLOKEMTN ylo SLOUOLPACHO TNG TOUPLOTIKAG
eunelpiac.

7) Avvatotnta oxeSlaopol NG €emMiokePng TOu XPROTN KAl XPOVOTIPOYPOLUATIOOU,
oavAaAoya UE ToV XpOVvo, TOV TOTIO Kal Ta evOLadEpovTa Tou.

8) Ymodoxn Alotag pe emMAOYEC TOU XprRoTn amod TNV Unnpecia mapoxng mAnpodoplwv yla
TIOALTLOTIKEC SpAOTNPLOTNTEC.

9) YMOAOYLOHOG XPOVOU HETAKIVACEWVY UE XPON EVOAAOKTIKWY LETAPOPLKWY HECWV (OTOU
outo eivat duvato), XPNOLUOTIOLWVTOG UTIAPXOUOEG SIKTUOKEG umnpeoieg (m.x. Google
Maps).

10) Aettoupyia amodotikng Slaxeiplong Oedopévwy, HE OUASEC TEPLEXOUEVOU TIOU
TIPOKUTITOUV QO TO UNooUOTNUA opadomnoinong, autopatng Taflvonong o€ KaTnyoplieg
OMw¢ afloBéata Kal KOWWVIKEG SpacTNPLOTNTEG KAL N OVTLOTOIXIOAG TOUuG He Sounuévn
yvwon, T.X. ovTtikeipeva / évvoleg mou avamapiotavrol w¢ Staouvdedepéva Sedopéva
(Linked Data) pe xprion TeXVIKWV eNefepyaciog KELLEVOU.

11) Aeltoupyia KOWOTOLNONG TNG EUTIELPLAC TOU ETLOKETTN MECW KATAAANAwVY Slemadwy ot
omoleg mpémel va eival Slabéoipueg yla epapuoyEg Kowwvikng Siktuwong onwg Facebook,
Twitter, YouTube, Google+ k.A.m.

12) Asettoupyia mou Tpoteivel ouyKekpLUEVeEG TomoBeoieg kal SLadpopég (avaAoya UE TLG
TPOTIUAOELS TIou Ba €xel SnAwoel o kKABe xpnotng kabwg kal tn B€on tou) kaL va
Snuoupyel pe tnv kabBodriynon tou xpnotn pia BeAtiotn Stadpoun. Ol dtadpouég autég Ba
nipenel va TpoPAedBel va pmopouv va mepAapBdavouv oto HEANOV KOL TOUPLOTLKEG
unnpeoieg (dtapovn, eotiaon, Stackedaaon KAT).

13) Aettoupyia mou Sivel tn duvaTOTNTA OTOUG XPHOTEG VO LETOPOPTWOOUV TIG SLOOPOUEC
KOl TO OUVOAO TwVv TAnpodoplwv mou €xouv emiNééel otov Pndlakd odnyo Kal PE TNV
BonBela TOU EVOWUATWHEVOU CUOTAHATOC GPS TnNC OUOKEUNC KOTA TN OSLAPKELD TNG
eniokePng, va kaBodnyouvtal oTLg TOoMoBOeoieg mMOU £Xouv EMIAEEEL KAl VOL EVNUEPWVOVTOL
LE OXETIKEC MANPOdOpPIEC.

14) Asettoupylo KATATAENG TWV TIPOTEWVOUEVWY ONUelwv evdladépoviog kal Sladpopwyv
KaBwg Kal avak@AuPn VEwV onUeiwv Kal Sladpopwv He SUVAULKO TPOTO He BAon TLG
TIPOTIUNAOELC TIoU ekdpalovial amd GAAOUG ETIOKENTEG HECO ATO TA HECO KOLWVWVLIKAC
Siktbwong onwc Facebook, Flickr, Twitter, YouTube, Google+ K.T.A.

15) Aettoupyia Anpodopnong yla §pactneLOTNTEG TOU UIMOPEL KAVELC VOl TTPAY LATOTIOL OEL
ETILOKENMTOUEVOC TIC MOVEG TNC MntpdmoAnc. Ou mAnpodople¢ QUTEC TIPEMEL va
nephappavouy, petafl aAwyv, oTolxela OMwG TUMOG dpaotnplotnTacg, akpLprg tonobeoia
(YEwWypaPLKEC CUVTETAYHUEVEG), WPAPLO AELTOUPYLOG, KOTOANKTLKEG NUEPOUNVIESG, apYLEC,
eAdxLotoC / avapevOUEVOG / HEYLOTOC XPOVOG eTtiokedNG K.A.TL.
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16) Aettoupyia meplypadng oUVOeTwWV SpaoTNPLOTATWY OMWE OALYONUEPEG €KOPOUES /
ETUOKEPELG, UE AVOAUTIKA TIEPLYpadN TWV ETUUEPOUG SPACTNPLOTATWY TOUG, WOTE va gival
Suvatdg o mapAAANAOG TPOYPOUUATIONOGC GAAWY SpaoTnPLOTATWV.

17) Aettoupyla ylo QUTOMATN I} NULAUTOMOTN GUAAOYH TWV OXETIKWY MANPOGOPLWY ATtO TLG
SIKTUOKEC ToTtoBETiEC TWV HOPEWV TTOU TTAPEXOUV TIG SpacTnPELOTNTEG. MNa TNV amobrkeuon
™G TopeXOueVNG  TAnpodopiag va  xpnolwgomolnBolv  CUYXPOVEG  TEXVOAOYLEC
onNUacLoAoyLlkoU LotoU (ovtohoyleg / tafovopieg) mou Ba EMITPEMOUV TN ONUOCLOAOYLKN
QVAKTNON TNG KoL TV StacUvEeon TG Ue GANEG UTtNPECLEC / MpoypappaTa.

18) Aettoupyia TTOU TPOTEIVEL SPACTNPLOTNTEG VLo ETUAEYUEVEC VEWYPAPLKEG TIEPLOXEG, OL
omoleg talplalouv He To MPOdIA Tou Xprotn Kal €xouv TUXEL BETIKNG Kplong amd dAAoug
ETUOKETTEG PE TAPOUOLO TIPOPIA. ATO TN OTLYUN TTOU 0 XpNotng emAEEEL TIC eTBUUNTEG
SpaotnpldtnTEG, TOo cLOTNUA AVOAAUBAVEL va TG EVTAEEL OTO TIPOCWTTILKO TOU NUEPOAOYLO,
AapBavovtag umton TG XPOVLIKEG ATALTAOELS KL TIEPLOPLOUOUGS KABE SpaoTnpLloTNTOG, TOUG
XPOVOUG UETAKIVACEWV KABWC Kal T UTIAPYXOUOEC SECUEVCELG TOU XPNOTN, OMWCE QUTEC
kataypadovtal dn oto NUePOAOYLO Tou.

19) Aettoupyia avayvwong Tou nUePoAoyLlou Tou xpnotn (unootnplén yia Google Calendar
N LlooSUVAO) 1 EVNUEPWONG TOU NUEPOAOYLOU TOU XPrOTN HE TG VEEC SpAOTNPLOTNTEG.

20) Aettoupyla eloaywyng AlOTOG UE TIG ETUAOYEG TOU XPNOTN MO TNV UNNPECLA TOPOXNS
TIANPOPOPLWV YLa TIOALTIOTIKEG SpOTNPLOTNTEG.

21) Aettoupyla UTIOAOYLOMOU XPOVWV UETAKIVACEWY HE XPON EVOANAKTIKWY UETADOPLKWV
HEowV (Omou auto elval Suvato), XPNOLUOTIOLWVTACG UTIAPXOUCEG SIKTUOKEG UTINPECILEG
onw¢ Google Maps rj LooSuvaypo.

22) Aettoupyla.  TIPOYPOUMATIONOU  SpacTnPLOTATWY,  XPNOLUOTIOLWVTIAG CUYXPOVOUG
OAyopiBUOUG  XPOVOTIPOYPOUMOTIOMOU. ApaoTnelOTNTE ToU  Oev  umopouv  va
TipoypaAUpaTIOTOUV Ba avadEpovTal oTov XpRoTn.

23) Aettoupyia dlatrpnong oto mpodiA Tou XpAOoTN TWV TPOTIUACEWY Tou, avadopLKa UE
TOV TPOTIO TIPOYPOUUATIOHOU TwV SpaoTNPLOTATWY OTOV XPOVO Kal SUVOULKAG EVNUEPWONG
Tou MpodiA xprotn.

24) Aettoupyia AqPng avadpaong amod Tov XpRotn yla tnv akpifela Twv mMapeXOUEVWV
otoxelwv (xpovikwy, yewypadikwyv K.A.T.), aAAd KoL TNV TOLOTNTA TWV MPOohEPOUEVWY
UTINPECLWV KOL EVNUEPWON OXETIKA TNG Paong 6eSopévwv oAAA KOl TWV TIOALTIOTIKWY
dopEwv, Mou MPooPEPOUV TIG UTNPEGLEG.

25) Aettoupyiec mou Staodalilouv OTL OL MAPATIAVW UTINPECLEC VO UAOTIOLOUVTAL UE TPOTIO
TIoU O€BovTal Kal TPooTATEVOUV TNV WOLWTIKOTNTO TOU XpHoTN.

26) Aeltoupyiec TOU €VIOXUOUV TNV EUMELpla XprionG TOU OUVOALKOU OCUGCTHUATOG,
aflomowwvtag ta dedopéva Mou CUAAEyovTal KATA TNV XPNon Ttng UTNPEciag ywo tnv
BeAtiwon autnc.

27) H Ynorakn €evaynon ota onueia evéladEpovtog tneg mMePLOXNC TIPEMEL VA TTPOOHEPETAL
pue Svo €idbn Semadnc: Siemadn Alotag kat diemadn xaptn. Na va femepactouv ot
TIEPLOPLOUOL TWV KLVNTWV CUOKEUWV (ULkpry 086vn, un akpBng emloyn onueiwv pe xprnon
adnc), n diemadn mapouciaong MPEMEL va UTIOOTNPLLEL:

a) Acswtoupyla LlEpapXLKAG TOPOUCIOONG TWV CNUElWV evlladEpovtoc, T.X. 0pyavwaon
Kat tpoPoAr os SVo f meplocotepa enineda (m.x. eninedo noAng/xwplov, emninedo
YELTOVLAC, KATL.)

b) Aeswtoupyla mpoocappolopevng mapouciaong onueiwv OTO XAPTN HUE TEXVLKEG
opadormoinong, T.X. otav TMoAAA onueia evdladépovtog Bplokovtal o Kovtivn
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anootaon HETAEL TOUG aAUTA opadomnolouvtal kot tpoBAallovral oTo Xaptn cav eva
«0oUVOETO» onuelo, To omoio otav emAexBel amd TOV EMIOKEMTN QAVAAUETOL OTLC
OUVLOTWOEG TOU.
28) Aettoupyia ektumwong— e€aywyng oe apyeio (xml, csv) ouykevipwtikig Alotag
Tekunpiwv. O xprotng Ba pmnopet va emiléyel ta nedia mou BEAeL va mephapfdavovtal oty
Alota.
29) Aettoupyia umtootApLENg Lallkng eloaywyng dedopévwy.

A3.4.11 AsiToupyikn EvoTnTa «MPpoo@eEPOUEVEG YNNPETIEG»

B3.4.11.1 Ymnpeoieg Wnodlonoinong KoL TEKUNPLWONG

MNep\appavet:
e Wndlomoinon (BLBALa, mepLodika, LoTopLka apxeia, malaituna, SlolkNTKA Eyypada
e Wnolonoinon kelpnAiwv (pwrtoypadnon os vPnAn avaiuon)
Oa yivel ektetapévn afloAoynon Twv UPLOTAUEVWY TIOAITIOTIKWY PndLlokwy moOpwv TG
MnTPOMOANG HUE OKOTMO va eKTIUNBel TO €UPOC TWV evePYeElwV EeMLUEAELOG Tou Ba
anattnBouv wote va StachaAloBel n eAeUBepn Kal XwpPLG MEPLOPLOUOUE TpoaPacn 6’ auTd.

Ita mAaiola tou €pyou To UALKO Ttou Ba YndlomoinBei Ba eival to akoAoubo:

AVAAUGON TOALTLOTIKWVY/ BPNOKEVUTIKWY TEKUNPLWV Ta oTtoia poKeLtat va Kataypagdoulv, Pndronoinboiv kat tekunptwbouv yia thv lepd MntpomoAn
lepamtvng Ko Enteiog

Kardoracn twv ntpog MeBodoloyia/ Texvohoyia mou Ba

Ti Ei n 0 A 0 i ;
A/A ithog i6og EPLEXOUEVO pLOuog tbnd)toncttnun N
TEKUNPiWV
. , , , Yninpeoieg tekpunplwong
1 Elkoveg AVTIKELPEVQL KeunAia 350 KaAn Toudxtotov 14 edia
EKK)\I’]'GL(XGTLKd KewunAwa - Eidn Avtikeipeva Keuurhal 20 Kadi Ynnpsloisq tSKunpiwtfnq
2 Aatpelag TouAdylotov 14 nedia
EkkAnolaotikd KetpiAla - ETAYPOI, , . , Yninpeoieg tekpunpiwong
3 | AIZKOMOTHPA, BYMIATA kAT Avtieipeva Keuidia >0 KaAq touhdyioTov 14 nedia
EkkAnolaotikd KewunAwa - Nétpva &
Mapudpva avtkeipeva VrtnoesiEe TekUNDins
(KOAQNOSTASIA, AIASTIAPTASTHN I. | Avtikeipeva Kewiha 15 Ko rx)\d Lc:'tov ‘112 ‘;E &Zq
MHTPOMOAH IEPANYTNHX KAI X
4 SHTEIAZ)

EkKAnolaoTikd KetunAta - MetaAAka
avtikeipeva (EZAMTEPYTA, STAYPOI,
(OANAPIA, MOAYEAAIOI K.ATt. Avtikeipeva KewunAwa 30 KoAn
AIAZNAPTA 2THN I. MHTPONOAH
5 IEPANYTNHZ KAl SHTEIAS)

Yninpeoieg tekpunpiwong
TouAdylotov 14 nedia

EkkAnolaotikd KeyunAwa - ZUAwva
avtikeipeva (TEMMAA IEPQN NAQN
ENOPIEZ MAAAQN ANATOAHZ,

6 KAAAMAYKAY)

Yninpeoieg tekpunpiwong

AVTIKELEVL KetunAta 10 KaAn Toudxtotov 14 edia

EkKAnolaotikd KetpiAla - Audia
(DAINQNIA, ENITPAXHAIA kAT - 1. Avtikeipeva KewunAla 30 Ko
7 MONH TOMAQY)

Yrinpeoieg tekpunpiwong
Ttouldylotov 14 nebia

. X , Wndlomoinon ekkKANCLACTIKWY
/E\I;Kt)‘;rl?:écnm KewrAwa - Eidn Avtikeipeva KetpunAwa 505 KoAn €KOVWV (dwtoypddnon og unAn

8 avaluon)
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EkkAnolaotikd KetpuiAia - Eidn

Avarmopdotaon eKKANCLAOTIKWY
QVTLKELLEVWY O GWTOPEAALOTIKN

, AvTikeipeva KewunAa 70 Kahn TPLoSLAoTATN ATEIKOVLON KAl TO
Natpeiag , , .
ormolia Ba evtaxBoUuv oTo ELKOVIKO
9 Houoeio Tou Ba avartuxBet
Meptodikd (ATKYPA EAMIAOS, EKK}‘”I‘(’;‘Z“’“KO
NEANIKA ATKYPOBOAHMATA, Teideg BONGKELTIKS 2200 ogh KA Wndromoinon
KONTA ZTON XPIZTO) en .
10 TIEPLEXOULEVO
MepLoSikd (ATKYPA EAMIAQE, EKK}‘”:;?"““’ e Giec cekUolu
NEANIKA ATKYPOBOAHMATA, Teoxn Bononeors | 255 €0 Ko T:UpAé( l;wv ﬂ?xs&gq
KONTA STON XPISTO) pnoke X
11 TIEPLEXOULEVO
BiBAia OEOAOTIKA (AEITOYPTIKA,
EPMHNEYTIKA k.Amt.), IZTOPIKA, EKKANOLOLOTIKO
NEZIKA, ZENOFAQZZA - IEPA , Kat , , Yninpeoieg Tekpunpiwong
MHTPOTIOAH IEPAMYTNHE KA Touot Bpnokevtio | 00 BBA Kok TouAdyioTov 14 nedia
2HTEIAZ, IEPA MONH TOMNAQOY TLEPLEXOEVO
12 SHTEIAZ
BiBAia OEOAOTIKA (AEITOYPTIKA,
EPMHNEYTIKA k.A1t.), IZTOPIKA,
AEZIKA, ZENOTAQZZA - IEPA . , , , ,
MHTPOMOAH IEPATTYTNHS KAl E§wdulia TitAot BiAiwv 1400 o€l KA Wndromoinon
2HTEIAZ, IEPA MONH TOMNAQOY
13 SHTEIAZ
BiBAia - ekd00oeLg Tng MnTpomdAews .
Ko Twv Moviv. EKKAHSIASTIKA, i EKKME;T"“KO
OEOAOTIKA - IEPA MHTPOMOAH " ¢L2r’:2iq on | sonoxevrs | 3000 0€A ket Wndromoinan
IEPANYTNHE KAI SHTEIAS (15 BuBAia n non ni’”w o
14 | olvolo) PLEXOM
BiBAia - ekb6oELG TNG MNTPOTOAE WG ,
ket Twv Moveov. EKKAHZIAZTIKA, i EKK}‘”I‘(’;‘Z“’“KO
OEONOFIKA - [EPA MHTPOTOAH ono ;‘ng‘.q Sonoeums | 15 BBAa Kaf Wnaionoinon
IEPAMYTNHE KAI SHTEIAZ (15 BuBAia netoromnon ni’”; éu slvo
14 | oivolo) PLEXOH
EKKANOLOLOTLKO
Xepoypada BiBAia (OEOAOTIKA, , Kot , , Yninpeoieg tekpunpiwong
MATEPIKA k.a. TnG I.M. TémAou) Touol BpnokeuTKO 40 BiBhia koA TouAdyiotov 14 nedia
15 TEPLEXOEVO
EKKANOLOLOTLKO
Xelpoypada BiBAia (DEOAOTIKA, , Kol X ,
MATEPIKA k.a. T¢ .M. Térou) Zehideg opnokevtio | 000 oA Kok ¥ndronoinon
16 TEPLEXOEVO
EKKANOLOLOTLKO 1
lotopikod Apxeio (MONHZ \ Kol , , Yninpeoieg Tekunplwong
(OANEPQMENHZ) Evypada BpnoKeUTIKO n(,))\UOENSO koA TouAdyLotov 14 nedia
17 . éyypado
TIEPLEXOHEVO
EKKANOLOLOTLKO
lotopikd Apxeio (MONHZ , Kol i ,
DANEPQMENHS) Teideg OpNOKELTIKG 200 oeA KA Wndromnoinon
18 TLEPLEXOEVO
EKKANOLOLOTLKO 1
. , , , \ Kol . , Yninpeoieg tekunpilwong
lotopikod Apxeio (Movrj TorhoU) Eyypada OpNOKELTIKG nz)\uozzl\)fo KA Touhdyotov 14 nedia
17 TIEPLEXOUEVO Yve
EkKkANoLaoTikod
. , , , , Ko ; )
lotopkd Apxeio (Movr TortAov) Jelibeg BpNOKEUTIKG 50 oel KaAn Wnolomoinon
18 TIEPLEXOUEVO
EKKANOLOLOTLKO 10
Tunwpéva Eyypada (EYATTEAIA KAl \ Kat , , Yninpeoieg tekpunpiwong
AEITOYPTIKA BIBAIA) Evuna BpnokeuTKO T[Ol}\UO'E)\LSC( koA TouAdylotov 14 nedia
. éyypada
19 TIEPLEXOEVO
EKKANOLOLOTLKO
Tunwpéva Eyypada (EYATTEAIA KAI , Kol X ,
AEITOYPTIKA BIBAIA) 2ehibeg Bpnokevaé | 000 O Kok Wnéromoinon
20 TEPLEXOLEVO
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OL yeVIKEG amalTAoELS Yl TNV Pndlomoinon eivat ol akOAOUBEG;

H dladikaoia petadopdg mpwrtotinwy yla Pnolonoinon kabopiletal cadwg Kot
Slaodalilel TNV akepALOTNTA TWV MTPWTOTUTIWV

H Swadikacia Pnolomoinong Ba mpayuatonoinBel oto xwpo mou Ba umodeiel n
AvaBétouvoa Apxn. Kavéva tekunpo ob6ev Ba  amopakpuvBsl amd TOV
UTTOSELKVUOEVO XWPO

H peBoboloyio kal ol TeXVIKEG Yndlomoinong Ba efaptwvtal amd TO TPOC
Pnolomoinon uAkod

H pneBodoloyia kat oL texVikEG Pndlomoinong Ba akoAouBouv ta SLebvr mpotuna

H ovopatoloyia twv apxeiwv mpémnet va kabBopiletal anod tnv Avabétouoa Apxr Kot
va ouvadel pe TNV ovopatoloyia n omoia akoAouBeital oToug emicnuoug
KATAAOYOUC TWV HOUCELOKWY EVOTATWV TG AvaBétouvoag Apxng

H tekunpiwon kat ditaxeipon tou Pndlomolnuévou UAKOU TIPEMEL va YiveTal Pe
XPrion Tou cuoThHuaToC mou Ba eykataotabel

OAa ta avoAwaotpa Kol 0 eE0MALOMOG Tou Ba amattnBouv yla tnv uAomoinon Twv
gepyacwwv Pnolomoinong amnod tov Avadoxo cupmneplAapBavopuévou Tou GwTLOTLKOU
e€omAlopou Bapuvouv tov idlo

Oa mpemel va avadpepBolV OAeg oL oxeTikeC peBodoloyieg Kal oL MPoohEPOUEVEG
UTINPEGCLEC AVOAUTIKA

O Avadoxoc odellel va KataBEOeL CUYKEKPLUEVN TIPOTACH YLO TNV OPYAVWON TWV
epyactwv Pndlomnoinong

O Avadoxog odeilel va mapapeTpomnol)oel KATtaAAAAWC Tov €€OMALOUO KOl TO
AOYLOULKO yla TNV Yndlomoinon

O Avabdoyxog odeilel va Staodalioel tnv eknaibevon twv peAwv ¢ Opadag Epyou
mou Ba mpoteivel ywa tnv YPndlomoinon OTIC TEXVIKEC Kol OTIC Sladkaoieg
Pndlomoinong mou Bo avtamokpivovTal 0TI CUYKEKPLUEVEG AVAYKEG TOU TTOPOVTOC
£€pyou, €T0lL wote va emniteuxbel n opoloyévela tou Pndlomolnpévou VALKoU, TOGO
oto eninedo tn¢ Yndlakng amotuMwaong Tou UALKOU 000 Kal TNG TEKUNPLWONG TOU
Pnolomotnpévou UALKOU

O Avabdoxog odeilel va katabeoel TNV avaAuTtikr) cuvBeon ¢ opadag Epyou tng
Pnolomnoinong npog €ykplon otnv Avabétovoa Apxn. H ouvBeon tn¢g opddag Epyou
Pnolonoinong 6a cuvodevletal and avaAuTika Bloypadikd OnUELWHOTO TWV LEAWV
™¢. Kavévag ekmpoowmno¢ tou Avadoxou Oev Ba €xel mpooPfacn ota mMpog
Pnolomoinon TekunpLo Xwpic tnv mponyouuevn €ykplon tng Avabétouoag Apxng

H nmpdéoPfaon twv pedwv tng opddag Epyou Ynodlomoinong tou Avadoxou otov
umodelkvuouevo and tnv Avabétouoca Apxi xwpo Yndlomoinong Ba yivetal pe
enidel&n ¢ Avabétovoag Apxng

Ta €€oba Slapovng kal petakivnong tg opadag Epyou Yndlomoinong tou
Avadoxou otov umodelkvuopevo amd tnv Avabétouca Apxn xwpo kab'oAn 1n
Suapkela ¢ Ynolomoinong Ba Bapuvouv anokAeLoTIKA Tov Avadoxo

O Avadoyog Ba avalaBel tnv Yndlomoinon tou UALkoU pe Stadopeg peBodoug Kat
TEXVIKEG, avaloya HE TO TPo¢ YPndlomoinon UAKO kol ocUudwva pe ta Sebvn
npotuna
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O epyaoieg Yndlomoinong mou Ba AapBavouv xwpa oTov MPOKABOPLOUEVO XWPO
™¢ AvaBétouoag Apxng , Ba ekteAolvtal 0TO WPAPLO TNG TeEAsuTAlaG OMWG AUTO
EKAOTOTE LOXVEL KOl oUUPWVA HE TIG UTIOSEIEELG auTC XWwpIg va MapakwAUETAL TO
KQVOVLKO TNG €pYO

Zta mAaiola tou €pyou Ba Yndlomoinbel to UALKO Tou meplypadeTal otnv TEXVIKNA
neplypadn tng MNapouvoag Mpoknpuéng, e dtadikacia mapadoong-mapalaBrig mou
Ba kaBopiletal mMAnpwc kat Ba e€aopaAilel TO MPWTOTUTIO UALKO

O Avadoyxoc Ba mpoTeiveL CUYKEKPLUEVEG PUBULOELG TWV TTAPAUETPWY YL TIG 0OOVEC,
TOUG COPWTEC Kal TS PNdLaKkES LNXAVES, KaBwG Kat yia To AoyLlopiko Pndlomoinong
mou Ba xpnouomnotnOel

To k6oTtog Tou AoylopkoU Pndlomoinong Ba emPapuvel tov Avadoyo

Ta mpog Yndlonoinon tekunpla Ba apxeloBetnbolv PBdoel pey£Boug, UALKOU,
KATAOTAOoNG Kot SUGKOALAG AmoTUWONG

Ta mnpo¢ Yndlomoinon Ttekunpla BOo amotunmwvovtal HE GWTOPEAALOTIKN
TPLOSLAoTATN ATIEIKOVION

Oa Onuoupynbel eldlkOG Ywpog yla TNV TPlodldotatn AmMoTUMWon TwV
OVTLKELLEVWV

Oa dnuoupynBel bk KATOOKEUN HE OMIOBOAVAKAQOTIKOUC OTOXOUG yla TNV
Pnodlomoinon avtKeEVWY OTIOU AUTO amalTeiToL

O Avadoyxog Ba unootnpiletl Stadkaoia xelpokivntng Yndlakng cdpwong yla kKabe
QVTLKE(HEVO

O Avadoyog Ba umootnpilel dadikaoia Pndlakng YAUTITIKAG QITOKATAOTOONG TNV
omola Ba epapUOCEL O OCUYKEKPLUEVA TeEKUNpLa oUUPwWVa HE TIC UTIOSELEELC TNG
AvaBétouoag Apxng

H epyacia Ynodlakng YAUTTIKAG amokatdotaong Ba unootnpilel tn PeAtiwon g
VEWUETPLOC OTO TEKUNPLA KOL OTA LLOVTEAQ EKELVOL OTA OTIOLOL UTIAPXOUV UTIOOKADEG
Kal Kpudpa onUela TTOU TIPETEL VOl CUMMANPpWOoULV

H ANdn twv dwtoypadlwy tTwv TEKUNPLwy, OTou amnaltteital, Ba yivel pe texvoloyia
HDR

MNapadoon enefepyacpévou acuprnieotou apyeiov TIFF

Anpuloupyla Tpwwv (3) aviypadwv oe JPEG popdn ya thumbnail, péon avaiuon kot
vnAn avaiuon

O Avabdoxog odeilel va KataBEoeL CUYKEKPLUEVN TTPOTACN YLla TNV OPYAVWON TwV
epyacwwv Pndlonoinong

O Avadoxog odeilel va mapapetpornol)oel KATtaAAAAWG Tov €€OMALOUO KAl TO
AOYLoULKO yLla TNV Yndlomoinon

O Avadoyog Ba avalaBel tnv Yndlomoinon tou UALkoU pe Stadopeg peBodoug Kat
TEXVIKEC, avaloya He TOo Tpo¢ Yndlomoinon UAKKO Kal cUpdwva pe ta Slebvn
npotuma KaBwe Kal Tig KaA&g mpakTikég kat tpodlaypadEg SLAAELTOUPYLIKOTNTOG.

O Avadoyxocg Ba mpoTeiveL CUYKEKPLUEVEG PUOULOELC TWV TIOPAUETPWYV YLa TIC 0OOVEC,
TOUC COPWTEC KAl TG PNPLAKES LNXAVEC, KOBWG Kal ylot To AoyLopLko Pndlomoinong
miou Ba xpnotpomnotnOel

H tekunpilwon Ba yivel ava Pndlakd avtikeipevo

O Avdadoxog 6a mpoPei otnv Yndlomoinon Twv TEKUNPlwv ocUPdwWvVA HE TIC
urnobeiéelg tou Popéa
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e Ta Yndlomonuéva apxeia TpLodLAcTATNG PEAALOTIKNE ATIELKOVIONG TWV TEKUNPLWY
Ba mapayovtal oe popdég STL, TOMES, IGES, STEP, JPEG KAI TIFF oe Siadopa
HEYEDBN apxelou kol avaAUoelg avaloya MPe TNV edappoyn yla TV omoia
nipoopilovral.

e Ta Ynolomoinuéva apxeia twv maAatunwyv Ba mapdyovtal o popdeg PDF kot
DOC. Ta apxeia DOC 6a mapdayovtal pe tn Xprion texvoloyiag OCR Ba eivat
enefepyaolpa kot Ba SlabBétouv Hypertext mapamounwv o ouyypadeic Kal o€
€k&0TIKOUG 0lKOUG

e Oa eivat duvatn n enefepyaocia tou apyeiou .STL o€ €l8kO AOYLOUIKO yla TN
610pBwon, anokatdotaon, kaBaplopd kot Yndlakn yAUTTTIKA

e Oa yivel avanapaoctaon petadedopévwy oe dladedopévn kal avtaAAagiun popdn
(r.x. Ae€\6yLo Dublin Core 1) kamolo aAAo Ae€Aoylo Baaotopévo otn yAwooa XML)

B3.4.11.2 AvanoapAaotacn €KKANOLOOTIKWV OVTIKELLEVWY OE PWTOPEAALOTIKN
tplodiaotatn ansikovion (70 tuy)

Adopa tn dnuoupyia, enefepyaocia, Pndlomnoinon tplodidotatwy (3D) avamoapaotaoewy
ETUAEYUEVWY  EUPNUATWV/QVIIKELUEVWY KAl TNV €VOwpdATwon Toug otnv Edapuoyn
ELKOVIKAG TIEPLAYNONG KOL €LKOVIKOU pouoeiou. [0  OUYKEKPLUEVA, OQUTEG Ol
oVamapaoTAcel Ba adopouv eMAEYUEVO QVTIKEIPEVA, TA OTola 0 xpnotng Ba £xeL tn
Suvatoétnta va ta neplotpéPet kata 360°X360.

B3.4.11.3  Anuoupyio TTOVOPOULKWY EOWTEPLKOU Kol £EWTEPLKOU XWPOU OF
Movég t™¢ lepag MntpomoAng (13 tomoOecisg, 8 mavopapkd ava
tonoBfeoia)

Mpokettal yla TNV dnuloupyia mavopapkwy ¢wrtoypadlwv oe 13 tomobeoieg pe cUVOALKA
8 mavopaulkd ava tonobeaoia. ot onoieg Ba kaAumtouv 360°x90° Tou onuelou OMoU £XOUV
Tpafnxtel, KoL TNV EVOWUATWON TOUC otnv Edoappoyn ewkovikng mepuiynong. Mo
OUVKEKPLUEVO, OL TAVOPOULKEG dwtoypadieg 360°x90° Ba mpémel va eivat uPnAng
oavaAuong Kal va adopouv onueio mou mPoodEPouV eupUTEPN OTTIKN EMLOKOTNGN TNG
TepLoxXNG, He duvatotnta peyEBuvong (zoom) o€ pakpLva onueia.

B3.4.11.4 Ynnpeoieg petadppaong o€ 3 yYAWOOES

Itox0o¢ eival o avadoxog va MpoodEPEL TO UAIKO UETADPAOUEVO TOUAAXLOTOV OFE TPELG
YAWOOEC WOTE VA UMOPECEL VA XPNOLUOTIOLNOEL OTIC EPAPUOYEG KOL TO TIEPLEXOUEVO TOU
ovotnuatog ¢ Atadiktuokng MUANg MoAwtiotikoU Meplexopévou kat Ymnpeowwv. To
ouvoAo Twv Aé€swv Tou Ba petadpactolv eival 180.000 Aé€elg ava yAwaooa.

A3.5 AlaAsITOUupyiKOTNTA

OLnpoodepoeveg UTIOSOUEG Ba TIPETEL VAL Elval CUUPBATEC PE TLC ATIALTHOELG ETILKOWVWVILOG
ue T1Oo EKT, oOnwg avadépovtalr otoug Mivakeg ZZupuopdwong. Ewdikotepa, TO
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Pnolomotnuévo VALKO, n cuvadng Tekunplwaon kat omota aAAn mAnpodopia mapdyetal oTo
mAaiolo tng mpa&ng mMpPEMeL va elval avolyth, enefepydoiun Kol EMOVAXPNOLLOTIOLOLUN,
evw TPEMEL va StaodaAiletal n eAelBepn Kol xwpig TeEpLOPLOUOUG TpdoBacn o autnhv
TOUAQXLOTOV yla PN KePSOOKOTILKY XPHOoN, OTO TAQIOLO TwV TIEPLOPLOUWV TIOU OE€TeL n
vopoOeoia yla TNV TIVEUMATIKY LSLOKTNOLO KAl Yl TNV TPOoTaciot TNG TOALTLOTIKNAG
KANPOVOLLAG. OL OXETIKEG QTALTOELG avadpEPOvTal OTOUG OXETIKOUC MNivakeg Zuppuopdwong
oto Mapaptnua .

A3.6 MoAukavaAikn NPoOoEyyion

H npocBaon oto meplexopevo tng MntpomoAng Ba yivetal péow tou dadiktvou. Katd ta
OUVETIELQ, TO EAAXLOTO QTALTOUHEVO MECA TIPOCROONG elval OAO QUTA TTOU TIPOGPEPOUV
unnpeoieg Sladiktuou.
Emopévwg, oxbouv kat’ eAdxLotov ta e€Nc:

e Ynnpeoia: mpooPfacn MeEPLEXOUEVOU PECW SLASIKTUOU

e Tpomnog alnAenibpaong: Web Brower

e Tepuatikd npocPaong: PC/ Laptop/ Kivntd TnAédwvo/ Tablet

e Tponog npooBaong: online

A3.7 AvoixTa dedopéva

To oboTnua avamtuéng Tou CUVOALKOU TIANPOdOPLAKOU CUCTAHATOG €ival éva cuoTnua
OVOLKTNG OPXLTEKTOVIKNG To omoio Ba akoAouBel ta MaykOopLo TPOTUTTAL AAAQ KAl TLG
oUYXpoveC oXeSLAOTIKEC avTIAnYelS. Oa BaoileTal otnv apxLTEKTOVIKA 3-tier 6mou to Kabe
eninedo tng edappoyng (Baon Oedopévwyv, AoylopkO edapuoynG Kol €EUTINPETNTAG
Stadiktuou) avahapPBavel éva SLakpLtd poAo, KAVOVTAC TO GUVOALKO GUOTNHO EUKOAOTEPQ
oAokAnpwalpo os omolodnmnote neptBaiAov. Eniong oL epappoyEg Ba KAVouv Xpron aUTwyv
TWV OVOLKTWYV TIPOTUTIWYV, KABwG Kot AAAWV TTPOTUTWV.

H tekunpiwon tou Pnolakolu meplexopévou, Ba mpaypatonolnbel Ye tn xprion mPoTuNwv
Tekunplwong Pndlakol mepPLEXOUEVOU, TIPOKELUEVOU va SlacdaAloTel n AeltoupykoTnTA
TwV petadebopévwy. Me Tov TPOMo auTo, SLEUKOAUVETAL AKOUA TIEPLOCOTEPO N avalntnon,
KaBwg n meplypadr TWV OVIIKEWWEVWVY Yivetal pe T Ponbela kowwv Kal KoAd
KaBoplopévwy mediwv Ta omola xpnollomolouvTal Kal and Ti§ unnpecieg avalntnong Kot
ETTUYXAVETOL N SLAAELTOUPYIKOTNTA TWV PNPLAKWY CUAAOYWV.

Téhog avadépetal otL Ta Pndlakd dedopéva Ba SiatiBevral BAcel TG avolxtng adelag
Creative Commons Attribution-NonCommercial-NoDerivs 3.0 Unported Licence.

A3.8 AnaiTnoeic AoPpalA&iag

Ot anattioslc aoPpAAELNG TOU CUCTHHATOC avadEpovtal ota ENC:

e Oa umdpxel MOAVEMIMESOC UNXAVIOUOG aodaAelag kal Slaxeiplong xpnotwy, opadwv
Kall SIKalwpATwy tpocBaong
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e Oa vyivetal kaBoplopog OSkawpdtwyv mpocPacng TOOO OTIG AELTOUPYIEC TOU
OUCTAHOTOG, 000 KoL oTa Slaxelpl{OUevVa TEKUARPLA

e 0Oa mnapéxetal mpocPoaon o SLAPOPETIKEC KATNYOPLEC XPNOTWV, T.X. OE OIAOUG
KETILOKETITEG» TOU TOTOU (gUPL KOLWVO), OE EYYEYPAUUEVOUG XPNOTEC, O OLAXELPLOTES
TOU LOTOTOTOU K.ATL.

e OLKatnyopleg, oL poAol kal Ta Sikatwpata 6o kaBoploTouv AvVAAUTIKA OTO TAALOLO TNG
avaiuong anattioswyv (LeAETn epappoync)

e Oa umapxel n duvatdtnta evepyomoinong Kol THPNONG OVAAUTIKAG Kataypadng Twv
Aettoupylwv mou ektelel kabe xpriotng oto cuotnua (log files)

H AnNYn tTwv anapaitntwv pétpwv acdaleiag Ba npémnet va Staopaiilel ta emodpeva:
e EykupoTnTa TV S£80UEVWVY TIOU TTEPLEXOVTOL OTO MANPOPOPLAKO CUCTNUA.

e Mn armormnoinon ekTEAEONC Epyactwy Kal emefepyaciag SedSopévwy TOU TTEPLEXOVTAL OTO
ocvuotnua (non-repudiation).

e EpmoteuTikOTNTO TWV TANPOdOPLWY aAAd Kal TOU TEPLOPLOKOU TNG MPooBacng oto
ocvuotnua, og eninedo xpnotn

e EfakpiBwon tng tavtdétnTag Tou Xprotn (authentication).

A3.9 AnaiTnoeic EuxpnoTiag ZuoTAHATOG

To mAnpodoplakd cuotnua Ba mPEMeL va KOAUTITEL TIG LOLOITEPES ATIALTAOELS WG MPOG TO
uPNAG eninedo XpPNOTIKOTNTOG OXETIKA KE TNV OPYAVWON KOL TNV TAPOX TWV OXETIKWV
NAEKTP OVLKWV UTINPECLWV.

O Avadoxog, Ba mpémetl va AdBel umoyn Katd tov oxedlaopo, T SladopeTIKEC OUASEG
XPNOTWV KL ETOHEVWC TOUC OSLOPOPETIKOUG TPOMOUG EKMANPWONG TNG TIOPEXOUEVNG
AELTOUPYLKOTNTAC XWPLC VO LELWVETAL N XPNOTIKOTNTO TWV EGAPHOYWV.

O Avabdoxo¢ mpéEmel va TeKUnplwoel otnv MNpoodopd tou TN oXeSLACTIKN TPOCEYYLON,
KaOwg Kal To TTAAVO SOKLUACLWY XPNOTIKOTNTOG KAl OXESLOOTIKWY OVATIPOCAPUOYWY TIOU
Ba akolouBnoet yia va Stacdaliosl To emBUUNTO emimedo XPNOTIKOTNTAG.

OL KUPLOTEPEC APXEC TIPOG TNV KATELOBUVON TN XPNOTIKOTNTOG MEpAaBAavouv:

o Juvémela: OL epapuoyég Ba mpemeL va €xouv opolopopdn eudavion kat va tnpeital
OUVETIELQ OTN XPON TWV AEKTIKWVY KOL TWV CUUBOAWV.

o Aflomotia: O xpnotng mpemnel va €xel cadeic dSlaBefalwoelg alda kat Wbia avtiAnyn
HEOW TNG endAviong Kal TNG ocuunepLPopdg TOU CUCTANATOC OTL oL MAnpodopieg mou
€L0AYyOVTOL OTO cUOTNUA Elval owoTEC, ol TTAnpodopieg mou Aappavel and to cuoTnUa
elval akplBelc Kal EMIKOLPOTOLNUEVEG, VW, TEAOG, N CUUMEPLPOPA TOU CUCTHUATOC
elvat mpoBAEPLUN.
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A3.10 AnaiTiioeig NpooBaciyoTnTag

OL nAekTpoVIKEG UTtnpecieg mou Ba avamrtuxBouv oto mMAaiclo tou €pyou Ba mapéxouv
Suvatoétnta npocPaong oe AMEA. Ito mAaiolo auto, Ba mpémel va xpnolpomnotnfouv ot
OPXEG KL OL TIPAKTLKEG tpooBaoiuotntag o TME yia dtopa pe avamnnpia mou Baocilovrtat
ot S1eBvwe avayvwplopéveg odnyieg mpooBaocuotntag W3C kal ouykekpipéva ota Web
Content Accessibility Guidelines (WAI/WCAG) oto eninedo npooBaciuotntag AA

A3.11 EAAXI0TEG anaiTAOEIG XpovodiaypapHarog kai dDAaceig

‘Epyou

To €pyo Ba uhomolnBel og €L (6) SLAKPLTEC PACELG KOL CUYKEKPLUEVAL:

1. Melétn Edappoyng

2. MpounBela kat eykatdaotaon e€ONMALOUOU Kal ETOLLOU AOYLOULKOU

3. Wnoonoinon, Enefepyaoia kat Tekpnpiwaon uALKOU Kal LOTopLkoU apxeiou
4. Avarmtuén, EAeyxog kot OAokAnpwon Ymoouotnuatwy kat Epapuoywv

5. Motk Aettoupyia kot Ekmaidevon Xpnotwv

6. Apaoelg NpoBoAng & Anpoolotntag

ddaoelg I 2015

Q1 Q2 Q3 Q4
1. MeAétn Epappoyng X
2. MpounBela kot eykataotoon X

€EOMALOMOU KOl ETOLUOU AOYLOHLKOU

3. Wndomnoinon, Enetepyacia kat X|X]|X
Tekunplwon UALKOU Kal LOTOPLKOU
opxeiov

4. Avamtuén, EAeyxog kot OAokAnpwon X|X|X]|X
Yrnoouotnuatwy kot Epappoywv

5. Motk Asttoupyia kat Ekmaibevon X
Xpnotwv

6. Apaocelg NpoBoAng & Anpoolotntag X
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A/A ®daong 1

Mrvag Evapéng 1 Mrvag AQéng 1

Tithog ®aong MeAétng Edappoyng

Jtoxo¢ tng Maong 1 — MeAétn Edapuoyng eivat n ouvtaén evog eyxelpldiou
avadopdg mou Ba amoTunwvVeL To 6UVOAO TwV PNUATwY Kal dtadlkaolwyv mou Ba
akoAouBnBolv oto £pyo TPOKELHEVOU va emiteuxBel aptia uAomoinon kot Ba

npocdlopilel Toug kKvdUVoUC aoToylag Tou.

Nepwypadny ddaong: H perétn edappoyng Ba mepllapPavet: a) to 2xESLO
Alaxeiplong kat Nowotntoag Epyou (ZAME) pe tig Stadikaoieg Kal TOUG HNXAVLOUOUG
va amoteAolv €va TMPOTUTIO Kol OAOKANPWUEVO GUVOAO, TPOCAPUOCUEVO OTLC
OlattepdTNTeG TOU  B£TOUV  OL  OPYAVWTLKOL, SLOWKNTIKOL Kol  TeXVoAoyLkol
TIAPAUETPOL TOU €pyou PB) emkalpomoinon NG UPLOTAPEVNC KaTAotaong V)
OPLOTIKOTIOINON - LEPAPXNON TWV ETUXELPNOLOKWY, AELTOUPYIKWY KOl TEXVIKWV
anattioewv tTou €pyou 8) peBodoloyia kaL apxlkd cevapla eAEyxou amodoxng
KaBwg kot kKabBoplopog tng pebodou kataypadng delktwv anddoong Tou £pyou )
pebodoloyia, mpoypappa Kot UAKO TG ekmaibevong twv xpnotwv, adoul

e€etaoTel TO eMinMedO TOUC KL YIVOUV OL amapaiTNTEC TIPOCOPUOYEC

Napadotéa:

M1.1: MeAétn Edappoync
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A/A ®daong 2

Mrvag Evapéng 2 Mrvag AQéng 2
Tithog ddong MpopnBeLa kat eykataotacn eEOMALOUOU KOl ETOLUOU
AOYLOULKOU

Z16x06 Tng Maong 2— Ztn ¢pdon autr Ba yivel n mpopunbela Kal eykATAOTACN TOU

anapaitntou eEOMALOMOU Kol £TOLLOU AOYLOULKOU.

Mepypadn Odaong: O avadoxog Ba mpoxwpnoesl otnv mpopnBela tou e£omALoUOU
KOl TOU amapaitnTtou £TOLUOU AOYLOUIKOU TAvw otov omoio Ba avamtuxBouv ot
edappoyEg alha kot pe tnv Ponbela tou omoiou Ba yivel n Yndlomoinon tou
opxelouv. Mpokewévou o e€omAlopog va elval 6o to Suvatov Tio clyXpovog
TeEXVOAOYLKA, 0 avadoxog Ba avamtuéel TI¢ epappoyEG o€ SIKA TOU UTTOAOYLOTIKA
OUCTAMATA KOL TPOG TO 0TASL0 OAOKANPWONG TOU €pyou Ba PeTAmMECOUV OAEG oL

epapUOYEC OTO VEQ UTIOAOYLOTIKA CUCTA AT

Napadotéa:

N2.1 - ZtaBuoli Epyaciag Wnolomoinong

N2.2 - Wnolomontng

N2.3 - E€unnpetntic yia Tnv phoevia twv apyxeiwv mou Ba Pndlomolovvrat
M2.4 - Aoylopiko Tekpnpiwong kot Alaxeiplong MNeplexopévou

M2.5 - Juotnua Alaxeiplong Eyypadwv, dtoxeiplong mpwtokOAAOU Kal powv
EPYAOLWV

M2.6 - Aoylouiko Alaxeiplong Baong Asbopévwv

N2.7 - Aoylwouiko Virtualization (+2y sw assurance)

M2.8 - Aoylouiko E€umnpetntr Edapuoywv (Open Source)

M2.9 - Aoylopuiko E€umnpetnth Aladiktuou (Open Source)

M2.10 - Ynnpeoieg eykatdotaong eEOMALOUOU Kol AOYLOULKOU
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A/A ®aong 3

Mrvag Evapéng 2 Mrvag AQéng 4
Tithog ddong Wndolomoinon, Ene€epyacia kat Tekunpiwon UALKOU Kot
LoTOopPLKOU apxeiou

Ztoxog¢ g Maong 3 — Ztoxog tng mopovoag ¢aong anotedel n Ynoomoinon,
enefepyaocia, tekunplwon kat emipélela tou UALKOU. H ouykekplpuévn Spadon
amookonmel otnv uvlomoinon Ttwv evepyewv Pnolomoinong, eneepyaociag,
TEKUNPLWONG Kal eTHEAELOC TOU UAKOU NG lepd¢ MntpomoAng pe otdoxo tn
Sdldowon Kal tnv mpoPoArn tou. EmutAéov, otoxog tng emefepyaciog amoteAel n
evapuovion tou Pnolomotnuévou UALKOU HE TIG SLadOpPETIKEG AVAYKEG TOU €PYoU
Kal 0 KOTAAANAN popdr Omwe SLadopeTIKEG aVOAUOELS TOU TIEPLEXOUEVOU yla

nipoPoAn oto Stadiktuo f Kwvntd TnAfdpwva.

Mepwypadny @aong: OuL epyacieg tw™¢ ¢aong autng meplaupdavouv TtV
Pndlomoinon 6Aou tou amapaitntou UALKOU Tou dopéa KaL N LETATPOT TOU OF
KOTAAANAN  nAektpoviky Hopdny (format) mpokewévou va  pmopel  va
xpnotuornownBel otnv mUAn. EmutAéov, otn dpaon auth Ba yivel n enefepyaocia tou
UALKOU TipoKeLpéVou va §LopBwBouv Ta MpoAn AT TTOU MIPOEPXOVTOL EITE Ao TNV
TIPWTOYEVH Toug Lopdn mpLv Tnv Ynodlomoinon eite petd tnv Ynodlomoinon avtwv
AOYW KoL TNG MAAQLOTNTOG TOU UALKOU I TNG GUXVAG XPNOLUOTIOINoN G Tou. 2tn ¢paon
QUTA Ol ETOUEVEG EPYAOLEG LETA KaL TNV enefepyacia Oa adopolv TV AVAAUTIKN
TEKUNPLWON Tou UALKOU, cUpdwvA pE Ta HeTadeSopéva ou €xouv MpoodloploTel
Kot tn HeAETn edappoyng. H tekunpiwon Ba yivetat am’ gubelog otn Baon
bebopévwy kal edikotepa oto Pnolakd amobetriplo mou Ba Statnpel o popéag,
TIPOKELUEVOU va emitayuvOel n Sdwadikaoia kol va pnv amattouvtol mpOoBEeTe
SL0dIKOOLEG HETATTWONG Yl TO UALKO QUTO, TIEPA oo aUTEG Tou Ba amattnBouv

yla tpita cuotrpata ektoc tou popéa (Europeana, EKT)

Napadotéa:
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N3.1 - Wnolonoinon (BLBALa, meplodika, Lotopika apxeia, malaituma, SLOKNTIKA
éyypada)

N3.2 - Wnolonoinon kelpnAiwv (pwrtoypdadnon os uPnAn avaiuon)

M3.3 - Ynnpeoieg tekunpiwong £wg 5 media (Stokntika Eyypada)

N3.4 - Ynnpeoieg tekunpiwong touldaytotov 14 nmedia (BLBAla, eplodikad, LOTOPLKO
apxelo, maAaituma, KeLUNALQ, ELKOVEC)

N3.5 - Ynnpeoieg petadpaong oe 3 YAWOOEC
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A/A ®aong 4

Mrvag Evapéng 2 Mrvag AQéng 5
Tithog ddong Avamrtuén, EAeyxog kat OAokAnpwon YMoouoTnUATwWY
kat Epapuoywv

Ztoxo¢ t™ng ddaong - Ztoxog TNG dAoNG AUTAG €lval va yivel n avamtuén Kot

TIAPOETPOTIOINON OAWYV TWV EHAPLOYWV.

Mepypadry ddaong: ZTo TAALOLO TOU €PYOU EVIACOETOL KL N avamtuén Kat
vAormoinon evog ouyxpovou AladiktuakoU Koppou, o omolog ekTtog amnd Eva peyaio
€UPOC EVNUEPWTIKWYV TIANpodoplwyv Kal UuUmnpecwwyv, BOa mapouctdalel pe
KOTNYOPLOTIOLNUEVO KoL OOUNUEVO TPOMO TO Yndlokod TEPLEXOUEVO KAl Ta

avtioTtol o oToLXEla EMLOTNUOVIKI G TEKUNPLWONG TOU apxelou Tng MNTpOmoAng K.a.

To teAkd ovotnua Ba umootnpilelt tnv TmoAueminedn aopAAeld Kol TN
SloBabuiopévn mpoofacn Twv XPNOTWY, OL OTIOLOL AVAAOYA LLE TNV KATNYyOopLa TOUG
Kal Tnv opada otnv omoia avrikouv, Ba €xouv avtiotolya Sikalwpata npocfaong
KaL Xpriong Twv UTnpecLwy tn¢ MUANG. Zta mAaiola twv epapuoywv dlaxeiplong, Ba
TIAPEXETOL OTOUG XPNOTEG TNG MnTpomoAng n duvatotnta emefepyaciag Ttwv
Ppnolomonpuévwy  avilkEHEVWY, KOOWC Kal Ttwv petadedopévwyv TOU  TA
ouvodelouv. OL xprioteg tou KopPou, Ba €xouv tn duvatotnta mpocBoong oto
anoBepa, - 1o omoio Oa mapoucoldletal Pe TOAAAMAR  KaTnyoplomoinon,

taflvopnon kat opadormnoinon K.o

Napadotéa:

M4.1 - Avantuén yndlakou anobetnpiou lepdg MnTpoOmoAng

M4.2 - Avantuén edappoyng ELKOVLKAG TIEPLAYNONG

M4.3 - Avantuén UTIOCUOTAUATOC YEWYPAPLKAG ATIELKOVIONG ONUELWY
evlLadEPOoVTOG yLla TNV AIOTUNWON ETUAEYUEVWV CNUELWV CNUAVTIKOU
BpnokeuTikoL evlladEpovtog (LotopLkol xwpol, pvnueia, povaotripla KAT.) o€

ocvotnua GIS kat mapoxn mAnpodopnong Heow Atadiktuakng MUANG Kat Klvntou
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tnAedwvou

M4.4 - Avantuén Stadiktuakng mAatdpoppag eEUTNPETNONG MIOALTWYV (e-services:
An€lapyxeio, adeleg yapou, Bamtioelg, kndeleg, moToOmoONTIKO ayauiag)

M4.5 - Avantuén Aladiktuakng MUANg MoAttilopou lepdg MnTpomoAng

N4.6 - Avantuén native epappoyng yla kivnta ioS, Windows kat Android mAonyou
Kal Eevayol BpnOoKeUTIKOU TOUPLOROU O€ HOVEG TNG lepdg MnTpomoAng

N4.7 — Avartuén mAnpodoplakol cuoTARATOG KOoWwwViKwV YIINpeCGLWY

M4.8 - Avamapaotaon EKKANCLACTIKWY QVTIKELLEVWY O GWTOPEAALOTIKNA
TPLOSLAOTATN ATIEIKOVLON

M4.9 - Anuloupyila TAVOPOHLKWY ECWTEPLKOU Kal eEwTteplkol xwpou oe |. NaoUg,
Movég kat Mouaoeia tng lepdg MntpomoAng (13 tonoBeoieg, 8 mavopapkd ava
Tonobeoia)

M4.10 - Movipol Npoodloplotég (persistent identifier handle service) pe xprion
Handle System RFC3650 rj/kat to cuotnua DOI

M4.12 - NAnpodoplako Tuotnua Kowwvikwv YInpeowwv

M4.13 AvamapAotoon EKKANCLOOTIKWY QVTLKELLEVWY 0 GWTOPEAALOTLKNA

TPLOSLAoTATN ATELKOVLION
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A/A ®aong 5

Mrvag Evapéng 6 Mrvag AQéng 6

Tithog daong Mlotikn Asttoupyia kat Ekmaidsvon Xpnotwv

21oxoG ™G ddong: Exkmaidsuon Twv ALOXEPLOTWV KAl TWV XPNOTWV WOTE va
UIOPOoUV VA AELTOUPYHOOUV TO CUOTNUA TARPWE KOL ATOTEAECUATIKA. TauToxpova
oTOX0G £lval Kal n umootApLlEn NG AEITOUPYLOG TOU CUCTHUATOG KOl TWV XPNOTWV

KATW OO TPAYUOTIKEG CUVONKEG AeLTOUPYLOG YLa XPOVIKO Staotnua evog (1) pnva.

Nepwypadn Daong: Tpla (3) oteAéxn tng MntpomoAng Ba ekmaldeutolV WG
Slaxelplotég Tuotipatog. O Slaxelplotég Ba avaldBouv va Aeltoupyouv Kot va

Slaxelpilovtal To cUVOAO TOU CUCTAHATOC, LETA TNV OPLOTIKA TtapaAafr) Tou €pyou.

H ekmaidevon twv tplwv Slaxelplotwyv Ba mpaypatonolnbel o€ cuvoAlkd eikoot
(20) wpeg kataptiong kat Ba mephapBavet:

- Tevikn eknaidevon oe Bépata diaxeiplong (Administration) mAnpodoplakwy
OUOTNUATWV.

- Ekmaidevon otnv Slwaxeipion tou cuotipato¢ tng Awadiktuakig MUANG
MoAttiotikoU MNepLleXOUEVOU KAl TWV EMLUEPOUG EPapUOYWV AUTOoU.

- Npotuna Wndromoinong MoAttiotikol YALKOU.

Kata tnv ¢daon autrp o Avadoxog Ba PplokeTal 0 OUVEXH OUVEPYAOCIO PE TOUG
umevBuvVouG TNG MNTPOMOANG Ko Ba TMapEXEL UTIOOTHPLEN LECW TOUAAXLOTOV EVOC

(1) e€elbikeuuévou teXVIKOU TOU.

JUYKEKPLUEVA otn ¢ddon TAOTIKAG Asttoupyiag Ba mpoodépovial oL MapaKATw
UTINPEOCLEC:

- Apeon tAedwvikr) umootnplen Help-Desk. Apeon umootnplEn oe 6Aoug
TOUG XPNOTeC MEow TtnAedwvou. Ito mAaiolo autd Ba mapéxovtal ol
0KOAOUBOEG unnpeolieg:

0 TnAedwvikn uTtooTAPLEN OXETIKA LE TN XPriON TOU CUCTHUATOC.

0 TnAedwvikr UTIOOTAPLEN VLA TNV AVILLETWTILON TIPOBANUATWY KATA TNV XPron.

- Ynnpeoieg Texvikng Ymootnpténg. Na oOAn tn OSlapKeld TNG TUAOTIKNG
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Aettoupyiag, €va (1) e€eldikeupévo ATopo BPILOKETOL OTO XWPO EYKATACTOCN
TOU ZUOCTHMOTOC UE OTOXO TNV UTIOOTNPLEN TWV XPNOTWV 0Tn AELToupyia Tou
Juotuatog. H umootnplén tou Zuotnuatog Oa mpemnel va nepAapBavel:

0 ALopBwWOoELG TWV ETUUEPOUG EGAPLLOYWV.

o EniAuon mpoPAnudtwy — umootApLEn XpPNOoTWV.

0 ZUAAOYI TTOPATNPICEWV ATIO TOUG XPrOTEG.

0 AopBbwon / Alaxeipion AaBwv.

0 Ymootnplen XEPLopoU UTIOAOYLOTWY Kol Aolrol e€omAlopol ¢prloeviag,
edpooov anatteitat.

o Emwkatlpornoinon (Update) tng tekunpiwong tng opBng Asttoupyiag tou
OUCTAMOTOG.

0 Ale€ob1KOG EAeyx0C OAWV TWV MAPAUETPWYV TIOU emnpealouyv TN Aettoupyia
Tou ocuotnuatog (6nA., KwWSLIKOTOLOELG, TPOCAPLOYEG/TIOPALETPOTIOLNOELG
AOYLOULKOU, KATL).

MNapadotéa:
M5.1 - Exnaidevon xpnotwv epopuoywv & eEOMALCHOU
M5.2 - Eknaidevon Slaxelplotwv epappoywv

M5.3 - Ynnpeoieg MAotikng Asttoupyiag
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A/A ®aong 6

Mrvag Evapéng 6 Mrvag AQéng 6

Tithog ddong Apaoelg dnupoaotlotntog

2toxo¢ tng aong:. MpoPoAr Tou €pyou OTO EUPUTEPO KOLVO.

Mepypadry ddong: Metd tnv uvlomoinon tng TUANG tnv ekmaibsvon Twv
Sloxelplotwy Kal TV THAOTIKA AslTtoupyia Tou cuothpatog, 6a akoAouBnoel n
EKOTPATEIA EVNUEPWONG TOU KOLWOU (MOALTWY) OXETIKA ME TN AElToupyia Kal TLg
UTINPEOLEC Ttou elval og B€on va mpoodEpel n véa Atadiktuakn MUAN NoAttiotikou
Meplexopévou. Katda tn SLApKeld TNG OUYKEKPLUEVNG daong, Ba mpémel kat’
e\aylotov va SlopyavwBOel pla evnuepwtiky nuepidag mepidpepelakng euPEérelag
Kol va ektumwBouv touldyxlotov xiAla mevrtakoowa (1.500) Siabnuiotika —
TMPOWONTIKA EVIUTIA, HE OKOMO TNV EVNUEPWON TOU €UPUTEPOU Kowvol. Tuxov
NMPOOOETA PETPA KAL UTINPECLEC EVaLoBnTomoinong pnopouv eniong va AndBoulv oe

ouvepyaoia petafL tng AA Kkal tou Avadoyou.

MNapadotéa:
N6.1 - Apdoelg SnuocLotnTag Kot TPoBoAng Tou €pyou)
. ‘Evtumo nAnpodoplakod UALIKO

. 2 Huepibeg

A3.12 Nivakag MNapadoTeéwv

Ta mapadotéa mouv Ba pénel va mapadwoel o avadoxog ivat ta akdéAouOa:

A/A . ) TOmog Mrvag
. TitAog N , ’
Napadotéov tthog Napadoteou Napadotéo Napadoong
ni.1 MeAétn Edappoyrg MehAetn (M) 1°¢
n2.1 2taBuol Epyaciag E€omopdc (E) 206
Wnoromoinong
n2.2 Wndlomowntng A3-A2 E€omAlouocg (E) 206
E€umnpetnTng yla tnv , 2°¢
n2.3 , , E€omA E
d\ofevia Twv apxelwv Tou forhiopoe (E)
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Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy ylo tnv lepd MntpomoAn
lepamuTvng Kat nteiagy
MéEpog A: Avtikeipevo kat Npodlaypadég Epyou

A/A
Napadotéou

TitAog MNapadotéou

Tunog
Napadotéo

Mnivag
Napadoong

Ba Ynodlomolovivrat

n2.4a

Noylopko Tekunpilwong Kot
Awaxeiplong Meplexopévou

NoyLouLKO (A)

2°

n2.5

Juotnua Alaxeiplong
Eyypadwv, Staxeiplong
TIPWTOKOAAOU KOl pOwV

Epyoolwy

NoyLlopuko (A)

2°

Nn2.6

NOYLopLKO Alayxeiplong
Baong Asdopévwv

NoyLlopuko (A)

2

n2.7

NoyLlopiko Virtualization (+2y
Sw assurance)

NoyLopko (A)

2

Nn2.8

NoyLopLko EEumnpetnTn
Edapuoywv (Open Source)

NoyLoULKO (A)

2°

n2.9

Noylopko E€umtnpetnti)
Awadiktuou (Open Source)

NoyLoULKO (A)

20

Mn2.10

YTINPECLEC EYKATAOTAONG
€€OMALOMOU KoL AOYLOULKOU

Yninpeoieg (Y)

20

n3.1

Wndoromoinon (BBAla,
TLEPLOSLKA, LOTOPLKA apXEla,
naAaituma, SLokNTKA
eyypada)

Ynnpeoieg (Y)

40

n3.2

Wndlomoinon KelunAiwy

(dwtoypadnon oe upnAn
avaAuon)

Yninpeoieg (Y)

4°¢

n3.3

YMNpeoleg TEKUNPLWONG WG
5 nebia (StoknTikad
gyypada)

Yninpeoieg (Y)

4°¢

n3.4

Ynnpeoieg tekunpiwong
TouAdylotov 14 nedia
(BLBAL, TtepLOSIKA, LOTOPLKO
opxeio, maiaituma,
KELMNALA, ELKOVEG)

Ynnpeoieg (Y)

405

Mn3.5

Yninpeoieg petadpaonc os 3
YAWOOEG

Yninpeoieg (Y)

405

n4.1

Avamntuén Yndlakol
amnoBetnpiou lepag
MntpomoAng

Yninpeoiec (Y)

5%

na.2

Avamntuén edpapuoyng
ELKOVIKNG TEPLAYNONG

Ynnpeoieg (Y)

506

na.3

Avantuén UTIOCUCTANOTOG
YVEWYPAPLKAG ATELKOVLONG
onueiwv evéladépovtog yla
TNV anotunwaon

Ynnpeoieg (Y)

505
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lepamuTvng Kal Zntelog»

MéEpog A: Avtikeipevo kat Npodlaypadég Epyou

A/A
Napadotéou

TitAog MNapadotéou

Tunog
Napadotéo

Mnivag
Napadoong

ETUAEYUEVWY ONUElWY
ONUAVTLKOU BpnOKEUTIKOU
evbladépovtog (LotopLkol

XWpoL, uvnueia, povaotripla
KAT.) og ovotnua GIS kat
napoxn mnpododpnong
pHEow Atadiktuakng MUAng
Kall Klvntou tThAedwvou

na.4

- Avarmrtuén SLadIKTUaKG
mAatdpoppag eEUMNPETNONG
TIOALTWV (e-services:
AnéLapyxeio, adeleg yauou,
Barmrtioelg, knbeleg,
TILOTOTIOLNTIKO ayapiag)

Yninpeoieg (Y)

50

na.5

- Avartuén Aladiktuakig
NOANG NoALtiopo lepdg
MntpomoAng

Yninpeoieg (Y)

50

Mn4.6

Avamrtuén native edpappoyng
yla kwvnta i0S, Windows kait
Android mAonyou kat
Eevayol BpnokeuTtikoU
TOUPLOHOU OE POVEG TNG
lepac MnTpOmoAng

Ynnpeoieg (Y)

5%

n4.7

Avamnrtuén mAnpogoplakou
OUOTAHATOG KOWWVIKWV
Yninpeowwv

Ynnpeoieg (Y)

5%

n4.8

Avanopdotaon
EKKANOLAOTIKWV
OVTIKELLEVWYV OF
dwTopEAALOTIKA
TPLoSLAoTATN ATELKOVLION

Yninpeoieg (Y)

50

n4.n

Anploupyia MOVOPOULKWY
E0WTEPLKOU Kal EEWTEPLKOU
xwpou o€ |. Naoug, Movég
kal Mouoeia tng lepag
MntpomoAng (13
tomnobeoieg, 8 mavopauLka
ova tonoBeaia)

Yninpeoieg (Y)

50

n4.10

Movipol NpooadloploTteg
(persistent identifier handle
service) pe xprion Handle
System RFC3650 r)/kat to
ocvotnua DOI

Yninpeoiec (Y)

505
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lepamuTvng Kal Zntelog»

MéEpog A: Avtikeipevo kat Npodlaypadég Epyou

A/A , , Tumnog MnAvag
Napadotéou Tixhog Napasdoteou Napadotéo Napadoong
na.11 MAnpodoplako Zuotnua Ynnpeoieg (Y) 5oc
' Kowwvikwv Yiinpeowwv
Avamnopdotaon Ynnpeoieg (Y)
EKKANOLAOTIKWV
na.12 OVTLKELUEVWV OF 5%
dWTOPEAALOTIKA
TPLOSLAOTATN ATIEIKOVLON
5.1 Exnaidevon xpnotwv Yninpeoieg (Y) 6°°
' edappoywv & g¢omAiopol
5.2 Exnaidevon dlaxelplotwy Yninpeoieg (Y) 6°°
' edapuoywv
n5.3 Yninpeoieg MAOTIKAG Yninpeoieg (Y) 6°¢
Aettoupylag
n6.1 ApAaoelg SnpooLoTNTAC Kot Ynnpeoieg (Y) 6
' NpoBoAng tou €pyou
A3.13 ZnpavTika Opoonua vuAonoinong ‘Epyou
A/A TitAog Opoonpou Mnivag M£0060¢
Eniteuéng | pérpnongng
enitevéng
1 MeAétn Edappuoyng 1 ‘EAeyxoG TG
MeAETNG
2 Avamnrtuén, mapadoon Kot 5 AOKLUEG EAEyXOU
B£on oe Aettoupyia TG ALaSIKTUAKAG TOU CUOTNHATOG
MUANG NoAttiotikou Meplexopuévou
3 Exmaidevon 6 Mapadotéo UALKO
ekmaibevong
4 M\otikn Aettoupyia 6 Mapadotéo UALKO
eknaibevong
5 Apadoelg SnuoolotnTag 6 ‘EAeyxog 6pdoswv
dnuoaolotntog
kat tapadotéou
UALKOU
(6tadnuiotika
gvtumal)
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A4. EAaxioTec npodiaypa®ec YNNPESIOV

A4.1 Ynnpeoieg Eknaideuong

O Avabdoxog, oto mAaiolo mapoxng OAOKANPWUEVWY UTNPECLWY UYPNANG ToLoTNTAG KoL
€xovtog TANpN Eniyvwon tng onupaciag tng ekmaibeuong wg avamoomacTou PEPOUG KABE
mAnpodoplakou cuotripatog, Ba avaAdfel tnv ekmaidevon twv Slaxelplotwy mou Ba
Slaxelplotolv kat Ba umootnpiouv tn Asttoupyia tn¢ Atadiktuakng MUANG MoALtlotikou
Meplexopévou, oAAG Kal TwV XPNOTwV. Mo CUYKEKPLUEVA;

e O Avadoxog Ba mpoodEpel MANPN EKMALSEVCN OTO MPOCWTILKO TNG MNTPOMOANG Kal
KUplw¢ ota Tpla (3) emdeyuéva oTeAEXN Yo TO POAO TOU SLOXELPLOTH, WOTE va
e€aodaliotel n opBR kat amodotiky Asttoupyia, oAAA KoL YEVIKOTEPA N TARPNG
aflomoinon tou MPoodePOUEVOU CUCTHUATOC, LE Xprion cuyxpovwy pebodoloylwy,
TEXVIKWV Kal EpYaAEiwv.

e Ta Bfpata tng ekmaidevong Ba KAAUTITOUV OAEC TIG CUVIOTWOEG TOU CUCTIUATOC
(6nAadn tO00 TG EMIUEPOUG €POPUOYEG, OCO KAl TIG OUYXPOVEG TEXVOAOYLIEC
anodoong Kal mopouciacng TOU TOALTIOTIKOU UALKOU), OAAQ KoL ONUOVTIKA
opllovtia B€pata, av auto kplBel anapaitnto.

e H oxedlaon Kal TO MEPLEXOEVO TWV TIPOYPAUUATWY eKTtaidevuong tou Avadoyxou Ba
elval tétola mou Ba StachaAilouv tnv MARpn kKGAuYn Twv Bepdtwyv mMou adopolv
™ Slaxeiplon katl xprnon Twv eMUEPOUG MPOOoHEPOUEVWY EPAPLOYWV.

e H eknmaidbevon Oa mpémel va opyavwBel Katd TETOLO TPOMO, WOTE va EXEL
olokAnpwOel Uotepa amd eikool (20) wpeg koataptong, e€aodalilovrag
Tautoxpova tnv mAnpn kaAudn tng emAeyuévng Bepatoloyiag.

[ ]

H pneBoboloyia yia tov oxedlaopd tng ekmadeutikng dtadikaoiag Oa mepthapBavet:

e Tov mpocbloplopd twv Ekmaldevopévwy, Pe TNV tautdxpovn emloyn teWwv (3)
OTEAEXWV YL TO POAO TOU SLOXELPLOTH.

e Tov mpocSlopLlopod TWV aVAYKWY Kal TwV OTOXWV TG ekmaidevong.

e Tn Sdoun/VAn ¢ Ekmaidsuong Kot ToV TPOYPOUUATIONO TWV HABNUATWV.

e To oxedlaouo avadopwyv eknaidevong.

e To oxedlaouo pebddou miotomnoinong ekMaLSEVOUEVWVY KOl SLAXELPLOTWV.

e To oxedlaouo pebddou atlohdynong tng ekmaidbevonc.

A4.2 Ynnpeoieg EuaiobnTonoinong

210 mAaiolo Twv unnpeoctwv tou Avaddyou cuumepldapBavetal kot n pofoAn Tou £pyou
HE OTOXO TNV EVNUEPWON TWV TTOALTWVY KAl XPNOTWV YLA TLG UTINPECLEC TOU VEOU CUOTAMOTOC
™¢ Awadiktuakng MUANG MoAtiotikoU Meplexopévou. e auto to mAaiolo, o Avadoxog Ba
npénel va mpoPel oe evépyele¢ mpowBnong kat TPoPoAng. e ouvepyacia HE TNV
AvaBétovoa Apxn Ba kaboplotoUv oL opadeg amodektwy MANPODOPLWY CXETLKA LUE TO VEO
oUOTNUA, OL OTOXOL TNG ETUKOWVWVIAC, TO TEPLEXOUEVO TNG MAnpodopnong, kabwe Kal o
TPOMOG e Tov onoio Ba eival duvatni n mAnpoddpnon tou Kowou.
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Avadépovtal oL €€NG eVvEPYELEG, TIG omoleg Ba mpémel va ekteAécel KAt €AAXLOTO O
Avadoxog, oTo MAALoLo TNE TAPOXAG AUTWY TWV UTINPECLWV:

e Opyavwon 6uo (2) nuepidbwv oe ouvepyacio pe TNV Avabétouca Apxn He
OUMUETOXN OAWV ToV evladepopévwy, Omou Ba yivel TTARPN EVNUEPWON OXETIKA UE
TG SuvatotnTeg Mo TPoadEPEL To VEO cuotnpa TnG MUANG evw mapdAAnia Ba
600el kat n Suvatotnta ywa avowxty oculntnon, omou ol evéladepopevol Ba
UopoUV va ekBECOUV TIC AmMopleg KAl TOuG TPOBANUATIONOUG TOUG Kal va Yivel
enolkodountiky avtaAdayn amoPewv. H akplBAg nuepounvia tng nuepidag Oa
kaBopLotel katomy untddeténg tng AvabEtovoag ApxnG.
e Jyeblaon kal mapaywyr TouAdxlotov XWilwv meviakooiwv (1.500) tetpdypwpwyv
EVNUEPWTIKWVY PUAASIWY KaL EVTUTIWY TTOU Bal EVNUEPWVOUV TO EUPU KOLVO YLaL TIG
VEEG NAEKTPOVIKEG UTNPECieg, TIG SuvatOTNTEC TOU TOPOUGCLAlOUV KOl TIG
QTOLTAOELG YLOL TNV AIMOSOTIKA XPNOLomoinon Toug.
Aappavovtag umopn TIC MOPATIAVW EVEPYELEC TOU Ba TPEMEL va €KTEAECTOUV KOT
elaywotov, o unoPrdlog Avadoxog Ba TPEMEL va TEKUNPLWOEL OTNV TiPoodopd Tou TO
OKPLPBEG €(60¢ KAl OPLOUO TWV EVEPYELWV TIOU TIPOTIOBETAL VO UAOTIOL OEL, OE OXECN UE TIG
UTNPEcieg evalobntomnoinong.

A4.3 Ynnpeoieg MAoTIKAG kal AokiIpaoTikNG Mapaywyikng
AgiToupyiag

MeTd tnv emtuxn oAokAnpwaon OAwv Twv eAEyXwWV Kal TNV amodoxr Toug amno tnv Emtponn
MapakoAouBnong kat MapaAaPrc tou Epyou, apxilel n Neplodog MlotikAg Asttoupyiag.
Itnv nepiodo autr, to cvotnua ¢ Atadiktuakng MUAng MoAttiotikou Meplexopévou Ba
eykataotabel kal Ba AelToupyroEL O0€ TPAYUATIKEG CUVONRKEC epyaciag.

O Avadoxog umoxpeoUTaL Va UTTOOTNPLEEL TN AELTOUPYLA TOU CUOTHATOG KOl TOUG XPHOTEG
KATW Omo TPAYUATIKEG ouvOnkeg Aeltoupylag, efaodalilovtag tnv amaltoUpevn
SlaBeouoTnTa Yo XPoVviKO Sldotnua TouAdylotov €vog (1) unva (mAdotikn Asttoupyia).
Kata tnv mepiodo auty o Avadoxoc Oa Bploketal oe oOuveX) OUVEPYOOLO HE TOUG
unevBuvoug tou Qopéa YAomoinong.

Itn ¢aon tng MAotikAg Aettoupyiag, o Avadoxog umoxpeoUTal Vo TIPOOPEPEL TIG €ENG
UTINPECILEC:

Apeon tnAsdpwvikn unootnpién Help-desk
Apeon umootnpLEn og OAOUC TOUC XPNOTEC TOU cuoTHUATOC TG Atadiktuakng MUANG péow
tnAedwvou, TOUAAXLOTOV KATA TO wpaplo Asttoupylag 09:00-17:00. O Avadoxog
UTTOXPEOUTOL VO TIAPEXEL TIC AKOAOUBOEG UTINPETLEC:

o TnAedwvikn UTIOOTAPLEN OXETLKA LE TN XPHON TOU CUCTIUATOG.

e TnAedwvikn UTIOOTAPLEN YL TNV OVTLULETWTILON TPOBANUATWY KATA TN XprRon.
O umoynodlog Avadoxog otnv TeXVIKA Tpoodopd Tou uToxpeolTAL va TepLlypalel
oVaAUTIKA TN Soun Kal opyavwaon tng mapandvw unnpeoiog Help-Desk.

Ynnpeoieg Texvikng Yoot pténg tng MAOTIKAG
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O Avadoyxog, yia OAn tn Sldpkela TG MAOTIKNG AElToupyiag, umoxpeoutal va Slabgoel
€€LOIKEVUEVO TIPOOWTILKO TOUAAXLOTOV €VOCG (1) QTOMOU OTO XWPO EYKATAOTAONG TOU
ocuotnuatog tng Atadiktuakng MNMUAng (on-the-job), pe otdxo TNV UTOOTNPLEN TWV XPNOTWV
tou ¢dopéa otn Aswtoupyia Twv edapuoywv. H umootnplen kata tn OSoklpaotiky &
TIapOyWYLKA AelToupyla Tou cuotApatog Ba mpémnel va mepAappBavel:
e JUVEXNG TEXVIKA UTOOTAPLEN YLA TNV QTIPOCKOTITN AELTOUPYLA OAWV TWV ETLUEPOUC
Edappoywv kal Twv umodopuwv.
e Texvikn umoothpn twv OSwadikaocwyv Yndlomoinong Kal EMOTNUOVIKAG
TeEKUNPLlwoNng amno eEelSIKEVEVOUC EUTIELPOYVW LOVEG.
e BeAtwwoelg / ALopOwoELS TwV UTIOCUCTNUATWY KAL TWV ETUUEPOUC EGAPOYWV.
e EmiAuon mpoPAnuaTwyY — UTIOOTAPLEN XPNOTWV.
e JuA\oyn mapaTnPAOEWYV Ao TOUG XPrOTEC.
e A6pBwon / Aloxeipion AaBwv.
e Ymootnpln OTo XEPLOMO Kal Tn Aswtoupylad Twv UTIOAOYLOTWVY, Kol Aoutol
npoodepopevou e€omAiopou dpoleviag, epooov amatteital.
e Emkalpomoinon (update) Tng tekunpiwong.
o ELOIKOTEPO OTIC UTIOXPEWOELG TOU Avadoxou Kotd Tn SOKLUAOTIKN & TtapoywyLlkn
Aettoupyla eival va eAeyxBouv Sle€odika:
o OLKwWA&LKOTOLNCELG TTOU Xpnotpomnolonkav.
OL MOPAPETPOTIOLOELG KOUL TIPOCAPHOYECG AOYLOMLKOU TIOU £YLVAV.
H 0pBn Aettoupyia tou mapexopevou e€omAopol dplogeviag.
Ol puBuicelg Tou AoyLOULIKOU GUOTHUOTOG.
OL puBuioelg Tng omotacdnmote Baong dedopévwy (m.x. ya tnv Edapuoyn
Yrootnpeng Aavelotikng BipAoBnkng kat tnv  Edoapuoyn Kwntwv
TnAedwvwv) kot TNG SLAAELTOUPYLIKOTNTAG UE AUTAV.
H oAokAApwaon tou AoyLopLKoU HE TIG anmaltoUpeveg dtadilkaoieg.
H ¢puoikn avtanokplon Tou cCUCTAUATOC.
Ot Slacuvdeoelg kat oL avtalhayeg SeSoUEvwv.
Onowadnmote AAAN TOAPAUETPOC eMnpedlel TNV OMaAnR Asltoupyia TOU
OUOTAUATOGC.
o O teAkeg puBuioelg Tou ouotApatog ywa tn BeAtiwon tng amodoong (fine
tuning).
o H opaAn Asttoupyia twv i pépouc Epappoywv Kat AeLToupyLwy.
o Haodalela kat opaAn Aettoupyia Twv Sedopévwy NG TEKUNPlwonc.
Amo TN oUAAOYH TWV TTAPATNPNCEWY KAl TWV EKKPEUOTATWV eVOEXETAL va dnuloupynBel n
OVAYKN YL CUYKEKPLUEVEC TapePaocelc 1 dlopBwoelg otn Asltoupyia Tou cuothiuatoc. O
Avadoxo¢ META amd ouvevwwonon HE TNV oappodla Emutpomn, Oa mpoxwprjosL oOTLG
amopaitnteg Sl1opOwWTIKEG KLV OelG, oL omoieg Oa mpemel va oAokAnpwBouv péoa oto
XPOVIKO Slaotnpa tng SOKLUAOTIKAG & mapaywykng Asttoupylag.
Y€ MEPLITTWON MOV KATA TNV TEPLOS0 TNG TMAOTIKAC AsLtoupyiag, epdavicBouv cofapd Katd
™V Kpion tng Emtponng NapakoAouBOnong MNapaiaBng Epyou mpoPAnuata i StamiotwOel
OtL 6ev mMAnpouvtal KATMOLEC amo TIC TpodlaypadOUEVEG ATALTHOELS, OLAKOMTETOL N
TePlodog SOKLHAOTIKNG & TapoaywylknNG Aettoupyilag kot Kaleitat o Avadoxog va
OTTOKATAOTAOEL TO TPOPANUA HECA O0TOUC TTPOPRAETIOUEVOUG Ao Thv mapovoa Slaknpuén
XPOVOUG.

®)
®)
®)
®)

o O O O
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O Avadoxog umoxpeoUtal va eldomoliosl gyypadwc tnv EMME OTL amokatéotnoe tnv
omnotadnmnote SucAettoupyia i BAGBN Kal Tov TPOMO OV To Mpayuatonoinos. H apuodia
ETUTPOTIN UETA OO €AEYXO TUOTOMOLEL TNV amokatdotacn tng duoAettoupyiag. O xpovog
NG TUAOTIKNAC A€LTOUPYLOC EMUNKUVETOL AVTLOTOLXO YLOL 000 XPOVO HECOAABNOE amod tnv
Stamiotwon tng BAABNG LEXPL TNV TILOTOTIOLNON TNG OMOKATACTACNG TNG.

Me tnv oAokApwaon tng MAOTIKAG AELTOUPYLOG KAl TPV amd TNV opLloTiki mapaAafr tou
€pyou, 0 Avadoxog eilvol UTIOXPEWUEVOC va TIAPASWOEL ETUKALPOTIOLNUEVN €kSoon Tou
OUVOAOU TNG TEXVLKNAG KOL AELTOUPYLKNA G TEKUNPLlwONG.

A4.4 Ynnpeoieg Eyyunong «KaAng AsiToupyiag»

OL umnpeoieg eyyunong «kKaAng Aettoupyilog» Ba mpémnet va meplappavouv kot eAdylotov
Ta akOAouba:
e Ymnpeoieg umoothpLlEng kot amokatdaotacn PAaBwv yla tig onoieg o Avadoyog Ba
TPEMEL KAT €AAXLOTOV VA IPOCPEPEL:

o AvoAuTIKO TPOypOpU  EVEPYEWWV  TPOANTTIKAG  OUuVINPENONG, TOU
uTtoBAAAETAL PE TNV EvapEN TNEC OXETLIKAG TTEPLOSOU

o Avalutikny Kataypadrn Mempaypévwy Zuvtipnong (Toktikwv — EkTaktwv
Evepyelwwv)

o Tekpnplwon TPOCHETWY TPOCAPUOYWV KOl TIOPAUETPOTIO|OEWV OF
€EOMALOMO KAl ETOLUO AOYLOMIKO KaBwC Kal ehapUoYEC TTOU €XEL UAOTIOLNOEL
o 6106 0 Avadoyxog

o Tekunpiwon opaApdaTwy

o MNopadoon avitunwv OAwv Twv HeTOPoAwvV 1 emavekbOOewv N
TPOTIOTOLNCEWV TWV eyXELPLSiwY TOU €OMALGUOU, £TOLUOU AOYLOULKOU

o Tekunplwon eYKATAOTACEWV VEWV EKOOCEWVY ETOLUOU AOYLOWLKOU
o ‘EkBeon afloAoynong MNeplddou

OLunnpeoieg eyyunong Ba mpénel va mephapfdavouy kat’ eAdxlotov ta akoAouba:
e Alwaodaiion KaANg Asltoupyiag TOU CUVOALKOU GUOTIUOTOG

e Evrtomiopog atttwyv BAaBwv/ SUCAELTOUPYLWY KOL OITOKOTAOTAON

o KOTomwv TeEKUNPLWUEVNG eldomoinong amnd tnv AA, o Avadoxog lval UTTOXPEWUEVOG
va €TUAUEL Ta TTPOPBAAUATO EVIOC CUYKEKPLUEVOU XpoVviKoU Slaotriuatog. H emiAuon
TwV MpoPAnuATwy yivetal umo cuvonkeg Eyyunuévou Emumédou Ynnpeowwv.

e [lapdadoon — eyKATAOTAON TUXOV VEWV EKSOCEWV AOYLOULKOU, LETA Ao €yKPLon TNG
avabétouoag apxng

e Efaodalion opOng Aettoupyiag OAwV Twv customizations e TIC veWTePEG EKOOOELS
o [lapddoon aviltunwy OAwWV TwV PETABOAWYV ) TWV EMAVEKSOCEWV ] TPOTIOTIOLCEWY

TWV gyXeLPLOiwV AoyLlopLkou
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e Je TeEPUTTWON TOU N EYKATAOTOON VEAG €KOOONG OUVETAYETAL TNV QVAYKN
enepPacewv ot  edappoyé, o Avadoxog elval  UTIOXPEWMEVOG  va
TIPOLYLOTOTIOLN OEL TIG EMEUPACELS AUTEC XWPIC TPOoBeTn xpnuatikn emBapuvon.

e Ymnpeoieg Texvikng YmootnpiEng EEomAlopou, Aoylopikol, Alodlkaoclwv HECW
Nettoupylag Helpdesk. H umnpeoia Help Desk €xel w¢ otoxo TNV KOOOALKA TEXVLKN
umooTNPLEN TWV OLAXELPLOTWY OCUCTHUATOG OTnV XPNnon Kat Olaxeipion Tou
OUVOALKOU GUOTHUOTOG.

e [ tnVv ouvoAlkn umnpeoio Help Desk Ba mpémel va yivel xprion KoatdAAnAng
pnebBodoloyiag kat EL6IKOU CUOTAOTOG YL

o kataypadn Tou cuVOAOU TwV CUMBAVTWYV Kot apakoAolBnong tng mopeiag
QVTLUETWTTLON G TOUG

o TmapakoAouBnon tng dLaBeouOTNTAC TOU CUCTHLATOG
o Olaxeilplon Kot TeEKuNPlwon aAAaywyv TOU GUOTAUOTOG

o mapakoAouBnon tn¢ dlag tng unnpeciag Help Desk kal twv emumédwv
aVTAnOKPLOAG TG

H kat’ eAdyLotn anaitnon gyyunon kaAng Aettoupyiag yio tov e€0mALoUS Kal TO AOYLOULKO
glval éva (1) étoc. To Slaotnua €vapéng tng meplddou eyyunong «kKaAng Asltoupylagy
EEKLVA OUEOWC LLETA TNV OPLOTIKY TtapaAafr) Tou €pyou

A5. Me0odoAoyia Aloiknong kail YAonoinong ‘Epyou

A5.1 Mé£OodoI kal TexvikéG YAonoinong kai YnooTnpi§ng

O urnoyndlog avadoxog Ba mpenel va eplypael Kat' eAAXLOTOV aVOAUTLKA 0To KedAAaLo
TwWV PEBOSWV Kal TwV TEXVIKWYV UAomoinong Kal UTtooTRpLEng Tou £pyou TOUAAXLOTOV Ta
akoAouBa:

e MeBobdoloyia Oblaxeipiong kal mapakoAouBnong tou €pyou. Oa TPEMEL va
neplypadel avalutikd to ouvolo twv otadiwy, Twv dadkaowwy, ot kivduvol, ta
Kplowwa otadia

e MeBodoloyia uAomoinong €épyou He avaAuon OAWV TWV EMUEPOUC TEXVIKWYV TToU Ba
xpnotpomnownBouv. Oa mpenel va neplypadolv ol GACELS UAOTOINONG KAl OL POEC
epyaociag kata tn dtapkela TG uAomoinong

O umoynoloc Avadoxog eival UTOXPEWUEVOC va CUMTIEPIAGPBEL otV Tpoodopd Tou
AEeMTOUEPEG Xpovodlaypappa UAomoinong e TG KUpleg dAoelg uAomoinong, meplypadEg
EPYACLWV Kal TapadoTEWY, AVOAUTIKEG XPOVIKEC TepLOdoug UAomoinong, avbpwrmivoug
niopouc (poAoL / opnddeg €pyou) Kat apuodlotnteg, kabwg Kal Ta KUpLa opocnua tou Epyou.
Kata tn O&ldpkela uvAomoinong twv epyactwv, o Avadoxo¢ Ba umoBaAAel Mnvialeg
Avadopég MNpoodou (progress reports) OXeTIKA e TIC SPACELG TOU Kol TG Sladlkacieg
ektéAeong tou Epyou, €tol wote va dtaodaliletal:

* n T)pnon Tou xpovodlaypdaupatog Tou Epyou

* n opOn, kaL cupPatr pe T TpodlaypadEg, EKTEAECN TWV UTIOXPEWOEWY Tou Avadoyou.
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Ol TOKTIKEG ouvavtnoelg tou Avadoxou pe tnv EMME yw tv mpoodo tou Epyou Ba
Sle€ayovtal o punviaia Baon. O YrneuBuvog Epyou tou Avadoxou Ba mapouctdlel oe KABe
ouvavtnon tv Avadopad MNpoddou tou Epyou, otnv omoia Ba cuumnepltAappavetal Tuxov
evnuepwuévn €kboon Tou xpovodlaypappatog tou Epyou.

EKTOC amod TIG TAKTIKEG ouvavTAOELG, 0 MNpoedpog tng EMME pmopel va CUYKAAECEL EKTAKTEG
OUVQVTNOELG €AV KPLBEL amapaltnto.

A5.2 Zxnua (Opyavwon) Ailoiknong kai uAonoinong Tou

avTIKEIHEVOU TOU ‘Epyou

O umnoyndlog Avadoyxog umoxpeoutat va UTIORBAAAEL oTtnV TPoodopd Tou OAOKANPWHEVN
npdtaon yla To oxnua dlolknong, TNV opyavwon ylo TNV UAOTONoN Tou €pyou Kol TO
TIPOOWTILKO Tou Ba Slabéoel (opdda €pyou), He avaAUTIKN avodopd TOU OVTLIKEILEVOU Kal
TOU XPOVOU ammoa.oXO0Anong Toug oTo £pYO.

Itnv kataypadn TG opadag tou £pyou Ba mpémel pnTwg va cupumnepAndBel o YmeuBuvog
TOU €pyou amo TNV TAEUPA Tou Avadoxou Kal O avamAnpwtnig autou, oL omoiol Ba
avaAdfouv tnv ameuBeiag emkowwvia pe tnv AvabBétouca Apxr, TO CUVIOVIOUO TWV
gpyactwv kot tTnv SltevBétnon INTNUATWY TTOU AITOVTOL TNE tapakoAouBnong, napaiafng
Kol TIANPWUNAG Tou €pyou. MNa kabe péAog tnGg opdadog tou €pyou Ba mapatiBevral
OVOAUTIKA OTOlXEld OMwWC O POAOG OTO €pyo, TO OQVIIKEIUEVO E£pyaclwyv, O XPOVOC
amooxO0AnonG KATL. ZnUELWVETAL OTL KATA TNV afloAdynaon tng TEXVIKNG tpoodopag Sev Ba
aloloyouvtal/ BaBupoAloyolvtal oToEL KAVOTNTAG KOl KATAAANAOTNTAC TWV OTEAEXWV
™G opadag £€pyou Ta omola eAéyxovtal wg on/off kpltipla MOLOTIKAG €mAoyNG o€
npoyevéotepn dadon tng dStadikaoiog Tou Slaywvicouou.

e mepimtwon aduvapiag cuykekpLUEVWY oteAexwv ¢ Opadag Epyou va emiteAécouv
ETUTUXWG ToV TPOPAENOUEVO pOAO TOUG, Ba UTIAPXEL AVTIKATAOTOON TOUG amod VEQ OTEAEXN,
ovTioToLYNC EUTELPLOG KOl TIPOCOVTWV

A5.3 Zx£010 Kal ZuoTnHa AiacpaAiong MoioTnTag

H epappoyn tou uotiuatog Atacdpaiiong Mowodtntag yla tnv vAomoinon tou Epyou Ba
TPEMEL va emtevXBel péow €vOG aplBOUOU CUUTMANPWHUATIKWY EVEPYELWV OL OTOLEG OF
TIOAAEG TIEPUTTWOELG CUMTITTTOUV XpoviKA. OL evEpyeLeG auTEG Ba mpaypatonolnBouv amnod
tov Avadoyo kat Ba mephapfdvouv kat’ eAdxLoTo:

e To oxeblaopuo kat tnv epoappoyn dtadikacwwv dtachaiiong moldtnTag ya Tov akplpn
KaBoplopo Tou TL amatteital, amd MmooV Kol TwV TPOTUNWY HE TO Oomola eKTeAoUvVTAL OL
gpyacieg yLa Tnv vAomoinon tou Epyou,

e Tnv avamtuén piag opadlkng MPooEyylong yla tnv avabewpnon kot BeAtiwon twv
EPYACLWV

uAormoinong tou Epyou,

e Tov meploblkd €Aeyxo TOLOTNTOG YL TNV QTMOTIUNGCN TNG OIMOTEAECHUATIKOTNTAC TWV
E0WTEPLKWYV SLASLKACLWY WE PO TNV EMITEVEN TWV OTOXWV amodoonc.
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O Avadoyxog odeilel va mapadwoel, oto mAaiolo uAomoinong tng MeAétng Edapuoyng, éva
oAokAnpwpévo 2xESLo Alaxeiplong kat Mowotntag Epyou (ZAME). O avadoxog Ba mpenel va
neplypael avalutika tn MebBobdoloyia SiaocddAiong mowotnTOG, OTNV Omoia Kat
ehdylotov Ba meplypddel ta otadla tou Zuotnuartog Siaxeipong kot StaoddaAlong tng
moLotntaG. To Zuotnua Ataodaiiong MNowotntag Oa mpoPAemnet S€opeuon tou avadoyou yla
TO Opla AVOXWV OTNV TOLOTNTA, OTNV TANPOTNTO KL OTNV XPOVIKH amoOKpLon Twv
TIOPEXOUEVWV UTINPECLWV.

A5.4 Zx€J010 kal ZuoTnHa Alaxeipiong Kivduvwv

Q¢ Kivéuvog i aAwwg Emtikivéuvotnta (Risk) opiletat «n mibavotnta €kBeong oe Suopeveic
OUVETIELEG aTO MEANOVTIKA yeyovotay. Amd tn ¢uon toug Ta £pya OMWEG TO TAPOV
OPYOVWVOVTAL YLO VO QVTILETWTIIOOUV TNV aAlayr Kal wG €K TOUTOU To PEANOV TOUG €lval
Alyotepo mpoPAEP Lo amnd ula cuvnon epyacia.

Katd ouvémela, o kivbuvog elval évag Baolkog mapayovtag mou MPEMEL va e¢etaletal Kad’
OAn TN SLdpKela EVOC £€pyou. BaOLKO XapaKINPLOTKO Twv KWdUVWV elval OtL n gudavion
TOUG Umopel va TpoKaAECEL TIPOPAAATA OTNV OHAAN eKTEAECN €VOG €pyou. Emopévwg n
€YKOLPN QVTLLETWTILON TOUG €XEL HEYAAN onuacia. Yrapyxouv Suo £i6n kwvduvou:

- O emelpnolakog Kivéuvog, mou adopd tnv mbavotnta — anelln va unv entteuxbouv
To emBupunTa opEAN Tou €pyou (kuplwe Aoyw Aabwv Stayxeiplong)

- O kivéuvog £pyou, Tou adopd ameNéC OXETIKA He TNV Stadikacio uAomoinong tou
£€PYOU KOl WC K TOUTOU TNV ETITEVEN TWV OTOXWV TOU £PYOU PECA OTA OpLA KOGTOUG KOl
XpOvou. AUTEC oL omel\é¢ eival molwkideg kat meplhapPfdavouv kol e€wTepkoUC
napayovteg (dnAadn mapayovteg €€w amod Tov EAsyxo TNG opadag Epyou).

O Avadoxog otnv TteEXVIKA Tou mpoodopd Oa mpémel va meplypAaPel AVAAUTIKA TN
MeBoboloyia, To IxAua Aoiknong Epyou Kal YEVIKA OAEG TIG EVEPYELEG KAl TA METPA TIOU
Ba AapBavel kad®’ 6An tn dtapkela uAomoinong Tou Epyou, mpokelpévou va e€aodaALoTEL N
AapTLa Kal €yKalpn VAomoinon tou.

A5.5 Zevapla xprnong kot EAéyxov - Awadikacio mapaAaprig AELTOUpyLKOTNTOG
cuotnuatwv kat Epyou

H mapalafn twv mopadotéwv MpayUatonoleitol cUUPwvVa PE TO XPOVOSLAYPAUUA TNG

oVpBaong. MNa Vv €vapén ¢ Sadikaciag mapalaBric, o Avadoxog amooTEAAEL oTNV

Erutpornty NapakoAouBnong kat mapaAafnc Epyou (EMME) aitnua mapaAafng, HLe To omoio

SlafLBalel evbelktikda Ta akoAouba:

®» Avadopd MEMPAYUEVWVY KOL EPYACLWV.

®» TekUNPlwTIKO UAIKO yla kdBe mapadotéo, mou adopd mpoundela efomAlopou-
AoyLopLkoU Kal tapoxn unnpectwy. Emmpdobeta umoBAarAel katd mepimTwon:
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o 2x€6lo EAéyxwv Edappoywv (Test or Validation Plan - TVPL). Neplypadel
TOoUug gA€yxoug mou Ba yivouv yla tnv dtacdalion g owaotng Asltoupyiag
Twv edappoywv.

o Ix€blo EAéyxwv E€omAlopou (Hardware Test or Validation Plan - HWTVPL).
Meplypadel Toug eAéyxoug owaTng Asttoupyiag tou e€omAlopoU, Kabwg Kat
0pBON ¢ EyKATACTAONG TOU AOYLOULKOU GUOTHUOTOC.

® ‘Eytumna Kal NAEKTPOVIKA avTiypoada Twv eyypddwy mopadotéwv nou adopouv HEAETEG,
oVOAUOELG, EKTIALOEUTIKO UALKO, eyxelpidla K.ATL.. Ta nAekTpovikd aviiypada Ba mpémnet
va moapadidbovtal oe popdr emnefepydoiun nNAEKTPOVIKA pEow  Sadedouévwv
epapuoywv avtopatiopol ypadeiou.

H EMNMNE yvwpodotel ya tnv moapalafy Twv €MUEPOUC TUNHUATWY TOU €PYOU UETA TN
oupBatikry oAokAnpwon kabe Stakpitol otadiou. H mapalafr) mpayUaTonoLE(TAL LECW TOU
eAéyxou TOU OUVOAOU TwWV TpOoPAemOpevwY Tapadotéwy, yla ta omoia afloloyeital n
TLOOOTLKI) KOLL TIOLOTIKA TTANPOTNTA/ apTLOTNTA.

MNa tnv onuatodotnon tng oAokAnpwong kaBe otadiou Kal tnv €vapén tng Sladkaoiag
napalafng, o Avadoyog anootéAAet otnv EMNME aitnua mapaiapng, pe to onoio StafiBalel
avadopd TEMPAYUEVWY KOl €PYACLWV, EVIUTIA I NAEKTPOVIKA avtiypada Twv AUAWV
napadotéwv mou adopolv PeAETeS, Pnolakd dedopéva, KMALSEUTIKO UALKO, eyXElpidia
KATL.
MNa tnv napaAofn tou kabe otadiou tou €pyou n EMMNE AapPfavoviag urmodn TG EKACTOTE
OLaLTEPOTNTEG — MPAYUATOTIOLEL AfLloAOYNON TNG MOOOTIKAG KOL TIOLOTIKAG TAnpotnTag /
0PTLOTNTAG TWV TTAPASOTEWY, HEOW:
e Avookomnong kot aflohoynong MeAetwy, oavadopwv Kal AOUTwV EVTUTTWV
mapadOTEWV Kal UALKOU TEKUNPLwoNC.
e Alevépyelog eAéyxwv amodoxng yla Ta EMPEPOUG TIPOIOVTIA KOl AELTOUPYLKA
UTTOGUVOAX TOU MANPOGOPLAKOU CUCTIUATOG.
Itnv nepintwon dlaniotwong un cupPpopPwWonc Ke TG tpodlaypad£, oL TaPATNPOELS TNG
Erutporing SwafiBalovtal eyypadws otov Avadoxo To apyotepo eviog eikool (20)
NUEPOAOYLOKWV NUEPWV aTtO TNV €vapén tnc dtadikaoiag mapaiapng. EKTILWVTAC To EVPOG
TwV amartovpevwy aAdaywv, n EMMNE kaBopilel to Xpovikd Siwdotnua AAPng twv
amopaitntwv SlopbwTIKwY HETPWV Kal €mavurmoBoAng tou altiuato¢ mapaiafnc. H
Stadkaoia emavumoBoAng Ba mpaypatonoleital anag.

H Sladikacia mapalafrc oAokAnpwveTal Le TN oUVTAgN avTioToL ou IPWTOKOAAOU Ao TtV
EMMNE. Eav mapéABeL To mapamdvw Xpovikd didotnua, xwpic n EMME va KolwomolnoeLl Tig
TAPATNPAOELS TNG otov Avadoxo N va ouvtidlel To TMPOPAEMOUEVO TPWTOKOAAO, TA
napadotéa Bewpeital otL €xouv mapaindBsl mpoowplvd. To Xpoviko SldoTnua KOTA TO
omnoio e€eAiooetal n moapalaPny kabe otadiouv dev emnpedlel tov MPOPAEMOUEVO XPOVO
UAOTIOLNONG TOU €PYOU KOL TLG XPOVIKEG SECUEVOELG OAOKANPWONG EMOUEVWY otadiwv. H
Stadkaoia mapaiafrig kabs otadlou 6e duvatal va mpayupatomnolnbei, edv dev €xouv
oAokAnpwOel emtuxw¢ oL tapaAaPEg mponyol LEVWV oTadiwv.
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